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ANALYSIS OF EMPLOYEE ENGAGEMENT ON SERVICE COMPANY (STUDY ON THE EMPLOYEES
OF PATRA JASA CONVENTION HOTEL SEMARANG)

S Suharnomo - ... 2016 International Conference on Innovation in ..., 2016 - eprints.undip.ac.id
The aim of this study was to identify the antecedents and consequences of employee
engagement. Employee engagement had a strong effect on the organizational performance.
Excellent level of employee performance and the low level of absenteeism indicated that

there was a decent level of employee engagement. The respondents of this study were the
employees of Patra Jasa Convention Hotel Semarang. The data were collected through
distribution of questionnaires to 107 full-time employees with census method. The ...
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ID: 44
Why Was Toshiba Involved in Accounting Fraud?

Yoshihito Enomoto and Masumi Nakashima
Chiba University of Commerce, Japan
b290015@cuc.ac.jp

Abstract

We discuss why Toshiba was involved in accounting fraud through a review of existing literature. Our
discussion results in the following: Twe main causes of Toshiba Fraud are identified. First, the direct cause
is the institutional behavior involving the top management. Second, several background aspects
contributed to the inappropriate accounting freatment by Toshiba, such as the financial burden
caused by large-scale M&A in the past, external factors such as the rapid appreciation of the yen, the
2011 Great East Japan Earthquake, and the involvement of the top management in national policies
and activifies in business circles.

Keywords: Toshiba Corporation, accounting fraud, M&A, top management, Independent Investigation
Committee

1D : 46
Additive Outliers and Persistence Volatility of Crude Oil Market: Evidence from Malaysian Tapis

Ida Normaya Mohd Nasir and Mohd Tahir Ismail
Universiti Sains Malaysia
idanormaya@gmail.com

Abstract

Malaysia is one of the country who heavily rely on oil-related revenue for their economic planning.
Variability in the crude oil price implies huge losses (gains) and consequently, lower revenue (higher
reserves) for the country. These lower revenues could reduce development expenditures, which affects
consumer spending and suspensions on infrastructure projects, thus slowing down the overall economic
growth. Therefore, modelling volatility in crude oil price has some policy relevance and that is the
mofivation for this study. The major objective of this paper is to examine the impact of outliers on the
volatility persistence of Malaysia Tapis. Outliers were identified based on method proposed by Doornik
and Ooms (2005). The outliers of Tapis can be associated with unexpected events such as war, It is
found that 1) Tapis have high degree of volatility persistence 2) Outliers bias the estimation of GARCH
(1.1) and GJR (1,1) models and 3} Outlier corrected Student-t-based specifications outperform the other
model in capturing volatility. Therefore, outliers should be considered to improve volatility modelling in
Tapis oil markets.

Keywords: Outliers detection, Volatility persistence, GARCH models, Leverage effect, Tapis
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ID: 58
Direct and Indirect Effects of Spatial Interactions on the Imports of COMESA Countries
Lubna Hamzalouh!2and Mohd Tahir ismail!
Unversiti Sains Malaysia, Malaysia
2 University of Benghaz, Libya
Lubna_speed@yahoo.com
Abstract
Using panel data from 14 Common Market for Eastern and Southern Africa (COMESA) countries from
2005 to 2013, we investigate how the imports of COMESA countries are directly and indirecily affected
by their spatial interactions. We use Global Moran's | to test for spatial dependencies in the imports of
such COMESA countries. We employ spatfial panei models, which control for spatial heterogeneity,
spatial interdependence, and other regional characteristics, o formulate an equation for the COMESA
imports. Then, we examine the total, direct, and indirect (spatial spillover) effects between COMESA
regions, and then empirically demonstrate the importance of spatial indirect effects in estimating
imports. Results show that the GDP, general government final consumption expenditure, import costs,
and exchange rates of all COMESA countries—apart from one—exert an indirect effect by increasing
the imports of these countries. By contrast, the population of all countries—apart from one—exerts an
indirect effect by decreasing the imports of that particular country.
Keywords: indirect and direct effects, spatial panel models, Moran's | test.
ID:59
The Effect of Service Quality and Customer Satisfaction on Customer Loyalty:
The Case of Century Pharmacy in Indonesia
Hermin Nuralita Adriansah, Mas Bambang Baroto, Sulaiman Aris, Harcharanjit Singh, Maizaitulaidawati
Md Husin
Universiti Teknologi Malaysia, Malaysia
masbambang.kl@utm.my

