
71 
 

Daftar Pustaka 

 

Abdullah, F., dan Ward, R., 2016, Developing a General Extended Technology 

Acceptance Model for E-Learning (GETAMEL) by analysing commonly 

used external factors. Computers in Human Behavior, 56, 238–256.  
 

Anoraga, B., Nandari Bambang Eka, P., dan Sukadi., 2014, Aplikasi Sistem 

Pengelolaan Surat Pada Kantor Desa Jetis Lor. Speed - Indonesian Journal 

on Computer Science, (2014: IJCSS-Accepted Paper).  
 

Bender, R, 2003, Systems Development Life Cycle : Objectives and 

Requirements. Bender RBT Inc., 5–29. 
 

Bunker, E, 2017, Development of a tripolar model of technology acceptance: 

Hospital-based physicians’ perspective on EHR. International Journal of 

Medical Informatics, 102, 50–61. 
 

Caldeira, M., Serrano, A., Quaresma, R., Pedron, C., dan Romão, M., 2012, 

Information and communication technology adoption for business benefits: 

A case analysis of an integrated paperless system. International Journal of 

Information Management, 32(2), 196–202.  
 

Chou, D. C., dan Chou, A. Y., 2009, Information systems outsourcing life cycle 

and risks analysis. Computer Standards and Interfaces, 31(5), 1036–1043.  
 

Cleverley, P. H., dan Burnett, S., 2015, Retrieving haystacks: a data driven 

information needs model for faceted search. Article Journal of Information 

Science, 41(1), 97–113.  
 

Davis, F. D., 1985, A Technology Acceptance Model for Empirically Testing New 

End-User Information Systems: Theory and Results. 
 

Ducey, A. J., dan Coovert, M. D., 2016, Predicting tablet computer use: An 

extended Technology Acceptance Model for physicians. Health Policy and 

Technology, 5(3), 268–284.  
 

Ermawaty., 2013, Pengelolaan Surat Dan Tata Persuratan Dalam Arsip. Pelangi 

Pendidikan, 20(1), 83–88. 
 

Fayad, R., & Paper, D., 2015, The technology acceptance model e-commerce 

extension: A conceptual framework. Procedia Economics and Finance, 

26(961), 1000–1006.  
 

Ghozali, I., 2005, Aplikasi Analisis Multivariate dengan program SPSS. 

Semarang: Badan Penelitian Universitas Diponegoro 
 

Gu, V. C., Cao, Q., dan Duan, W., 2012, Unified modeling language (UML) IT 

adoption - A holistic model of organizational capabilities perspective. 

Decision Support Systems, 54(1), 257–269.  
 

Holden, R. J., dan Karsh, B.-T., 2010, The technology acceptance model: its past 

and its future in health care. J Biomed Inform, 43(1), 159–172.  

 

 

 
 



72 
 

Hou, C.-K., 2012, Examining the effect of user satisfaction on system usage and 

individual performance with business intelligence systems: An empirical 

study of Taiwan’s electronics industry. International Journal of Information 

Management, 32(6), 560–573.  
 

Isaias, P., dan Issa, T., 2015, High level models and methodologies for 

information systems. High Level Models and Methodologies for Information 

Systems, 1–145.  
 

John, R. R., 2015, Postal Systems. In International Encyclopedia of the Social & 

Behavioral Sciences: Second Edition (Second Edition, Vol. 18).  
 

Kartikasari, S. W., 2012, Sistem Informasi Pengelolaan Surat Masuk dan Surat 

Keluar. Jurnal Speed 13 FTI UNSA, 9(2), 82–88. 
 

Legris, P., Ingham, J., dan Collerette, P., 2003, Why do people use information 

technology? A critical review of the technology acceptance model. 

Information & Management, 40(3), 191–204.  
 

Ma, C.-M., Chao, C.-M., dan Cheng, B.-W., 2013, Integrating Technology 

Acceptance Model and Task-technology Fit into Blended E-learning System. 

Journal of Applied Sciences, Vol. 13, pp. 736–742.  
 

Marangunić, N., dan Granić, A., 2015, Technology acceptance model: a literature 

review from 1986 to 2013. Universal Access in the Information Society, 

14(1), 81–95.  
 

Martin F, I. A., 2015, Predicting and Changing Behavior: The Reasoned Action 

Approach (p. 538). p. 538. Taylor & Francis Group, 2015. 
 

Menristekdikti., 2015, Tata Naskah Dinas Di Lingkungan Kementerian Riset, 

Teknologi, Dan Pendidikan Tinggi. 
 

Mortenson, M. J., dan Vidgen, R., 2016, A computational literature review of the 

technology acceptance model. International Journal of Information 

Management, 36(6), 1248–1259.  
 

Pastor, O., Gómez, J., Insfrán, E., dan Pelechano, V., 2001, The OO-Method 

approach for information systems modeling: From object-oriented 

conceptual modeling to automated programming. Information Systems, 

26(7), 507–534.  
 

Priyatno, Dwi., 2008, Mandiri Belajar SPSS untuk Analisa Data dan Uji Statistik. 

Cetakan Pertama. Yogyakarta: Mediakom 
 

Putri, G. A. A., 2005, Rancang Bangun Sistem Informasi Persuratan Dan 

Kearsipan Universitas Udayana Menggunakan Paradigma Pemrograman 

Berorientasi Objek. Jurnal Teknologi Elektro, 4(2), 35–41. 
 

Ralph, M., dan George, W., 2010, Principles of Information Systems A 

Managerial Approach. 
 

Santoso, S., 2002, Mengatasi Berbagai Masalah Statitik Dengan SPSS. Jakarta : 

Elex Media Komputindo.  

 

 
 



73 
 

Schulz, M., Winter, P., dan Choi, S. K. T., 2015, On the relevance of reports-

Integrating an automated archiving component into a business intelligence 

system. International Journal of Information Management, 35(6), 662–671.  
 

Scott, K., Wesley, P. A., Longman, W., dan Harlow, M., 1999, UML Distilled 

Second Edition A Brief Guide to the Standard Object Modeling Language 

Martin Fowler UML Distilled Second Edition A Brief Guide to the Standard 

Object Modeling Language UML Distilled Second Edition A Brief Guide to 

the Standard Object Modelli. In Software Design. 
 

Tam, C., dan Oliveira, T., 2016, Understanding the impact of m-banking on 

individual performance: DeLone &amp; McLean and TTF perspective. 

Computers in Human Behavior, 61, 233–244.  
 

Teorey, T., Lightstone, S., dan Nadeau, T., 2006, The Unified Modeling 

Language (UML). In Database Modeling and Design (Vol. 3, pp. 33–51).  
 

Tochkov, K., 2015, The efficiency of postal services in the age of market 

liberalization and the internet: Evidence from Central and Eastern Europe. 

Utilities Policy, 36 (December 2010), 35–42.  

 

 


