
1 
 

DAFTAR PUSTAKA 

 

Abou-Shouk, M., Megicks, P., & Lim, W. M., 2013, “Perceived benefits and e-
commerce adoption by SME travel agents in developing countries: Evidence 
from Egypt”. Journal of Hospitality & Tourism Research, 37(4), pp. 490-
515 

Ajzen, I. and Fishbein, M., 1980, Understanding Attitudes and Predicting 
Social Behavior, Prentice-Hall, Englewood Cliffs, New Jersey, USA 

Andrade, P., Alturas, B., & Oliveira, T., 2010, “Electronic procurement: dealing 
with supplier adoption”, Paper presented at the International Conference on 
ENTERprise Information Systems 

Angelo WJ., 2008, “E-procurement process delivers best value for Kodak, ENR: 
Engineering News-Record, Vol. 260, No. 9, pp. 22-4 

Brandon-Jones, A., & Carey, S., 2011, “The impact of user-perceived e-
procurement quality on system and contract compliance”, International 
Journal of Operations & Production Management, Vol 31 No.3, pp. 274-
296 

S. Carr, Amelia & N. Pearson, John, 2002, “The Impact of Purchasing and 
Supplier Involvement on Strategic Purchasing and Its Impact on Firm's 
Performance”, International Journal of Operations & Production 
Management, No. 22, pp. 1032-1053 

S. Carr, Amelia & Smeltzer, L. R., 2002, “The Relationship between Information 
Technology Use and Buyer-Supplies Relationship: An Explanatory Analysis 
of Buying Firm’s Perspective”, IEEE Transaction on Engineering 
Management, Vol. 49, No. 3, pp. 293-304 

Chaffey, D., 2009, E-business and e-commerce management: strategy, 
implementation, and practice (4th ed.), Pearson Education Limited, 
England 

Chang, H. H., & Wong, K. H., (2010), “Adoption of e-procurement and 
participation of e-marketplace on firm performance: Trust as a moderator”, 
Information & Management, 47(5-6), pp. 262-270 

Chau, P. Y. K., and K. L. Hui, 2001, “Determinants of small business EDI 
adoption: an empirical investigation”, Journal of Organizational 
Computing and Electronic Commerce, Vol 11, No. 4, pp. 29–52 

Chau, P. and Hu, P., 2002, “Investigating healthcare professionals’ decisions to 
accept telemedicine technology: an empirical test of competing theories”, 
Information & Management, Vol. 39, pp. 297-311 



2 
 

Corini, J., 2000, “Integrating e-procurement and strategic sourcing”, Supply 
Chain Management Review, 2(3), pp. 70-75 

Costa, A. A., Arantes, A., & Tavares, L. V., 2013, “Evidence of the impacts of 
public e-procurement: The Portuguese experience”. Journal of Purchasing 
and Supply Management, 19(4), pp. 238-246. 

Dai, Q., & Kauffman, R. J., 2002, “B2B e-commerce revisited: Leading 
perspectives on the key issues and research directions”, Electronic 
Markets, 12(2), pp. 67-83 

Davila, A., Gupta, M., & Palmer, R., (2003), “Moving procurement systems to the 
internet: The adoption and use of e-procurement technology models”, 
European Management Journal, 21(1), pp. 11-23 

Davis, F.D., 1989, “Perceived usefulness, perceived ease of use, and user 
acceptance of information technology”, MIS Quarterly, Vol. 13, pp. 319-39 

Davis, F.D., Bagozzi, Richard P., Warshaw, and Paul R., 1993, “User acceptance 
of information technology: system characteristics, user perceptions and 
behavioral impacts”, International Journal of Man Machine Studies, Vol. 
38 No. 3, pp. 475-87. 

Davis, F.D., Bagozzi, R.P. and Warshaw, P.R., 1989, “User acceptance of 
computer technology: a comparison of two theoretical models”, 
Management Science, Vol. 35, pp. 982-1003 

Dawes, John. (2008). “Do data characteristics change according to the number of 
scale points used ?  An experiment using 5 point, 7 point and 10 point 
scales”. International Journal of Market Research, Vol. 50, No. 1, pp: 
61-104 

Deloitte, 2017, “Procurement on the verge of change”, in Deloitte Development 
LLC: Digital Procurement, UK 

Dooley, Ken & Purchase, Sharon, 2006, “Factors influencing E- procurement 
usage”, Journal of Public Procurement, Vol. 6, pp. 28-45  

De Boer L, Harink J, Heijboer G., 2002, “A conceptual model for assessing the 
impact of electronic procurement”, European Journal of Purchasing & 
Supply Management, Vol. 8, No. 1, p. 25 

Eadie, R., Perera, S., Heaney, G., & Carlisle, J., 2007, “Drivers and barriers to 
public sector e-procurement within Northern Ireland’s construction 
industry”, Journal of Information Technology in Construction, 12, pp. 
103-120 

Edquist, Charles, et.al., 2000, Public Technology Procurement and Innovation, 
Kluwer Academic Publishers, Boston 



3 
 

Fu, H.-P., Chang, T.-H., Wu, W.-H., 2004, “An implementation model of an E-
procurement system for auto parts: a case study”, Production Planning and 
Control, Vol. 15 No. 7, pp. 662–670. 