Abstract
This study chooses pharmacy in indonesia because there is lack of study in Indonesian Pharmacy
Industry.The first one is fo investigate whether there will be a correlation between service quality and
satisfaction; customer safisfaction and customer loyally; service quality and customer loyalty, fo
replicate "Bastos and Gallego" model in Indonesian Pharmacy Industry. Secondly is to compare
between the result done by Bastos and Gallego (2008) and the result of this study, and to show the
differences between those two results that enable the author to recommend for further research.The
methodology of this study was a quantitative method in the form of a survey conducted in Indonesia at
18 pharmacies of Century Pharmacy with the total number of 262 customers. Data were analyzed using
version 20 of SPSS. The survey was carried out from 25th of April to 6th of May 2015. Results: Firstly, this
research shows that there was correlation between service quality and safisfaction (moderate positive
by r= 0.665**); customer satisfaction and customer loyalty (weak positive by r= 0.355**); service quality
and customer loyalty (weak positive by r=0.433**). Secondly, the similarity between this research and
Bastos and Gallego (2008) are the inclusive of reliability and assurance of dimension of service quadlity,
while the responsiveness of dimension of service quality was eliminated. Also the service qudlity directly
affects customer satisfaction and customer satisfaction directly affects customer loyalty. In addition to
this result, the author found significant differences of dimension of service quality. For instance, Bastos
and Gallego (2008) highlighted the empathy while in this research underlined tangibility. Another
difference is the direct effect of service quality in customer loyalty, while this research found the quality
of service has a relationship with customer loyalty. Even so Bastos and Gallego (2008) did not confirm
the relationship between service quality and behavior intentions. The author found that there were
significant and unidirectional correlations between “service quality" and “customer satisfaction” (H1);
“service quality” and “"customer satisfaction” (H2); and “service quality” and *“customer loyalty” (H3).
However, Bastos and Gallego (2008) found that “quality” had a direct effect on “satisfaction” and
“satisfaction” had a direct effect on "the positive behavioral intentions” (H1 and H2) but the direct
effect of “service quality” on “behavioral intentions" (H3) was not confirmed. Conceptual models and
instruments of action developed by Bastos and Gallego (2008) supported this research.
Keywords: Service Quality, Customer Satisfaction, Customer Loyalty, Century Pharmacy, Indonesia.

48




PARALLEL SESSION 3
WEDNESDAY | 2 NOV 2016 | 9.00AM - 4.00PM

Chairperson:

Room: Bilik Kuliah 17 (Lecture Room 17}

Theme: Finance and Accountng .

Ahmad Awajan (9.00 om —12.20 pm); Eko Lo (2.00 pm
Saoorib — .

