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PREFACE

The 1’st International Conference On Health Practise And Research (ICHPR-2019) is a
leading forum which provides opportunities for the delegates to exchange knowledge, new
ideas, best practices and application experiences face to face, to establish academic and
research relation and networking, and to find global partners for future collaboration on
various of interest in health education field. This conference conducts a series of scientific
activities including a keynote speech, plenary speechs, concurrent sessions, and poster
presentations. It is the first ICHPR which successfully held by STIKES Telogorejo.
Moreover, this event is attended by speakers from domestic and also from other countries
who are experts in their fields. Also, we invite participants from all regions in Indonesia and

foreign countries.

The theme of this conference is “Comprehensive Health Care Of Aging Population.” At
the first, the International Conference focused on improving the quality of life of the “Aging
Population” so the theme taken was “Comprehensive Health Care of Aging Population”.
STIKES Telogorejo expected to improving knowledge and understanding in providing
health services for an “aging population”. The conferences also held to increasing academic
nuance through the publication of academic’s and health professional’s research. We hope
this conference will contributing to the development of health care knowledge. In addition,

these conference are carried out with the following objectives: increase the knowledge and

PREFACE

ix



understanding of health professionals (nurses, midwives, pharmacists) and academics in
health services towards “Aging Population”, increasing the role of health professionals

(nurses, midwives, pharmacists) and academics in health services towards “Aging
Population”, facilitating scientific publication of academic’s and practitioners’s research in
nursing, pharmacy and midwifery (oral presentations and posters), and publish scientific

research of academics and practitioners (nursing, pharmacy and midwifery).

We do hope that this conference can answer the challenge. Finally, we welcome you, our

respected guests and participants, in Semarang, Indonesia and enjoy the conference.

Organizing Committee

Jurnal Proceeding "Comprehensive health Care of Aging Population” ICHPR 2019
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ABSTRACT

Background: Effective communication is a competency needed in nursing
services in order to bridge every action performed to the patients to reduce
the adverse effects of nursing services. Communication barriers in
nursing services include cultural factors, nurses' attitudes and competence
factors, gender factors, environmental factors, nurses’ workload factors.
The cultural factors are the prominent barriers which negatively influence
nurses 'communication with clients. Purpose: The purpose of this study is
to analyze the cultural factors related to nurses' communication barriers
to the patients in the wards of Brebes Regional General Hospital, Central
Java. Methods: The method used in this study is comparative cross
sectional study design. The total sample of 52 respondents was obtained
by purposive sampling technique. The data was collected using a
questionnaire validated by the expert judgment to all valid variables with
CVI value =0.68. The validity test of 10% level of significance and n =
30 obtained r0.05;28 =0.3610. The reliability test of all reliable Cronbach
Alpha scores is > 0.60. The data was analyzed by using spearman's rho
correlation. Results: The factors of religion and philosophy had a strong
Spearman's rho correlation of 0.819 and the economic factors had a strong
Spearman's rho correlation of 0.846. Conclusion: The factors of religion
and philosophy and the economic factors have a very strong correlation
with the communication barrier between nurses-patients in the wards of
Brebes Regional General Hospital, Central Java. Suggestions: Periodic
effective communication training and in-depth research on social factors
and family attachments might likely help to solve the problems of
communication barriers.

© 2019 STIKES Telogorejo Semarang.Central Java. Indonesia

* Corresponding author. Tel.: +0-000-000-0000 ; fax: +0-000-000-0000.

E-mail address: author@institute.xxx
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INTRODUCTION

Effective communication is a significant
competency in nursing services to
bridge every action performed to the
patients in order to reduce the adverse
services. An

effects of nursing

ineffective communication leads to a

communication barrier. Effective
communication, appropriate
information services as well as

provision of effective education in the
hospitals become one of the national
standards for hospital accreditation.
Accordingly, the importance of
effective communication must be
carried out in the framework of
improving the quality of service and
patient safety in the hospitals (Kars,

2017).

Communication effective in nursing
practice requires good communication
skills, including the proper attitude and
knowledge to treat patients from various
cultural backgrounds (Almutairi, et all,
2015). Nursing practice can be
influenced by cultural beliefs and values

that tend to be embedded in global

views, languages, philosophies,
religions, kinship , social, politics,
education, economics, technology,

ethno-history, and cultural environment.