Garcia-Dastugue, S. dan Lambert D., 2003, “Internet Enabled Coordination in The 
Supply Chain”, Industrial Marketing Management, Vol. 32, No. 3, pp 
251-263 

Gunasekaran, Angappa, dan Ngai Eric W.T., 2008, “Adoption of e-procurement in 
Hong Kong: An empirical research”, Internasional Journal Production 
Economic, Vol. 113, pp. 158-175 

Gunasekaran, A., McGaughey, R. E., Ngai, E. W., & Rai, B. K., 2009, “E-
Procurement adoption in the Southcoast SMEs”, International Journal of 
Production Economics, 122(1), pp. 161-175 

Gupta A, 2008, “E-procurement trials and triumphs”, Contract Management, 
Vol. 48, No. 1, pp. 28-36 

Hawking P, Stein A, Wyld CD, Foster S., 2004, “E-procurement: Is the ugly 
duckling actually a swan down under”, Asia Pacific Journal of Marketing 
and Logistics, Vol. 16, No. 1, pp. 3-26 

Hong, W., & Zhu, K., 2006, “Migrating to internet-based e-commerce: Factors 
affecting e-commerce adoption and migration at the firm level”, 
Information & Management, 43(2), pp. 204-221 

Hsu, J. S.-C., & Chen, E. T., 2004, “Managers' perceived benefits of using 
electronic procurement in Taiwan”, Communications of the IIMA, 4(2), 
pp. 31-41. 

Hsu, P.-F., Kraemer, K. L., & Dunkle, D., 2006, “Determinants of e-business use 
in US firms”, International Journal of Electronic Commerce, 10 (4), pp. 
9-45 

Innocent, R., & Kalaskar, P. B., 2016, “The Adoption of e-Procurement and its 
impact on the Procurement Performance of Selected Telecommunication 
Companies in Rwanda”, European Journal of Business and 
Management, 8(15), pp. 125-133 

Janda, S., & Seshadri, S., 2001, “The influence of purchasing strategies on 
performance”, Journal of Business & Industrial Marketing, 16(4), pp. 
294-308 

Jasin, Mochammad; Zulaiha, Aida Ratna; Rachman, Eric Juliana dan Ariati, 
Niken, 2007, Mencegah Korupsi Melalui E-Procurement, Komisi 
Pemberantasan Korupsi, Jakarta, Indonesia 

Konicki S., 2002, “E-Sourcing’s Next Wave”, Information Week, March 18th. 



4 
 

Lai KH, Ngai EWT, Cheng TCE., 2005, “Information technology adoption in 
Hong Kong's logistics industry”, Transportation Journal, Vol. 44, No. 4, 
pp. 1-9 

Lee, M.-C., 2009, “Factors influencing the adoption of internet banking: An 
integration of TAM and TPB with perceived risk and perceived benefit”, 
Electronic commerce research and applications, 8(3), pp. 130-141  

Li, S., Ragu-Nathan, B., Ragu-Nathan, T., & Subba Rao, S., 2006, “The impact of 
supply chain management practices on competitive advantage and 
organizational performance”, Omega, 34(2), pp. 107–124.  

Lin, H.-F., & Lin, S.-M., 2008, “Determinants of e-business diffusion: A test of 
the technology diffusion perspective”, Technovation, 28(3), pp. 135-145 

Malhotra, Naresh, and Mark Peterson, 2006, Basic marketing research: A 
decision-making approach, Prentice Hall, Upper Saddle River, New 
Jersey, USA 

Mathieson, K., 1991, ”Predicting User Intentions: Comparing the Technology, 
Acceptance Model with the Theory of Planned Behavior”, Information 
System Research, Vol.2 No.3, pp.912-222  

Minahan T, Degan G., 2001, Best Practices in e-Procurement,  Aberdeen Group, 
Boston 

Mohammadi, Mahmmad Reza., 2013, “Ranking of Critical Success Factors of 
eprocurement in Iranian Automotive Industry”, International Research 
Journal of Applied and Basic Sciences, Vol. 4, No. 12, pp. 3910-3918 

Mohamed Gamal Aboelmaged., 2010, “Predicting e‐procurement adoption in a 
developing country: An empirical integration of technology acceptance 
model and theory of planned behaviour”, Industrial Management & Data 
Systems, Vol. 110, No. 3, pp. 392-414 

Mukhopadhyay, T., & Kekre, S., 2002, “Strategic and operational benefits of 
electronic integration in B2B procurement processes”, Management 
Science, 48(10), pp. 1301-1313 

Nawawi, Hadari, 2005, Manajemen Strategik, Gajah Mada University Press, 
Yogyakarta, page 147 

National Office Information Economy (NOIE)., 2001, The Internet’s Impact on 
Global Supply Chains, (diambil tanggal 15 Mei 2001)   

Oliveira, T., & Martins, M. F., 2010, “Understanding e-business adoption across 
industries in European countries”, Industrial Management & Data 
Systems, 110(9), pp. 1337-1354 

