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ABSTRACT 

 

Developing countries are facing urbanization coupled with a rapid and unprecedented urban 

growth, which is bringing about rising demand for urban services, especially those concerning water supply. 

The government inability to provide water supply has led to the emergence of informality in urban water 

supply. In the context of urban governance, informality in urban water supply as unofficial service provision 

is seen as a ‘mode of urban governance’ for the underserved population, which is largely allowed and even 

encouraged by governments because it is increasingly viewed as a necessary and acceptable mode of 

urbanism.  

The urban water supply in Semarang facing its challenges due to rapid urban growth, climate 

change, topographical challenges with hilly terrain and drought. PDAM (the city-owned water company) has 

not been able to cover all regions in Semarang. Tambaklorok located in  the northern part of Semarang has 

been relying on informal practices to fulfill its water need. Households in Tambaklorok rely on a range of 

strategies, often combining multiple informal water sources, such as water vendors, tankers, and bottled 

water.  In 2016, Kampung Tambaklorok was installed with networked pipe from PDAM. Although the 

networked pipe has been installed, the households still choose to use the informal water supply. From this 

phenomenon, we can see that the practice of informality in the urban water supply is not is not a reflection of 

lack of development. Instead, informality continues to be produced through the particular factors other than 

physical availability of a network. 

This research aims to analyze informality in urban water supply in Tambaklorok, Semarang To 

carry out this aim, the method that will be used is a combination of quantitative and qualitative methods. 

This research found that informality in urban water supply in Tambaklorok caused by lack of access to 

networked pipe water supply, water utility role, and practices in non-networked pipe water supply. The 

research recommended the alternative scheme of water supply for community in Tambaklorok. 

. 

 

Keywords: Informality, Urban Water Supply, Informal Water Supply 
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