International Conference on Innovation in Business and Strategy

" Avthors__

Time . _Title ,
92.00 am - 154 Conceptual Framework on the Walid Albashir and Yuserrie Zainuddin
92.20 am Usage Bf Islamic BankingrAmongst
Bankin Customersin Lib a
2.20am -~ 68 Do the Financial Report Qualities Theresia Trisanti
2.40am Have Effect on Timeliness of Financial
Reporting? The Case of Indonesian
Listed Firms
2.40am - 70/74 Is Corporate Governance Masumi Nakashima
10.00 am Mechanism Associated with
= Ad&ounting Fraud?: Evidence from ——
Ja an
10.00 am - 77 The Convergence of IFRS and Theresia Trisanti and Chalita Srinuan
10.20 am Creativié A&counting Practicesin
Develo in  Countries
10.30 am - TEA BREAK Ll
11.00 am
11.00 am - 81 A Hybrid Approach EMD-Random Ahmad Awajan and Mohd Ismail
11.20 am Walk with Drift for Forecasting of Daily
Stock Market Time Series Data
11.20 am - 86 Equity Market Timing and its Short Miswanto Miswanto, Eduardus
~11.40 am Term Effect on Capital Structure of Tandelilin, Suad Husnan and Mamduh
the Firms in Indonesia M. Hanafi
11.40 am - 18 Determinants of Capital Structure in Chin Fei Goh, Wan Ying Tai, Amran
12.00 noon Malaysian Manufacturing Firms Rasli, wee Kowang Tan and
Norha ati Zakuan
12.00 noon - 106 Equity Market Contagion during the Norasyikin Abdullah Fahami and
12.20 noon Global Financial Crisis: Evidence from | Nurazilah Zainal ——
Southeast Asia Countries
12.30noon — LUNCH BREAK
200 m-
2.00 pm 140 Audit Committee Characteristics and Anis Chariri and Indira Januarti
220 pm Integrated Reporting: Empirical Study
of Companie8iListed in Johannesburg
Stock Exchan es
2.20pm - 30 Imam lbn Ashur's Maqasid Syariah Ismail Abd Rahman and Arieff Salleh
2.40 pm versus Maslow's Hierarchy of Needs: Rosman
The Overview in the field of Investment
2.40Bm - 120 The Influence of CSR Cost in Increasing | Nila Tristiarini, Yulita Setiawanta and
3.00 m Financial Distress Ririh Dian Pratiwi
3.00 pm — 63 The Influence of Risk Propensity and Eko Lo
3.20 pm Internal LoBus of Control on Liberal
Accountin
4.00Bm - TEA BREAK el
430 m
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_Time | Paperid , Title Authors
9.00 am — 11 Management Control Systems in Chm Fei Goh, Fadilah Ismail,
9.20 am Japanese Overseas R&D Organizations Amran Rasli and Owee Kowang
Tan
| 9.20 am - S, Examining the Moderating Role of Work Sharifah Fazirah Syed Ahmad,
9.40 am Family Support on the Relationship Erne Suzila Kassim and Siti Nur
between Work Family Conflict and Alwani Azhar
Turnover Intention
92.40 am - 19 Corruption censure among Gen Y in the Khulida Kirana Yahya, Tan Fee
10.00 am Malaysian public organizations: The Yean and Johanim Johari
\ predicting role of organizational culture,
| work value and religiosity
’T0.00 am-— 22 A conceptual framework for QM and EM | NurZakiah Mohd Saat, Hayoti
10.20 am implementation for SMEs food industry in | Habibah Abdul Talib and Khairur
] Malaysia Rijal Jamaludin
10.30 am - TEA BREAK
11.00 am
11.00 am - 23 The Impact of University Social Roziana Shaari, Azizah Rajab, Siti
11.20 am Responsibility towards Producing Good Aisyah Panatik, Azlineer Sarip ana
Citizenship: Evidence from Malaysia Shah Rollah Abdul Wahab
11.20 am— 28 Managing Sustainability in Higher Azlineer Sarip, Roziana Shaari, Lily
11.40 am Educational Institutions with the Support Suriani Mohd Arif and Mohamad
\ of HR Tool and Approach Abdillah Royo
{ 11.40 am - 159 Indonesian Consumer Preferences on Bulan Prabawani
12.00 noon Green Products
12.00 noon 162 The Relationship of Individual Creativity Adi Wira Putera Abdul Rahim,
-12.20 with Entrepreneurial Intention via Wan Khairuzzaman Wan Ismail,
noon Individual Entrepreneurial Ramayah Thurasamy and Ismail