Communication barrier is the

ineffectiveness of patient

communication activities with the
health workers in the communication
process which leads to the non-
conveyable message.(Ganiem, 2018)

Communication barriers can occur
between nurses and patients. This
condition cannot be avoided due to the
influences of various factors affecting
the interaction between the nurses and
the patients. This condition has a
negative effect on nurses such as
inadequate care, patient discomfort,
pain and even death (Almutairi, et all,
2015). The nursing communication
barriers are generated by several factors
such as religious factors, behavioral
factors, philosophy and way of life
factors, nurses competency factors,

economic factors, environmental

factors, and nurse’s workload factors.
b

The expert states that cultural factors

are the biggest barrier in
communication which is 36.25% of the
nurses described it as a dominant
factors, such as the language (31.25%),
religion (23.75%), and gender (8.75% )
as a negative influence of nurse
communication with the
clients.(Arungwa, 2014). Also, there

are findings of various communication

The Correlation Between Transcultural Nursing Factors...(Wanto Paju, Ani Margawati, Devi Nurmalia)
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barriers namely work dissatisfaction due
to workload, the uncontrolled
interference of the patient's family to the
nurse's duties, the distrust of nurse
competence which is influenced by the
cultural values of each nurse. It reflects
that communication barriers occur
because of the gender of the service
providers and recipients which are male
so that the risk of rejecting clinical
advice and assistance is higher. Also,
the gender mismatch from service
providers and recipients is a factor of
communication barrier in nursing
services( Vida Shafipour, et all, 2014).

Nurse communication barriers include
lack of attention, tardiness and
carelessness in providing information
needed, and lack of responsibilities

(Waldron, et all, 2012).

The communication barriers from the
nurse's point of view include the
language differences of nurses and
patients , overworked nurses, patient’s
family interference, the presence of
emergency patient on the ward.
Meanwhile, the barriers from the
patient's point of view are gender
differences between nurses and patients,
nurses' reluctance to communicate, the
busy environment on the ward, patient
anxiety, patient pain, and physical

discomfort is the most important

obstacle to communication (
Norouzinia, et all, 2016 ). According to
the expert, cultural communication
views communication as a resource for
individuals to produce and regulate

culture (Stephen,et all, 2017 ).

Religion as part of culture has been
linked to various communication and
behavioral characteristics. The religion
has been linked to wusage and
preferences, health / medical decisions
and communication about health related
issues, interpersonal
communication(Deepa, 2012 ).
showed  how

Research religion,

specifically  religiosity, promotes

healthy living and better decision
making regarding health and well-
being( Haris,et all, 2012). There 48% of
the nurses who are less attentive in
providing services. 53% of the nurses
also lack of communication with
patients and families. 46% of the nurses
are slow in responding to complaints or
calls by patients. 30% of the supporting
facilities and infrastructure are less
optimal ( Rr.Tutik, et all, 2015).
Communication barriers of the nurses
are caused by the lack of knowledge or
resources of nurses, the competence of
nurses themselves so that nurses have

difficulty in establishing

Jurnal Proceeding "Comprehensive health Care of Aging Population” ICHPR 2019



communication  relationships  with

clients and families.

Sometimes, they barely use health
technology because 90% of them lack
of understanding of treatment, 90% of
them still maintain culture and 60% of
them refuse to change the existing
culture because it is contrary to health.
Assessment by culture-based nurses
showed that there are still 40% of
nurses who have never studied the issue
of cultural values and lifestyles and
implementation of  culture-based
nursing. Almost 77.7% of nurses rarely
help clients to adapt to certain culture

which is more beneficial to their health.

In addition, 66.6% of nurses have never

restructured culture because it s
contrary to the health and hardly try to
understand the both similarities and
differences of the clients’ culture. The
culture-based nursing evaluation phase
showed that almost 60% of nurses
barely evaluate the client's success in
maintaining existing culture unless it is
conflicted with health. Meanwhile,
nearly 70% of nurses rarely evaluate the
client's ability to adapt to a particular
culture that is more beneficial to health,
and the ability to restructure culture

client because it is contrary to health

culture (Alimul, et all, 2013).

PURPOSE

To analyze factors of religion and
philosophy and economic factors
correlated to the communication

barriers between nurses-patients in the
wards of Brebes Regional General

Hospital, Central Java.

METHODS

1. Research design
The methods used in this study is
comparative cross sectional study
design to see the relationship

between cultural factors and
communication barriers of nurses to
the patients in the wards of Brebes
Regional General Hospital, Central

Java.

2. Population and sample
Population amounted to 105 people
in the wards of Brebes Regional
General Hospital. They research
was conducted in August 2018 until

2019.  The

February sample

selection was conducted by

probability  sampling  technique

which is proportional random
sampling with a sample size of 52,
which met the inclusion and

exclusion criteria.

