
DAFTAR PUSTAKA 

 

Abbasi, Sami, M., Hollman, K. W. 2000. Turnover : The Real Bottom Line. Journal of 

PublicPersonnel Management. Vol 29(3). p 333-342 

 

Agrusa, Jerome., Lerna, J.D. 2007. AnExamination of Mississippi GulfCoastCasino 

Management Styles withImplication for Employee Turnover.UNLV Gaming Research 

& ReviewJournal, Vol 11(1).p 13-26 

 

Andini, Rita. 2006.Analisis Pengaruh Kepuasan Gaji, Kepuasan Kerja, 

KomitmenOrganisasional terhadap Turnover Intention (Studi Kasus Pada RS 

RoemaniMuhammadiyah Semarang).Semarang: Tesis Program Studi Magister 

Manajemen,Universitas Diponegoro 

 

Aripin., Ubud Salim., Margono Setiawan., Djumahir. 2013. Implications of Organizational 

Culture and Leadership StylesThe Effects on Job Satisfaction and Organizational 

PerformanceOf Police Sector In Bandung, Cimahi, Garut- West Java.IOSR Journal of 

Business and Management. Volume 7 (5).p.44-49 

 

Bernadine. 2002. Dasar-dasar Kepemimpinan dan Pengembangannya. Yogyakarta : Penerbit 

Andi. 

 

Brown, M., Benson, J.,& Hyatt, D. 2010. Consequences Of The Performance Appraisal 

Experience. Personnel Review. Emerald Group Publishing Limited. Vol. 39 (3). p.375-

396.  

 

Carmeli, A. and Weisberg, J. 2006. Exploring Turnover Intentions Among Three 

ProfessionalGroups Of Employees. HumanResource Development International, Vol. 9 

(2). p. 191-206. 

 

Cao, Z., Chen, J. & Song, Y. 2013. Does Total Rewards Reduce The Core Employees’ 

Turnover intention? International Journal of Business Management. Vol. 8 (20). p.62-

75 

 

Egan, T. M., B.Yang., K. Bartlett. 2004. The Effects Of Organizational Learning Culture And 

Job Satisfaction On Motivation To Transfer Learning And Turnover Intention. Human 

Resource Development Quarterly. Vol. 15. p. 279–301. 

 

Ekvall, Goran., J. Arvonen. 1994. Leadership Profiles, Situation and Effectiveness. Journal of 

Creativity and Innovation Management. Wiley Online Library. Vol 3 (3). p.139-161 

 

Flynn, F. J., & J.A. Chatman. 2001. Strong Cultures And Innovation: Oxymoron Or 

Opportunity? In C. L. Cooper, S. Cartwright, & P. C. Earley (Eds.). International 

Handbook Of Organizational Culture And Climate. New York: John Wiley & Sons. 

 

Gozukara, I., Zeynep H.,  & Ozlem O. G. 2017. The Impact of Perceived Leadership Style on 

Performance Appraisal Satisfaction and Organizational Diagnosis in terms of 

Turnover intention. International Journal of Business and Management. Vol. 12 (9). 

p.104-116 



 

Handoko. 2009. Manajemen edisi 2. Yogyakarta : BPFE 

 

Harjoyo. 2012.Analisis Pengaruh Budaya Organisasi, Kompensasi Dan 

KepuasanKerjaTerhadap Tingkat Turnover Karyawan PT. Yuasa Battery Indonesia 

Tangerang. Tangerang : Tesis - Program Studi Magister Manajemen Universitas 

Pamulang. 

 

Harnoto. 2002. Manajemen Sumber Daya Manusia (Edisi Kedua). Jakarta: Prehallindo. 

 

Hasibuan, M.S.P. 2005. Manajemen Sumber Daya Manusia, Edisi Revisi.Jakarta: Bumi 

Aksara. 

 

Hay Group. 2014. Preparing For Take Of.  

 

Hughes, L. W., Avey, J. B., & Nixon, D. R. 2010. Relationships Between Leadership And 

FollowersQuittingIntentions And Job Search Behaviors. Journal of Leadership & 

Organizational Studies.Vol 17. p. 351-362. 

 

Ismajli, N., Zekiri, J., Qosja, E., & Krasniqi, I. 2015. The Importance of Motivation Factors 

on Employee Performance in Kosovo Municipalities. Journal of Political Science & 

Public Affairs. Vol 3 (2). p.1-6. 