| Orientation|IEO) | Abd Rahman
I 12.30 noon LUNCH BREAK
' ~200pm_ =
| 2.00 pm - 34 The Impact of Strategic Orientation and | Tharma Raj
220 pm Organization Culture on CSR practices: A
: theoretical Review and a Critigue .
2.20 pm - 43 Lean Six Sigma Implementation: Does Tan Owee Kowang, Choi Sang
2.40 pm Success Means Sustainable? Long, Chin Fei Goh, Su Yong Tan |
and Amran Rasli
a 5 |
2.40 prm— 50 Business Model and Value Proposition Berto Mulia Wibawa, Imam
3.00 pm Design for The Establishment of The Baihagi. Muhammad Saiful
Herbal Tourism Village in Surabaya Hakim, Aang Kunaifi and Maria
Anityasari
3.00 pm— 59 The effect of service quality and Mas Bambang Baroto, Hermin
3.20 pm customer satisfaction on customer Nuralita Adriansah, Sulaiman Aris,
loyalty: The case of Century Pharmacy in | Harcharaniit Singhand
Indonesia Maizaitulaidawati Md Husin
3.20 pm— 0 The innovative way to enhance the Mas Bambang Baroto, Nanang
3.40 pm productivity and technical performance | Birowo. Robiah Ahmad and Agus
Of a Conveyor Using Genetic Algorithm - | Priyono
Sliding mode control ; = -
340 pm— 85 Deferminants of Rural Poverty: An Asan Ali and Dedi Zargustin
400 pm Empirical Study of Socio-Economic
Factors In Non Transmigration and
Transmigration Areas, Riau, Indonesia
4.00 pm— TEA BREAK
430 pm
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9.00 am - 76 Linking Information System with Saarce Elsye Hatane, Devie Devie .
9.20 am Organizational Learning and and Diah Dharmayanti
Competitive Advantages
9.20 am -~ 122 Private Finance Initiative Versus Eza Azwa Razali and Syuhaida
9.40 am Privatisation Ismail
9.40 am ~ 123 The Factors Affecting to Corporate Asep Darmansyah
10.00 am Performance of Footwear Industries
10.00 am - 95 The Perception of ICT Adoption in Anis Nur Assila Rozmi, Alimran
10.20 am Small Medium Enterprise: A SWOT Nordin and Mohd Izhar Abu Bakar
Analysis
10.30 am - TEA BREAK
11.00 am
11.00 am - 38 Towards Organizational Sustainability | ChongHan Lei, Amin Vakilbashi
11.20 am through Blue Ocean Strategy and Mozhdeh Mokhber
Execution
11.20 am - 69 Role of Management for Sustainable [ Sunil Kumar Bisoyi and Prof. Bhatu
11.40 am Development of Stone Industry in Kumar Pal
India — An Overview
11.40 am - 199 Study on intention and behavior Dinarrani Gunita and
12.00 noon toward halal non-food product Yuliani Dwi Lestari
12.00 noon 146 A review on cultural and creative Yon Sin Kok, Siow Kian
-12.20 ‘matters’ Tan and Shay Wei Choon
noon
12.30 noon LUNCH BREAK
-2.00pm
2.00 pm - 142 Boards Engagement in Strategy Muhamad Roslan Muhamad
2.20 pm Execution towards Growth and Yusoff, Ahmad Rahman Songip,
Sustainability Mas Bambang Boroto and Aini
Suzana Ariffin
220 pm~ 136 The pull factor of Zoo Negara. A Shubatra Shanmugaretnam and
2.40 pm comparative study Shamini Kandasamy
2.40 pm - 133 Integrating Life Cycle Costing (LCC) Siti Mazzuana Shamsuddin and
3.00 pm in Industrialised Building Sytem (IBS) in | Rozana Zakaria
- _ Malaysian Construction Industry
3.00 pm - 117 The Structural Effect of Principals’ Bambang Budi Wiyono
3.20 pm Transformational Leadership on the
Teachers'work Motivation, Teamwork
Effectiveness, and the School
Improvement
3.20 pm - 101 The Role of Multidimensional Niken Larasati, Mustika Sufiati
3.40 pm Perceived Value, Trust, Commitment Purwanegara and Fitri Aprilianty
to Achieve Collaboration in West
Java Agribusiness
3.40 pm ~ 131 Exploring Performance through Darwina Arshad, Nazlina Zakaria,
4.00 pm Organizational Flexibility and Kadzrina Abdul Kadir and
i Improvisation Norzieiriani Ahmad
400 pm~ TEA BREAK
430pm
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' 'A‘"uihors