The Correlation Between Transcultural Nursing Factors...(Wanto Paju, Ani Margawati, Devi Nurmalia)
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3. Data Collection Techniques and

Research Instruments

The data was collected using
questionnaires in the form of
statements relating to cultural factors
and communication barriers of nurses
to the patients. The researcher
formulates a well-designed and well-
prepared questionnaire and it was
validated by the expert judgment,
validity and reliability test. After
perceived valid and reliable, the data

1s feasible to use as the research data.

. Research Instruments Testing

Validity Test

The validity test is carried out using
2 steps, namely content validity and
construct validity. CVI (Content
Validity Index) which is done by
consulting statements with the
recommended experts (expert
judgment). The assessment of the
validity test uses 4 scores on each
question item such as 1 = invalid, 2 =
less valid, 3 = quite valid, 4 = valid.
After giving the expert judgment to
the instrument, the researcher
conducted an analysis to determine
the content validity index (CVI). The
results of the instrument analysis

obtained an average of CVI value of

> 0.68. It is indicated that all items
were reliable to be used as research
instruments. The construct validity is
a test of validity to understand the
relationship of two or more variables
hardly measurable directly. The
instrument was first tested on + 30
respondents outside the sample group
of 52 respondents. The construct
validity was conducted at Kardinah
Hospital, Tegal, Central Java. The
Construct  Validity Test results
showed that questionnaire items are
perceived to be valid if the score of r
count > ruple (alpha, n-2) or sig. <a.
In this study, with a significance
level of 10% and n = 30, the value
obtained is ro.05.28 = 0.3610.

Reliability Test

Reliability is the accuracy of a
measurement tool. This test is
carried out to measure the internal
consistency of a respondent's answer
towards a construct or variable. All
are reliable because all variables are
independent and the dependent
value of Cronbach Alpha> 0.60. If
Cronbach Alpha is <0.60 then the
variable is perceived to be

unreliable.

5. Data Processing and Analysis

Techniques

Jurnal Proceeding "Comprehensive health Care of Aging Population” ICHPR 2019



Data processing in research consists
of editing, coding, processing and
cleaning. The analysis data is
conducted by normality tests,

univariate analysis, bivariate

analysis, and multivariate analysis.

a. Normality test
The normality test in this study
used the Kolmogorov Smirnov
test because the number of
respondents> 50. Distribution of
research data is perceived to be
normal if the level of
significance> 0.1.

b. Univariate Analysis
The results of univariate analysis
consist of the frequency
distribution and the percentage
of each variable.

c. Bivariate Analysis
The bivariate analysis in this
study used the Spearman's test
due to the abnormal distribution.

d. Hypothesis Testing

The correlation test is conducted

using rho statistics. It aims to

test the existence of correlation
between two variables. The
hypothesis is formulated as
follows: Ho: rho is not equal to 0
which means that there is no
correlation between the two
variables.

If p-value < 0=0,10, then H, is

rejected; and
If p-value < 0=0,10, then H, is

accepted.

RESULTS AND DISCUSSION
Characteristics of Respondents

The majority of respondents are male
amounted to 28 respondents (53.8%).
The average age of respondents is
between 32.14-35.81 years. As much as
29 respondents were graduated from
associate degree of nursing department
(55.8%). The length of service of
between 7,12-11,00

respondents  is

years.
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Table 1. Distribution of Characteristics of Respondents in the Wards of Brebes Regional
General Hospital Central Java, December 2018 (n = 52)

Variable Frequency( Percentage Mean Median SD 90% CI

f) (%)

Age 33,98 33,00 7,89  32,14-35,81

Gender

Male 28 53,8

Female 24 46,2

Educational Level

DIII Nursing 29 55,8

SI Nursing 11 21,1

Nurse 12 23,1

Years of Services 9,06 5,00 8,36 7,12-11,00

Characteristics of Research Variables
a. Communication Barriers of Nurses to the Patients.
Table 3. Distribution of Respondents Based on the Score of Nurse Communication

Barriers to the Patients in the Hospital Wards of Brebes Regional General Hospital,
Central Java, December 2018 (N = 52)

Characteristics Mean Maximum Minimum Deviation 90%CI
Standard
Communication Barriers 74,52 93,00 57,00 9,48 72,32-76,72

of Nurses to the Patients

The mean of the variable of nurse communication barriers was 74.52 out of the total
score 24-96 with the estimated interval value is 72.32-76.72.

b. Distribution of Respondents Based on the Scores of Cultural Factors in the Wards
of Brebes Regional General Hospital, Central Java, December 2018.

