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Session 1

Venue: Ballroom1

Chair session: Gerhard Lechner

Karoon Suksonghong

Time Paper Title Author (s) paper
13.00 - 13.10 [ The Sixth Kondratieft and the Monetary System |Gerhard Lechner
Does Fundamental Financial Constraint Rio Dhani Laksana and
13.10 - 13.20 [Affected Investment? (An Empirical Evidence . 29
. Sugeng Wahyudi
From Indonesia)
o Sugeng Wahyudi,
1320 - 1330 The Gove'rnment Bond Markets Liquidity: A Harjum Muharam and 43
Comparative Study
Hersugondo
1330 - 13.40 A Corporate Governan'ce Structure anq Firm Eka Handriani 55
Performance: A Portrait From Indonesia
Cost Reduction in Service Management Through |Nicha Saowaluck and
13.40 - 13.50 . . . 58
Queuing Technique Poti Chao
13.50 - 14.00 Coffee Break
Riskin Hidayat, Sugeng
14.00 - 14.10 The Choice of Source of Financing And Wahyudi, Harjum 45
' " |Investment on Low and High Firm Value Muharam and Intan
Shaferi
The Effect of Majority Ownership Structure on  |Julia Safitri and Wisnu
14.10 - 14.20 . . . . . . 51
Banking Financial Performance in Indonesia Mawardi
Dividend, Investment Opportunity Set, Leverage .
14.20 - 14.30 [and Firm Value of the Manufacturing Sector In H.a.U um Muhar?m and 53
. Siti Puryandani
Indonesia
Analysis of CSR Relationship With The State . .
Banking Company Financial Performance in Rosita Rosita, Imam
14.30 - 14.40 & ~-ompany ‘ " |Ghozali and Heri 56
Indonesia Stock Exchange; Intellectual Capital Susanto
as Moderation Variable
Which Interesting Investors: Companies Intan Puspitasari, [rene
14.40 - 14.50 | Disclosure About Environmental Performance or [Rini Demi Pangestuti 57
Cash Flow? and Misbach Fuady
) ) ) Misbach Fuady, Irene
14.50 - 15.00 ﬁiﬁ: gﬁfzpltal Structure on Companies at a Rini Demi Pangestuti 60
g and Julia Safitri
The Impact of Privatization on State-Owned .
. . Diana Tambunan and
15.00 - 15.10 [Enterprises Performance: Evidence From . 63
. Harjum Muharam
Indonesia
Intan Shaferi, Rio Dhani
15.10 - 15.20 The Effect of Crude Oil and Coal Prices on Laksana, Sugeng 67

Indonesia Stock Exchange

Wahyudi and Harjum
Muharam




Session 2

Venue: Ballroom 2

Chair session: Professor Patrick Sentis

Dr. Kanvalai Nontakaew Ferry

Time Paper Title Author (s) paper
The Analysis of English Expressions Used by Hotel Amrull.ah.Noor Hamid, Fetty
13.00 - 13.10 . ) Asmaniati and Amrullah 80
Front Desk Staff at a Star Hotel in Indonesia .
Noor Hamid
13.10 - 13.20 Nasi Bogana Keraton Kacirebonan: The Existence  |Novita Widyastuti and Myrza 79
’ ' And Innovation of a Food Heritage Rahmanita
1320 - 13.30 Customer Insight in Tourism Product DeYelopment Henna Konu 76
— Importance of Cultural Pre-Understanding
13.30-13.40 Brian Szuster
The Study of Chinese Fit Tourists’ Travel ..
13.40 - 13.50 Motivation and Behavior Intention Travel to Qege Xuand Thanabordeeki 36
: Pithoon
Thailand
13.50 - 14.00 Coffee Break
Does Emotional Intelligence Moderate the
14.00 - 14.10 Relationship Between Role Ambiguity and [-Chun Chen and Allan 61
' ’ Employer Brand: The Case of Tourism Employees |Cheng-Chieh Lu
In Taiwan
Tourism Situations in Laos and the Roles Of Wararat
Universities and Colleges in Learning and Teaching [Boonfang, Piyakasidet
14.10 - 14.20 . . y 59
Tourism Programs for Developing Human Plueaisri and Saranya
Resources in Tourism Industry Lamomsai
Effect of Talent Management on the Service Tasanai Prance and Kamollak
14.20 - 14.30 Performance Perception of Service Business in Pittavapornmance 25
Bangkok, Thailand vap
Investigating International Migrant Labors ) .
14.30 - 14.40 Demographic Profile: A Study on the Tourism and Nurhazan'l MOhd. S.h ariff and 39
o . oy Azlan Zainol Abidin
Hospitality Industry in Langkawi".
14.40 - 14.50 The Roles of Corporate Governance in Tourism Azlan Zainol Abidin and 40
' ' Small and Medium-Sized Enterprises Nurhazani Mohd Shariff
14.50 - 15.00 The Effects of Crises on Career Plans of Tour Duygu Yetgin, Aysel Yilmaz 50
' ' Guiding Students and Giilsel Ciftci
15.00 - 15.10 How do Managers Perceive Outsourcing In Naresh Nayak, Narayan 1
' ' Differently Structured Star Hotels Prabhu and Rakshit Shetty
Anxiety, Arousal, and Valence as Fundamental . )
15.10-15.20 Triggers to Consumer’s Rumour Sharing Behaviour Subin Sudhir and 70

in the Marketplace.