Ti PaperiD Title 1
9.00 am - 7 Functional, Emotional Experience and Nor Diyana Mohammed
9.20 am Experience Economy Constructs for Shobri, Lennora Putit and
Understanding Resort Hotel Experience Amily Fikri Aziz
9.20 am - 13 The Influence of Online Consumer Review to Lian Fong Stany Wee, Pei
9.40 am Online Hotel Booking Intention in Malaysia Kian Tan, Sook Fern Yeo
and Lond Quan Soh
9.40 am - 20 Human Resource Management Practices Norsiah Mat,
10.00 am and Innovation of Hotels in Malaysia Noorulsadigin Azbiya
Yaacob and Shaker Bani
Melhem
10.00 am - 21 The Relationship between Employee Job Harcharanjit Mahinder
10.20 am Satisfaction, Perceived Customer Satisfaction, | Singh, Mas Bambang
Service Quality and Profitability in Luxury Baroto, Roselina Ahmad
Hotels Saufi, Maizaitulaidawafi
Md Husin and Rahayu
Tasnim
10.30 am — TEA BREAK
11.00 am
11.00 am - 102 Use and Impact of Online Travel Reviews for Yahya Halawani, Patrick
11.20 am Planning Free and Easy Holidays Chin-Hooi Soh, Chew
Kok-Wai and Firas
Halawani
11.20am - 100 Impact of Social Commerce on Hotels' Firas Halawani, Patrick
11.40 am business performance in Lebanon Chin-Hooi Soh,
Saravanan Muthaiyah
and Yaohya Halawani
11.40 am - 160 Analyze The Role Of Tourist Motivation Toward | Herry Hudrasyah and
12.00 noon Satisfaction And Identification The Push And Rizky Yudistira M
Pull Motivational Factors Among Bandung
] Tourist
12.30 noon - LUNCH BREAK
2.00 pm
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, __ Authors.
2.00 am — 1 Linking Corporate Entrepreneurship and Abdullah Al Mandoos and
?.20 am Performance: A study of Banks in United Rosni Abdul Wahid
Arab Emirates
9.20 am - 9 Play-Testing the Start-Up Process: A Case Rahayu Tasnim, Muhammad
9.40 am Study on The 'E2 Start Up!' Boardgame Faisal Baba, Harcharanijit Singh,
Maizatulaidawati Husin, Mas
Bambang Baroto and Roselina
Ahmad Saufi
9.40 am - 158 Entrepreneurial Motivation and Intention Ibrahim Al-Jubari, Arif Hassan
10.00 am of Undergraduates: Examining the and Zunirah Mohd Talib
Moderating Role of Enfrepreneurship
Course
10.00 am ~ 87 Behavior Analysis of Entrepreneurs Sri Herliana, Qorri Aina, Acip
10.20 am Agribusiness and Challenges: A Sutardi and Nur Lawiyah
Prelimena,,, Stud,,
10.30 am = = X TEA BREAK
11.00 am
11.00 am - 114 Enhacing the Understanding of Market Evy Rachmawati Chaldun and
11.20 am Orientation as an Effort to Increase SME's | Sudrajati Ratnaningtyas
Com_etitiveness
11.20am—~ 128 The Growth of Digital Economics towards | Florentina Tehubijuluw and
11.40 am Entrepreneurship as Career Choices M.Rachman Mulyandi
amon_, Universi., Students in Indonesia
11.40am - 147 High-Growth Smalrand mMediom=Sized ChumHuitee, Choy teong Yee,
12.00 noon Enterprises: An Exploratory Case Study in Zuraina Dato Mansor, Manisah
Malaysia Manufacturing Industry Othman and Nor Aziina
Kamarohim
12.00 noon - 40 Boosting Wellbeing Through Job Johanim Johari, Fee Yean Tan,
12.20 noon Characteristics: A Case Public Servantsin | Khulida Kirana Yahya and
Malg, sia Zurina Adnan
~12:30noon=— g LUNCH BREAK
2.00 oM
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ID:9
Play-Testing The Start-Up Process: A Case Study On The ‘E2 Start Up!' Boardgame