Table 4. Distribution of Respondents Based on Scores of Cultural Factors in the
Inpatient Room of Brebes Central Java Hospital December 2018 (N = 52)

Characteristics Mean Median Maximum Minimum Deviation 90%CI
Standard
Factors of Religion 23,73 24,00 29,00 20,00 2,01 23,26~
& Philosophy 24,20
Economic Factors 23,58 23,50 29,00 16,00 2,86 22.91-
24,24

The mean of the factors of religion and philosophy in the wards of Brebes Regional
General Hospital was 23.73 out of the total score of 8-32 with an estimated interval
value of the variable around 23.26-24.20.
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The mean of the economic factors in the wards of Brebes Regional General Hospital
was 23.58 out of the total score of 8-32 with an estimated interval value of the variable
around 22.91-24.24.

Bivariate Analysis (Spearman's Correlation)
Table 5. Analysis of the Relationship between Cultural Factors and Nurse

Communication Barriers to the Patients in the Wards of Brebes Regional General
Hospital, Central Java (n = 52)

Variables Spearman’s P Remarks
rho Value
correlation

Factors of Religion & Philosophy 0,819 0,000* Positively
with the Nurse Communication correlated
Barriers to the Patient

Economic Factors with the Nurse 0,846 0,000%* Positively
Communication Barriers to the correlated
Patient

*a:0,10

The spearman’s rho correlation analysis of religion and philosophy factor obtained a
coefficient value of 0.819. It means that factors of religion and philosophy have a very
strong correlation with a positive relationship towards the communication barriers of
nurses to the patients in the hospital wards. Meanwhile, the spearman’s rho correlation
analysis of economic factors obtained a coefficient value of 0.846. It means that
economic factors have a very strong correlation with a positive relationship towards the
communication barriers of nurses to the patients in the hospital wards.

DISCUSSION male worker pay much attention to
Univariate Analysis of Respondent their work in the early stages of
Characteristics maturity.
1. Gender 2. Age

The results showed that 53.8% of The performance of nurses is

nurses in the hospital wards are male.
Theoretically, male workers have
two main targets in work such as
building a career and family during
the early stages of maturity. Besides,
the male workers devote their time
and energy to building a career and

getting a position in a job, so that a

influenced by a variety of supporting
factors, such as internal and external
factors which include talent, ability,
personality, health, gender, and age.
The study showed that there are
differences between employee work
terms

performance in of age,

education level and years of service.
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Apparently, there are differences in
work performance due to the factor
of age. However, other studies
showed that age has a significant

positive effect on performance.

. Education

The higher the educational level of
the person is, the more rational and
creative they would be. They openly
accept the change and development
and are able to adjust to various
innovations  (Jernigan et  all,
1998).The educational level of a
person influences their respond to
external factors. The educational
factor can help a person in the
process so to get the opportunity to
explore ideas. Nurses with an
associate diploma (D3) degree in
nursing have work efficiency and
better job performance. s¢ Other
experts revealed that the educational
level of a person affects the level of
ability, especially intellectual. The
increase of a person’s intellectual
leads them to make the right decision
for health issues( Rivai and Mulyadi,
2010).

Years of Service

The longer a person works the higher
the productivity will be. Thus, they
likely become more experienced and
have good skills in completing the

tasks entrusted to him.ss Nurses who

work longer will be more
experienced in doing their work and
the lower the desire of nurses to

leave their jobs.

Univariate Analysis of Variables
Characteristics

Nurse Communication Barriers

The average answer of the respondents
to the variable of nurse communication
barriers was 74.52 out of the total score
24-96 with the estimated interval value
is 72.32-76.72. The deviation standard
of this variable is 9.48 smaller than the
average respondent's answer. It
indicated that the data is more
homogeneous and representative. This
condition showed that this statement is
the main element often resulting in
communication barriers of nurses to the
patients in the hospital wards. It
illustrated that communication barriers
in nursing services are something
necessarily to be fixed by all elements
of nursing in the hospital. Otherwise,
this condition will continue to
negatively affect the patient's health
both physically and psychologically.
This communication barrier clearly

comes from the nurses as well as the

patients.