Padhi, Sidhartha & K. J. Mohapatra, Pratap., 2010, “Adoption of e-procurement in 
the government departments”, Electronic Government an International 
Journal, Vol. 7 No. 1, pp. 41-59 



5 
 

Pani, A. K., 2007, “E-Procurement in Emerging Economies: Theory and Cases”, 
IGI Global 

Parise, S., & Casher, A., 2003, “Alliance portfolios: Designing and managing your 
network of business-partner relationships”, Academy of Management 
Perspectives, 17(4), pp. 25-39  

Piris, L., Fitzgerald, G., & Serrano, A., 2004, “Strategic motivators and expected 
benefits from e-commerce in traditional organisations”, International 
Journal of Information Management, 24(6), pp. 489-506 

Purchase, Sharon & Dooley, Ken., 2010, “The acceptance and use of e-
procurement systems”, International Journal of Logistics: Research and 
Applications, Vol 13, pp. 459-473  

Quesada, G., Gonzales, M. E., Mueller, J., Mueller, R., 2010, “Impact of E-
Procurement on Procurement Practices and Performance”, Benchmarking: 
An International Journal, Vol 17 No. 4, pp. 516-538 

Rai, A., Tang, X., Brown, P., & Keil, M, 2006, “Assimilation patterns in the use of 
electronic procurement innovations: A cluster analysis”, Information & 
Management, 43(3), pp. 336-349 

Reddick, C.G., 2004, “The growth of E-procurement in American state 
governments: a model and empirical evidence”, Journal of Public 
Procurement, Vol. 4 No. 2, pp. 151–176 

Rolstadås, A., Hetland, P. W., Jergeas, G. F., & Westney, R. E., 2011, “Risk 
navigation strategies for major capital projects: Beyond the myth of 
predictability”, Springer Science & Business Media. 

Saeed, K. A., & Leitch, R. A., 2003, “Controlling sourcing risk in electronic 
marketplaces”, Electronic Markets, 13(2), pp. 163-172 

Singh, Inder & Punia, Devendra., 2011, “Employees Adoption of E-Procurement 
System: An Empirical Study”, International Journal of Managing 
Information Technology, Vol. 3 

Seprini dan Syaer, Ayang Afrizal., 2016, “Menganalisis Penerapan Sistem E-
Procurement Dalam Upaya Meningkatkan Minat Penyedia Barang/Jasa 
Pemerintah Pada Unit Layanan Pengadaan Kabupaten Rokan Hulu”, Jurnal 
Teknologi informasi dan Komunikasi 

Sun, H., 2003, ”An Integrative Analysis of TAM: Toward a Deeper Understanding 
of Technology Acceptance Model”, AMCIS’03, Tampa, Florida, August 4, 
2003 

Szwejczewski, M., Lemke, F., & Goffin, K., 2005, “Manufacturer-supplier 
relationships: An empirical study of German manufacturing companies”, 
International Journal of Operations & Production Management, 25(9), 
pp. 875-897 



6 
 

Tanner, C., Wölfle, R., Schubert, P., & Quade, M., 2008, “Current trends and 
challenges in electronic procurement: an empirical study”, Electronic 
Markets, 18(1), pp. 6-18  

Taylor, S. & Todd, P.A., 1995, “Understanding information technology usage: a 
test of competing models”, Information System Research, Vol. 6 No. 2, 
pp. 144-74 

Telgen, J., & Sitar, C. P., 2001, “Possible kinds of values added by the purchasing 
department”, Paper presented at the The 10th International Annual 
IPSERA Conference. 

Teo, T. S., Lin, S., & Lai, K.-h., 2009, “Adopters and non-adopters of e-
procurement in Singapore: An empirical study”, Omega, Vol. 37, pp. 972-
987 

Tucker, D., and Jones, L., 2000, “Leveraging the power of the Internet for optimal 
supplier sourcing”, International Journal of Physical Distribution & 
Logistics Management, Vol. 30 No. 3 or 4, pp. 255-267 

Webster, F.E. and Wind, Y., 1996, “A general model for understanding 
organizational buying behavior”, Marketing Management, Vol. 4 No. 4, 
pp. 52-57 

Wagner, Stephan & Essig, Michael., 2006, “Electronic procurement applications 
and their impact on supplier relationship management”, International 
Journal of Services Technology and Management, Vol. 7, pp. 439-462 

Xiaolin Li, Sharma Pillutla, Huaming Zhou & Dong-Qing Yao, 2015, ”Drivers of 
Adoption and Continued Use of E-Procurement Systems: Empirical 
Evidence from China”, Journal of Organizational Computing and 
Electronic Commerce, Vol. 25 No. 3, pp 262-288 

Yen, B. P.-C., & Ng, E. O., 2002, “Migrating procurement onto the internet”, 
Electronic Commerce Research, 2(1-2), pp. 113-134 

Yu, Y., Yu, H., Itoga, H. and Lin, T., 2008, “Decision-making factors for effective 
industrial e-procurement”, Technology in Society, Vol. 30, pp. 163-9 

 