Rahayu Tasnim!, Harcharanjit Singh?, Maizatulaidawati Husin', Mas Bambang Baroto!, Roselina Ahmad
Saufi' and Muhammad Faisal Baba?
'Universiti Teknologi Malaysia, Malaysia
2Melaka International College of Science and Technology, Malaysia
rahayu@ibs.utm.my

Abstract

This case study puts entrepreneurship education and gaming under the microscope. A board game
prototype, the E2 Start-Up! (prototype name still unendorsed), aiming to educate players on the specific
entrepreneurial traits; the knowledge, skills and behaviors demanded to become successful
entrepreneurs, as well as the processes and the magnitude of innovation needed to productively
accomplish competent start-ups, was developed by a team of Malaysian entrepreneurship education
academicians. The E2 Start-Up! was robustly play-tested to a total of 92 undergraduates, postgraduates
and lecturers. A structured questionnaire was administered to players subsequent to playing the game.
The case study illustrates that in Round 1 of the game, players learnt the importance of grooming,
motivation, communication skills such as negofiation capabilities, financial planning, and the
importance of selfdearning and soft-skills. In Round 2 of the game, players were exposed to hands-on
creativity challenges that educate the values of mentoring, research, opportunity recognition and risk
taking in the start-up mission. Players enjoyed the game throughout, with all of them volunteering to play
in multiple game sessions. On the whole, feedback showed how powerful and fun the game is to build
entrepreneurial behavior awareness and to equip players' knowledge and skills for a successful start-up.
Keywords: entrepreneurship education, boardgaming and education, edutainment, gaming in
classrooms, entrepreneurial learning

ID:10
World Oil Price Movements and Stock Returns: Evidence from Southeast Asian Capital Markets

Mohamed Ibrahim Mugableh
Irbid National University, Jordan
mugableh83@yahoo.com

Abstract

The existence of inconsistent research results on the effect of changes in world oil prices on the capital
market return also shows the need for a study on the effect of oil price changes on the stock market
return. Therefore, this study examines the effect of the change on world oil prices on the stock market
return located in Southeast Asia such as the Indonesia Stock Exchange, Kuala Lumpur Stock Exchange,
Singapore Stock Exchange, Philippines Stock Exchange and the Stock Exchange of Thailand. The data
used in this study is a composite price index data on the capital market being observed, and West Texas
Intermediate (WTI) crude oil prices in the period of January 2003 to December 2013. Data are analyzed
using Generalized Autoregressive Conditional Heteroscedasticity / GARCH (1, 1). The results of this study
show that changes of the world oil prices only have a significant impact on the Malaysian capital
market, represented by the Kuala Lumpur Composite Index (KLCI), and the Thai capital market,
represented by the SET Index.