Factors of Religion and Philosophy
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The mean of the Religion and
Philosophy factors was 23.73 from a
total score of 8-32 with the estimated
interval value of the Religion and
Philosophy factors was around 23.26-
24,20. The deviation standard of this
variable is 2.01 smaller than the average
respondent's answers. It indicated that
the data is less varied. It showed that the
intensity level of the occurrence is
higher on the score of religion and
philosophy factors. According to
statements on religion and philosophy
factors, it has higher score in the
category of ‘always’. It can be inferred
that different racial and religious tribes
become obstacles for nurses in nursing
care services which is represented by 34
respondents or 65.38%. The duty of
nurses in communication is to treat and
heal. However, unconsciously, the
discrimination led by the religious
aspects often happened when serving
others( Jalaludin,2005). Nurses should
have to unconditionally accept and
respect patients for what they are
regardless of any religion background,
way of life, race, and social-culture.
Through an open communication,
nurses and patients are able to learn
how to accept and get accepted by
others. An honest acceptance of the
nurse to the clients is a way to enhance
foster a

the patient's ability to

relationship of mutual trust. The above
conditions are very consistent with
other studies that contrast strongly with
patients' desires for competencies held
by nurses. Those nurses have low
insight about the concept of spirituality.
The spirituality of patients which is
barely supported by the nurse
competence will negatively impact on
the individual

stress,  well-being,

spirituality ~ (the balance between
physical, psychosocial and spiritual
aspects), a sense of integrity and
interpersonal relationships. The practice
of spiritual care by nurses is hardly to
find due to cultural shifts in health care.
Therefore, the spiritual care is very
important. The nurses must learn how to
provide spiritual care, by collaborating
with a team of spiritual guides to
identify, formulate the patient's spiritual
needs, intervene and evaluate the results

( Susanti, 2012).

Economic factors

Discrimination is the acts of injustice
against certain individual or groups.
carrying  discriminative

behavior may treat other people based

Someone

on their economic classes. The results
of this study confirmed that the nursing
services given to the patients were

distinguished by the socioeconomic
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level of the patients. The patients with
low economic level would barely
receive better treatment than those who
pay more. The result of the field
research found that the patients
necessarily pay the deposit in advance
to get better treatment in both public
and private hospital even though the
health law already prohibited it. It
shows that the low economic patients
mostly have low satisfaction level in the
public or private hospital (Tri Rini,
2010).

Bivariate Analysis

The Correlation between factors of
religion and philosophy with the
Nurse Communication Barriers to the
patient hospital wards of Brebes
Regional General Hospital, Central
Java.

The nurses should have to welcome and
respect the patients regardless of their
religion, race, cultural values, or
economic class and status. The function
of communication in nursing services is
to treat and heal. However, the nurses
are oftentimes unaware that they
perform the act of discrimination
towards certain groups of patients while
giving a

Jalaludin,2005). The open

nursing  service  (

communication between nurses-patients

might help the nurses to accept and

respect the patients without any
conditions, so it can foster the mutual
trust between the nurses and patients. If
the communication is open and the
intention, purpose and expectation is
clearly stated, then there will be a
mutual trust and mutual acceptance
between the nurses and patients. On the
other hand, if the communication is not
effectively developed, the
communication barriers will adversely
affect the relationship or interaction
between the nurses and patients in
nursing services. The multicultural
society has a diversity of cultures and
languages, customs, religion and way of
life. Hence, the patients in the hospital
can be considered as multicultural
society since they come from a diverse
cultural background. (Mahrus et all,

2015).

The Correlation between Economic
Factors and the Nurse
Communication Barriers to the
patients in the hospital wards of
Brebes Regional General Hospital,
Central Java

Spearman 's rtho correlation obtained a
coefficient value of 0.846. It indicated
that economic factors have the greatest

and strongest correlation with the
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positive relationship to communication
barriers of nurses to the patients. The
treatment of the patients is most
certainly influenced by the socio-
economic level of the individual. The
economic factors of the patients can be
related to culture / ethnicity and patient
literacy, including strong links to
communication. The socio-economic
structural constraints of the patients can
hinder effective communication
between the patients and the nurses in
the regard of providing information on
medical actions and treatments which
can lead to more complicated problems.
The nurses often assume that patients
from low socioeconomic  groups
demand less information. Also, they
tend to judge patients for not
understanding the information provided
due to low education level of the
patients. Even if the patient asks for
clarification on the detailed information,
the nurses tend to ignore it. It is an
unhealthy assumption. The implications
of this situation are closely related to
the patient compliance and treatment
outcomes as well as the patient
satisfaction which ultimately impacts on
patient safety. The economic factors are
perceived as a sensitive subject for the
patients because the patients spent their
money to cure their illness. Therefore,

the economic factors must be assessed

by the patient’s nurse. The factors
include patient's work, sources of
medical costs, savings owned by the
family, costs from other sources such as
insurance, reimbursement of expenses
from the office or joint ventures
between family members.( Joyce,et all,
2002). If this is neglected, it will cause
serious problems for patients, families,
hospital institutions and ultimately can
harm both parties. Thus, communication
should be the main key to establish

relationships to resolve the problems

relating to economic factors.

