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ABSTRAK 

 

Penyuluhan merupakan salah satu bagian subsistem kelembagaan yang 

berperan dalam keberhasilan usahatani. Keberhasilan penyuluhan dapat diukur 

melalui tingkat kepuasan petani dalam menjamin harapan dan kebutuhan petani. 

Tujuan penelitian adalah menganalisis atribut yang menjadi prioritas untuk 

memperbaiki kinerja penyuluh pertanian dan tingkat kepuasan petani terhadap 

kinerja penyuluh pertanian. Penelitian dilaksanakan pada tanggal 13 Desember 

2019 – 13 Januari 2020 di Desa Senden, Selo, Boyolali. Penelitian ini menggunakan 

metode penelitian survei. Total populasi penelitian adalah petani hortikultura yang 

disampling sebanyak 86 sampel secara simple random sampling. Metode 

pengumpulan data penelitian melalui kegiatan survei, wawancara, observasi dan 

dokumentasi. Jenis data penelitian terdiri atas data primer kuesioner dan data 

sekunder dokumentasi. Hasil penelitian Importance Performance Analysis (IPA) 

diperoleh bahwa terdapat empat atribut prioritas utama, enam atribut pertahankan 

prestasi, lima atribut prioritas rendah dan tiga atribut berlebih. Pada hasil analisis 

Customer Satisfaction Index (CSI) sebesar 74,09% atau 0,7409 yang menunjukkan 

bahwa petani merasa puas terhadap kinerja penyuluh pertanian. 

 

Kata kunci : kepuasan petani, kinerja penyuluh, penyuluhan, pertanian 
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ABSTRACT 

Extension program plays a role in the success of smallholder farming 

system. The success of extension program can be measured through level of farmer’ 

satisfaction on extension agent’ perfomace in ensuring the hopes and needs of 

farmers. The purpose of this study was to analyze priority the attributes to improve 

of agricultural extension agent performance and farmer satisfaction. The study was 

conducted on December 13, 2019 - January 13, 2020 in Senden Village, Selo, 

Boyolali. Survey research methods was used in this research. Total population was 

horticultural farmers with 86 samples used simple random sampling. Research data 

methods through survey, interviews, observation and documentation. The type of 

research data are questionnaire primary data and documentation secondary data. 

The results of the Importance Performance Analysis (IPA) that there are four main 

priority attributes, six maintain achievement attributes, five low priority attributes 

and three excess attributes. The Customer Satisfaction Index (CSI) was 74.09% or 

0.7409, it shows that farmers satisfied with the performance of agricultural 

extension agent. 

 

Keywords: farmer’ satisfaction, extension agent’ performance 
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