Anandakuttan Unnithan




Session 3

Venue: Meeting 1

Chair session:

Vutthichat Soonthonsmai

Pornrat Sadangharn

Time Paper Title Author (s) paper
AULUIVUITY O HITOTIAUOIT O ySICIIT ITUJeCL
13.00 - 13.10 [Managers: A Research of Institutionalized Régis Meissonier 82
The Role of Investment on Human Capital as
Mediating Between Corporate Governance and
13.10-13.20 Corporate Values: Evidence From Indonesia Hersugondo 42
Capital Market
Praxial Knowledge Management and
1320 - 13.30 Deve}opments Contemplation, Compas§19n, and Charlton Bruton 7
Contingency in Interlanguage Communities of
Inquiry
Analysis of Safety At Work Supervision,
13.30 - 13.40|Knowledge, Training, and Personality : Case Pt. |Sri Supriyati 30
Pertamina, Indonesia
Daryono Daryono, Sri
Supriyati, Syaiful
Bakhri, Ahyar
University Innovation Through Quality Matters Yuniawan, Fuad
13.40- 13.50| 0 Rl g W Mas'Ud, Sigit Wibowo | 31
Dwi Nugroho, Adi
Indrayanto, Suharnomo
Suharnomo and Sugeng
Wahyudi
13.50 - 14.00 Coffee Break
The Role of Strong Organizational Culture to Syaiful Bakhri, Daryono
14.00 - 14.10 — . Daryono and Suharnomo | 33
Increase the Organization Competitiveness
Suharnomo
. . . Supawi
14.10 - 14,20 |Models of Private Higher Education Pawenang and Sri 34
Transformation in Indonesia ..
Supriyati
Klaudia Schmidt and
14.20 - 14.30(When a Bad Manager Needs to Go David Achtzehn 52
. . L Ngurah Ayu Dian
14.30 - 14.40 fnaﬁzrvr:gi)sltllc Leadership on Organizational Angraeni, Fuad 75
Masud and Siti Hidayah
14.40 - 14.50 [Multidimensional of Human Capital Pattaraporn 68
Worrakulrattana
An Assessment of Job Satisfaction of Factory
14.50 - 15.00|Workers in Gauteng Province: A Case Study Of Mpho Mote?bele‘ and 77
. Thembelani Mlilo
City Of Johannesburg
Does the Number of Scale Points in a Multi Item [Anandakuttan
15.00 - 15.10 [Instrument Affect the Measurement Model and  |Unnithan and Subin 48
Estimated Relationships Sudhir
15.10 - 15.20 An Evaluation on Entrepreneurial Behaviors of |Arzu Turan and Nazmi 62

Immigrants: The Case of Didyma

Kozak




Session 4

Venue: Meeting 2

Chair session

: Kim-Leng Goh

Netdao Chaiyakhet
Time Paper Title Author (s) paper
13.00 - 13.10 Tail Risks of Chinese Yuan Devaluation and Wing-Choong Lai, Kim-Leng Goh | 81
the Dependence Structure
13.10 - 13.20 | The Future of Ethical Fashion Business Ryuen Hiramatsu 14
13.20 - 13.30 Does Offshoring Help to Export to Family Fernando Merino 74
Firms?
1330 - 13.40 The Landscape of Thai Entrepreneurs at the  |Ulrike Guelich and Chayanant A7
' " |Start of the ASEAN Economic Community Tiyatrakarnchai
13.40 - 13.50 An Exa'mmatlon O.f A pplication Possibilities Takuji Takemoto and Takashi Ota | 26
for Facial-Recognition Sensors
13.50 - 14.00 Coffee Break
14.00 - 14.10 How External Knowledge and Serendipitous |Hans Michael Guelich and Ulrike 64
' " |Insights Can Trigger Start-Up Abilities Guelich
FISTdWdIT NdITdTIIOIC, UITTKT
14.10 - 14.20 The Exploration of Social Media Platforms Guelich, Phacharaporn 27
' """ |Use for Business Purposes in Thailand Phijaranakul and Teerasak
Nlaranan
14.20 - 14.30 A Content Analysis of Consumer Online Narayan Prabhu and Shubham 12
' " |Restaurant Comments in Delhi / NCR Maheshwari
14.30 - 14.40 Color Interpretations and Product Preferences Arooj Fatima and Iqbal Yasin 32
of Rural Consumers
The Relationship Betheen Price Satisfaction Myo Min Oo, Sunida Piriyapada
14.40 - 14.50 |and Producer Loyalty in Egg Sector Mon . .. 8
and Pithoon Thanabordeekij
State, Myanmar
Application of Six Sigma Advanced Tools in
Process Improvement: A Process Capability  [Yousef Amer and Mohammad
14.50 - 15.00 . . . . 24
Analysis Application in Developing a New Safaeipour
Product
The Impact of Corporate Social Responsibility
15.00 - 15.10|on Corporate Value: The Role of Company Hersugondo and Andi Kartika 72
Size in Indonesia Capital Market
15.10 - 15.20 Leverage, Dividend And Firm Performance: |Fatlina Zainuddin, Harjum 66
' """ |Evidence Of Indonesian State-Owned Firms  |[Muharam and Samani Samani
15.20 - 15.30 ATM Service, Case Study in Yangon, Ei Nander Aung, Pithoon 7

Myanmar

Thanabordeekib
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