CONCLUSION

1. The factors of religion and

philosophy have the strong
Spearman's rho correlation of
0.819. It means that factors of
religion and philosophy have a
very strong correlation with the
communication barrier between
nurses-patients in the wards of
Brebes Regional General
Hospital, Central Java.

2. The economic factors have the

greatest correlation with a
positive relationship to
communication  barriers  of

nurses to the patients in the

hospital ~wards of Brebes

Regional  General Hospital,
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Central Java with the spearman's

rho correlation of 0.846.

REFERENCES

2017.  Standar  Nasional
Akreditasi Rumah Sakit. KARS.
Jakarta: :Edisi.1.;

Almutairi, A. F., Mc Carthy, A., &
Gardner, G. E, 2015.
Understanding Cultural
Competencein a Multicultural
Nursing Workforce: Registered

KARS,

Nurses’ experience in Saudi
Arabia. Journal of Transcultural
Nursing, 26(1), 16-23. DOL:

10.1177/1043659614523992.
Ganiem, 2018. Komunikasi Kedokteran
Konteks Teoritis dan Praktis.

Depok :  Prenada Media Group,
Edisi.1.
Arungwa, O. 2014 Effect of

Communication  on  Nurse-
Patient Relationship in National
Orthopaedic Hospital, Igbobi,
Lagos.West African Journal of
Nursing; 25(2) 37-39.

Vida Shafipour, Eesa Mohammad &
Fazlollah Ahmadi. Barriers to
Nurse-Patient Communication in
Cardiac  Surgery Wards: A
Qualitative Study. Department of
Nursing, Faculty of Medical
Sciences,  Tarbiat  Modares
University, Teheran, [ran.
Global Journal of Health
Science. 2014; Vol. 6, No. 6;
URL:
http://dx.doi.org/10.5539/gjhs.v6
n6p234.

Waldron, R., Finalle, C., Tsang, J.,
Lesser, M., & Mogelof, D, 2011.
Effect of Gender on Prehospital
Refusal of Medical Aid. The
Journal of Emergency Medicine.
2012; 43(2), 283-290.

..06.13

Norouzinia, R., Aghabarari, M., Shiri,
M., Karimi, M., & Samami,
2016. E. Communication
Barriers Perceived by Nurses
and Patients. Global Journal of
Health Science. 8(5), 52028.
DOI:10.1186/1472-6955-12-14 ;
Vol. 8, No. 6; 2016 ISSN 1916-
9736 E-ISSN 1916-9744.

Elvi, Oberty, 2014. Efektifitas Dalam

Penerapan  Teknologi  Pada
(Personal Digital Assistant) di
Pelayanan Keperawatan
Mahasiswa Program
Pascasarjana Kepemimpinan
Dan Manajemen Keperawatan.
FIK-UI.

Stephen, M. Croucher, Cheng Zeng,
Diyako Rahmani, and Mélodine
Sommier, 2017.  Religion,
Culture, and Communication,
Subject: Communication Theory,
Communication And Culture,
Oxford University Press Online
;Jan DOI
:10.1093/Acrefore/97801902286

13.013.166.0xford Research
Encyclopedia of
Communication.USA.

Deepa  Oommen , 2012. The

Relationship  Between Mental
Distress, Assessed in Terms of
Anxiety and Depression, and
Conflict Management in the
Context of Cultural Adaptation.
Jurnal of intercultural
communication
researchReceived 31 May
Accepted 08 Sep 2012, Pages
91-111 | Published online: 22
Nov 2012 Download citation
https://doi.org/10.1080/1747575
9.2012.744341Jurnal.

Harris, T. M. & Worley, T. R, 2012.
Deconstructing lay
epistemologies of religion within
health communication research,
Religion and Communication:
An Anthology of Extensions in
Theory, Research, and Method.

Jurnal Proceeding "Comprehensive health Care of Aging Population” ICHPR 2019



Peter Lang Publishing, Inc; (pp.
119-136). New York.

