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Pengaruh Gaya Kepemimpinan, Iklim Komunikasi, 

Dan Perceived Organizational Support Terhadap Kinerja Pegawai 

(Kasus pada Balai Besar Penelitian dan Pengembangan 

Tanaman Obat dan Obat Tradisional Tawangmangu) 

ABSTRAK 

Kinerja merupakan pelaksanaan tugas kerja beserta hasil perolehan dari tugas kerja 

tersebut. Kinerja anggota organisasi akan mewujudkan kinerja organisasi. 

keberhasilan organisasi diukur melalui kinerja yang dihasilkannya. Organisasi 

pemerintah semakin dituntut untuk berkinerja tinggi. 

 Penelitian terdahulu dan literatur menunjukkan bahwa terdapat beberapa 

faktor yang berpengaruh pada kinerja, yang memberi perhatian pada gaya 

kepemimpinan, iklim komunikasi dan perceived organizational support. Penelitian 

ini bertujuan untuk mengkaji pengaruh gaya kepemimpinan, iklim komunikasi dan 

perceived organizational support terhadap kinerja pegawai di Balai Besar 

Penelitian dan Pengembangan Tanaman Obat dan Obat Tradisional Tawangmangu.   

Penelitian ini dilakukan dengan metode kuantitatif eksplanatif menggunakan 

kuesioner pada keseluruhan populasi yang berjumlah 79 pegawai untuk menjadi 

sampel. Teori yang digunakan pada penelitian ini yaitu Teori Manajemen 

Administrasi, Teori Birokrasi dan Teori Perceived Organizational Support. 

Analisis data dilakukan dengan analisis regresi dengan menggunakan program IBM 

SPSS. Pengujian hipotesis menggunakan koefisien determinasi untuk melihat nilai 

sumbangan pengaruh variabel independen dan anova untuk melihat signifikansi.  

Hasil pengujian statistik menunjukkan bahwa gaya kepemimpinan, iklim 

komunikasi dan perceived organizational support secara bersama-sama 

berpengaruh terhadap kinerja pegawai secara positif dan signifikan. Perceived 

organizatinal support merupakan variabel dengan nilai sumbangan tertinggi dalam 

pengaruhnya pada kinerja pegawai. Gaya kepemimpinan, iklim komunikasi dan 

perceived organizational support merupakan faktor yang harus diperhatikan oleh 

B2P2TOOT untuk meningkatkan kinerja pegawai.  

 

Kata kunci: gaya kepemimpinan, iklim komunikasi, kinerja pegawai perceived 

organizational support, teori birokrasi  
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The Influence of Leadership Style, Communication Climate,  

and Perceived Organizational Support on Employee Performance 

(Case at the Medicinal Plants and Traditional Medicine  

Research and Development Center) 

 

ABSTRACT 

Performance is the implementation of work tasks and the results of the work 

assignments.  The performance of the members of the organization will create the 

organizational performance.  Organizational success is measured by organizational 

performance. Government organizations are increasingly required to have excellent 

performances. 

Previous research and literature show that several factors affect 

performance which are leadership style, communication climate, and perceived 

organizational support.  This study aims to examine the influence of leadership 

style, communication climate, and perceived organizational support on the 

employee performance of Medicinal Plants and Traditional Medicine Research and 

Development Center. 

 This research was conducted with an explanative quantitative method 

using a questionnaire on the entire population of 79 employees.  The theories used 

in this research are Administration Management Theory, Bureaucratic Theory, and 

Perceived Organizational Support Theory.  Regression analysis was performed by 

using the IBM SPSS program.  Hypothesis testing uses the coefficient of 

determination to see the value of the contribution of the influence of the 

independent variables and ANOVA to see the significance. 

 The results show that leadership style, communication climate, and 

perceived organizational support together have a positive and significant effect on 

employee performance. Perceived organizational support give the highest value in 

its effect on employee performance. This result shows that leadership style, 

communication climate, and perceived organizational support are factors that must 

be considered by MPTMRDC to improve employee performance. 

 

Keyword: bureaucracy theory, communication climate, employee performance 

leadership style, perceived organizational support 
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