Keywords: West Texas Intermediate (WTI), GARCH, Capital Markets in ASEAN Region
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. Paper ID _ Title w Avuthors
9.00 am - 5 Learning Goal Orientation and Choon Hee Ong, Adriana
9.20 am Turnover Intention of the Malaysian Mohd Rizal, Maizaitulaidaws®
Adult Students Md Husin, Owee Kowang Tan
Chin Fei Goh and Lee Ping
9.20 am— 129 Service Quality on Facilities Services in Amilia Hasbullah and Wan
9.40 am Public Higher Education Institution Zahari Wan Yusoff
B - (HEl}: A Critical Literature Review
9.40 am — 137 Operations and Supply Chain Jawahir Che Mustapha Yus.®
10.00 am Simulator: Imitating Graphing Jasrina Jaffar, Bazilah Hj A Ta™o
Calculator for Courseware and Mohd Mustaan Hassan
Development to Enhance Students’
Learning Experience
10.00 am — 127 The Role of Innovation Capitat in the Amrizah Kamaluddin and
10.20 am Malaysian Universities towards Amrizah Kamaluddin
Achievind Performance Excellence
10.30 am - TEA BREAK
11.00 am
11.00 am - 134 Challenges and Critical Success Harris Abd. Rahman Sabri, Abc.
11.20 am Factors of Turbomachinery Project Rahman Abdul Rahim, Wong
Execution from Project Management Kuan Yew and Syuhaida Ismzc
s Perspective
11.20 am - 96 A new Model for Management System | Sharaf Eldin Hamed Ahmed
11.40 am Medication (5Ds
11.40 am - 83 Frame and Infroduce the Innovation Pierre Jayaprana and Andikc
12.00 noon Management Strategy to Support Sutedjo
Business Process and Sustainability in PT
SMI (Business and Organizational
Learning Model for Indonesia’s Smart
Meter Manufacturer)
12.00 noon — 57 Market-Oriented R&D Baharudin Kadir and Mohd
12.20 noon Commercialization: The Case of Farid Shamsudin
TYphidot
12.30 noon - LUNCH BREAK
2.00 pm 3
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. Time Paper ID . _ Title '
9.00 am - 94 The Mediating Role of intercultural Fauziah Ahmad, Ali Ihtiyar
9.20 am Communication Competency on the | and Rosmini Omar
Relationship between Multicultural
Personality and Interaction Comfort in
Retail Industry
920 am-— 153 Halal Logistic Business Model Yuliani Dwi Lestari, Togar M
9.40 am Development in Indonesia Simatupang and Liane
Okdinawati
9.40 am - 139 Evaluating Market Preferences Khuldia Indi and Akbar
10.00 am towards Housing Technology in Adhiutama
Jakarta, Indonesia Using Conjoint
Analysis ol
10.00 am - 141 The role of knowledge and trust in Mas Wahyu Wibowo and
10.20 am influencing non-Muslim consumers’ Fauziah Sh Ahmad
halal food purchase intention in
Malaysia: A conceptual model
10.30 am — TEA BREAK
11.00 am
11.00 am - 138 Study of Profile and Segmentation of Arief Helmi
11.20 am ShopRing Style of Indonesian
11.20 am- 144 Marketing Strategy of SMS LBA Pt. X as | Lusyana Sunardi and
11.40 am Mobile Digital Advertising to Increase | Mustika Sufiati
Sales And Retentions of Customer in Purwanegara
Bandung !
11.40 am - 62 Validation of Halal Consumption Nik Kamariah Nik Mat, Dr
12.00 noon Measurement Model Yaty Sulaiman and Dr
Noor Hasmini Abd Ghani
12.30 noon LUNCH BREAK
-2.00 Pm
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Title

Time Paper ID i Authors
92.00 am - 113 The Perceptions of Patients on Privacy Raed Wishah and Haitham
9.20 am and Confidentiality of using Electronic Alali
Medical Records in Health Care
Systems
9.20 am - 116 Heuristic Evaluation of Mobile Iorahim Almarashdeh and
9.40 am Government Portal Services: An Mutasem Alsmadi
experts' reviews
9.40 am - 150 The Effect Of Message Quality and Juanna Judith Huliselan, Linda
10.00 am Source Credibility on Perceived Setiawan and Willy Gunadi
Helpfulness: the Moderating Effect of
Price and Rating Extremity
10.00 am - 143 A Review of the E-commerce Barriers Rusha Elsmani, Abdul Rahman
10.20 am faced by the SMEs in Africa Abdul Rahim and Abdelgadir
Mahmoud
10.30 am - TEA BREAK
11.00 am
11.00 am - 27 The Increasing Quality of Indonesian Wilson Bangun
11.20 am Human Resource on the ASEAN
Economic Community
11.20 am - 125 The Preparedness of Indonesian ICT Evy Rachmawati Chaldun
11.40 am SME's Entering the Global Market and Amilia Wulansari
12.30 noon — LUNCH BREAK
2.00 pm
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