Sara, J. Brandenburg, 2017. Nurse
Perceived Barriers To Effective
Nurse-Client ~ Communication.
Honors In The Major Theses,
University Of Central Florida;

USA.

Alimul. A, A Hidayat, Dede Nasrullah,
Pipit Festy, 2013.
Pengembangan Model

Keperawatan Berbasis Budaya
(Etnonursing) Pada Keluarga
Etnis Madura Dengan Masalah
Balita  Gizi  Kurang  Di
Kabupetan Sumenep. Prosiding
Konferensi Nasional Ppni Jawa

Tengah
Liliweri, 2013. Dasar- Dasar
Komunikasi Kesehatan.Y ogyakarta,

Pustaka pelajar,

Fleischer, S., Berg, A., Zimmermann,
M., Wiste, K., & Behrens, J.
Nurse-patient interaction and
communication: A  systematic
literature review. Journal of
Public Health. 2009; 17(5), 339-
353.
http://dx.doi.org/10.1007/s10389
-008-0238-1.

Caris -Verhallen, W., Timmermans, L.,
& Van Dulmen, S, 2004.
Observation  of Nurse—Patient
Interaction in Oncology: Review

of Assessment  Instruments.
Patient Education and
Counseling.54(3), 307-320.
http:// dx.doi.org/10.1016/j. pec.
2003.12.009.

Sheldon, L. K., Barrett, R., & Ellington,
L, 2006 Difficult
Communication in  Nursing.
Journal of Nursing

Scholarship.38(2),141-147.
http://dx.doi.org/10.1111/.1547-
5069.2006.00091 .x.

Li, H., Ang, E., & Hegney, D, 2012.
Nurses' perceptions of the
barriers in effective

communicaton with impatient
cancer adults in Singapore.
Journal of Clinical Nursing.
21(17-18), 2647-2658.

10.1111/5.1365-
2702.2011.03977 x.

Epstein, R. M., Fiscella, K., Lesser, C.
S., & Stange, K. C, 2010. Why
the nation needs a policy push
on patient-centered health care.
Health affairs (Project Hope).
29(8), 1489-1495.
DOI:10.1377/hlthaff.2009.0888.

Fakhr-Movahedi, A., Salsali, M.,
Negharandeh, R., & Rahnavard,
Z. 2011. A qualitative content
analysis of nurse-patient
communication in Iranian
nursing. International Nursing
Review.58  (2) 17-180.
DOI:10.1111/;.1466-
7657.2010.00861.x

Mundakir, 2016. Buku Ajar Komunikasi
Pelayanan Kesehatan.
Yogyakarta; Indomedia Pustaka.

Kamus Bahasa Indonesia, 2010. Arti /
Makna Cultur dan
Transcultural Jakarta

Leininger, M. M, 2002. Transcultural
Nursing  Administration  And
Consultation. In M. Leininger &
M. Mc Farland (Eds.),
Transcultural Nursing:
Concepts, Theories, Research,
And Practice, Mc Graw-Hill
Companies ; ¢ 3rd ed., pp. 563—
573). New York.

Leininger, M. M, 2006. Culture Care
Diversity and Universality and
Evolution of the Ethnonursing
Method. In M. Leininger & M.
McFarland (Eds.), Culture Care
Diversity and Universality: A
worldwide Nursing Theory; (pp.
1-41). Sudbury, MA: Jones &
Bartlett.

Kozier,B., Erb,G., Berman, A., Snyder,
S, 2010. Buku Ajar Fundamental

The Correlation Between Transcultural Nursing Factors...(Wanto Paju, Ani Margawati, Devi Nurmalia)

161



Keperawatan, EGC; Konsep &
Praktik. Jakarta.

Leininger, M, M, 2006. Culture Care
Theory And Uses In Nursing
Administration. Culture Care
Diversity And Universality: A
worldwide nursing theory; b (pp.
365-379). Sudbury, MA: Jones
& Bartlett.

Paula. J,  Christensen: Nursing
Process:Aplication of
Conceptual Models. 4th ed,
Mosby-Year Book, Inc; 2009
St.Louis.

Andrews M. M, Boyle JS. 2003.
Transcultural ~ Concepts  in
Nursing Care, 4th edn.
Lippincott Williams & Wilkins,
Philadelphia, PA. London.

Giger,Newman Joyce; Davidhizar Ruth.
The Giger and Davidhizar,
2002. Transcultural Assessment
Model. Journal of Transcultural
Nursing. July, Vol. 13 No. 3185-
188: Downloaded from
tcn.sagepub.com at  Cornel
University on April 27, 2013 at:
DOI:
10.1177/10459602013003004,
University of Alabama at

Birmingham.

Leininger, M., & McFarland, M, 2002.
Transcultural Nursing:
Concepts, Theories, Research

and Practice.  McGraw-Hill,
Medical Pub. Division 3rd ed,
New York.

Martin, Judith N. and Thomas K.
Nakayama, 2003. Intercultural
Communication in Contexts. The
Mc  Graw-Hill Companies;
United States.

Mulyana, Deddy, ; 2004. Komunikasi
Efektif : Suatu Pendekatan
Lintas Budaya. Bandung; PT
Remaja Rosdakarya Judith N.
Martin Arizona State University
Thomas K. Nakayama.
Intercultural Communication
Contexts. Published by Mc

Graw-Hill, a business unit of
The McGraw-Hill Companies,
Inc., Copyright © 2010 by The
McGraw-Hill Companies, Inc.
Fifth Edition, ISBN-13: 978-0-
07-338512-9 ISBN-10: 0-07-
338512-31221,Northeastern
University Avenue of the
Americas, New York, NY
10020.

Fajar, 2009. M. limu Komunikasi. Teori
dan Praktik: Yogyakarta; Graha
Ilmu Yogyakarta.

Radtke, J. V., Tate, J. A., & Happ, M.
B, 2012. Nurses Perceptions of
Communication Training in the
ICU. Intensive and Critical Care
Nursing ; 28, 16-25.

Magnus, V. S., & Turkington, L, 2006.
Communication Interaction in
ICUPatient and Staff
Experiences and Perceptions.
Intensive and Critical Care
Nursing. 22(3),167-180
DOl.org/10.1016/.iccn.2005.09.
009.

Sugiyono, 2017. Metode Penelitian
Kualitatif untuk Penelitian yang
Bersifat Eksploratif,
Enterpretatif, Interaktif dan
Konstruktif. Alfabeta: Bandung

Arikunto,S, 2009. Manajemen

Penelitian.Jakarta ; Rineka Cipta

Robbins, Stephen, 2003. Organizational
Behavior. Person Prentice -
Hall11% ed,New Jersey

Jernigan D.K. and Young A.P, 1998.
Standars Job Descriptions and
Performance  Evaluation  for
Nursing Practice Connecticut :
Prentice Hall

Purwanto H, 2005.

PengantarPerilakuManusia.Jakarta

EGC

Rivai dan Mulyadi, 2010.
Kepemimpinan  dan  Prilaku
Organisasi Edisi Ketiga. Jakarta.
PT Raja Grafindo Persada .

Jurnal Proceeding "Comprehensive health Care of Aging Population” ICHPR 2019



Siagian, Sondang. P, 2016. Manajemen
Sumber Daya Manusia. Jakarta:
Bumi Aksara ;Cetakan ke-xxiv;

Jalaludin, Rakhmat, 2005. Peran
Komunikasi ~ Dalam  Proses
Penyembuhan Pasien : Studi
Kasus Pandangan Para Dokter
Dan Perawat Di Rumah Sakit
Sejahtera Bhakti Dan Holistik
Salatiga, Psikologi Komunikas
Edisi Revisi Rosdakarya.
Bandung.
http://repository.uksw.edu/bitstre
am.

Susanti, Mira, 2012.  Pengaruh
Pelatihan Aspek Spiritual dalam
Asuhan Keperawatan Terhadap
Kemampuan  Perawat dalam
Memenuhi Kebutuhan Spiritual
Klien di Rumah Sakit Islam Ibnu

Sina Padang. Fakultas
Kedokteran  Program  Pasca
Sarjana UNAND.

Anoosheh, M., Zarkhah, S.,
Faghihzadeh, S., & Vaismoradi,
M, 2009. Nurse-Patient
Communication  Barriers in
Iranian Nursing. International
Nursing Review, 56 (2), 243-
249.
http://dx.doi.org/10.1111/5.1466-
7657.2008.00697.

The Correlation Between Transcultural Nursing Factors...(Wanto Paju, Ani Margawati, Devi Nurmalia) 163



	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page

	jurnal 1.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	jurnal 2.pdf
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	jurnal 3.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf




































	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page

	jurnal 1.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	Blank Page
	jurnal 2.pdf
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	jurnal 3.pdf
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	kosong a4.pdf
	Blank Page
	Blank Page
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf
	kosong a4.pdf





