 

I Wayan Gede Supartha, dan Made Subudi. 2017. Pengaruh Kepemimpinan Dan Kepuasan 

Kerja Terhadap Turnover Intention Serta Dampaknya Terhadap Kinerja Karyawan 

Pada PT Agung Automall Kuta. E-Jurnal Ekonomi dan Bisnis Universitas Udayana 6.6 

(2017): 2441-2474. 

 

I Wayan Suana dan I Made Yudi Permadi. 2017. Pengaruh Kompensasi, Budaya Organisasi 

Dan Lingkungan Kerja Terhadap Kepuasan Kerja Karyawan. E-Jurnal Manajemen 

Unud, Vol. 6, No. 1, 2017: 521-549 ISSN : 2302-8912. 

 

JobStreet.com. 2017. Employee Job Happiness Index. SEEK Asia Signature Market Research 

Series 

 

Khalida, Rahmi., Safitri, N. 2016. The Effect of Person-Organization Fit on Turnover 

Intentionwith Job Satisfaction as Mediating Variable. International Journal of 

Administrative Science & Organization Vol. 23 No. 3. 

 

Kirk L. Rogga, 2001. Human Resources Practices, Organizational Climate 

andEmployee Satisfaction.Academy Of Management Review. p.619 – 644. 

 

Kumar, Ramesh, Charles Ramendran, & PeterYacob. 2012. A Study on TurnoverIntention in 

Fast Food Industry:Employees Fit the Organizational CultureAnd the Importantof their 

Commitment.International Journal of AcademicResearch in Business and 

SocialSciences.Vol. 2 (5). p. 9-42 

 

Lewis, D. 2002. Five Years On The Organizational Culture Saga Revisited. Leadership & 

Organization Development Journal. Vol. 23. p. 280–287. 

 



Luthans. 2006. Manajemen Personalia. Edisi VI. Jakarta: PT. Erlangga 

 

Macey, W.H. and Schneider, B. 2008.The meaning of employee engagement. Industrial 

andOrganizational Psychology. Vol. 1. p. 3-30. 

 

MacIntosh, E., and A. Doherty. 2008. Inside The Canadian Fitness Industry: Development Of 

A Conceptual Framework Of Organizational Culture. International Journal of Sport 

Management. Vol 9 (3). p. 303–327. 

 

Mobley, Horner, & Hollingsworth. 1978. The Relationship Between HumanResource 

Practices And Employee Retention In Public Organisations: AnExploratory 

StudyConducted In The United Arab Emirates.InternationalJournal of Business and 

Social Science. 

 

Munasinghe, L. 2006.Expectations Matter: Job Prospects And Turnover Dynamics. 

LabourEconomics. Vol. 13. p. 589-609. 

 

Ni Wayan Ari Sudiartini. 2017. Pengaruh Kepemimpinan Dan Motivasi Kerja Terhadap 

Kepuasan Kerja Pegawai Pada Instalasi Rawat Inap Kebidanan RSUD Kabupaten 

Karangasem.  PIRAMIDA Vol. XIII No. 2 : 69 - 76 Wayan Windia ISSN : 1907-3275.

  

 

Noe, R.A., Hollenbeck, J.R., Gerhart, B. and Wright, P.M. 2005.Human Resource 

Management:Gaining a Competitive Advantage. New York: McGraw-Hill 

 

Pareke, F. J. 2004. Hubungan Keadilan dan Kepuasan Dengan Keinginan Berpindah: 

PeranKomitmen Organisasional Sebagai Variabel Pemediasi. Jurnal Siasat Bisnis. 

Universitas Bengkulu. Vol 9 (2). p.157-177 

 

Qureshi, Muhammad Imran, et al. 2013. Relationship Between Job Stress, Workload, 

Environment and Employees Turnover intentions: What We Know, What Should We 

Know. World Applied Sciences Journal, Vol 23 (6): 764-770, 2013 

 

Rahman, W, Nas Z. 2013. Employee Development And Turnover intention: Theory 

Validation. European Journal of Training and Development. Vol. 37 (6) p. 564 – 579 

 

Robbins, Stephen P. & Timothy A. Judge. 2014. Perilaku Organisasi. Jakarta: Salemba 

Empat. 

 

Sablynski, C. J., T.W. Lee., T.R. Mitchell., J.P. Burton., & B. Holtom. 2002. Turnover: An 

Integration Of Lee And Mitchell‘S Unfolding Model And Job Embeddedness Construct 

With Hulin‘S Withdrawal Construct. In J. Brett & F. Drasgow (Eds.), The Psychology 

Of Work.  

 

Soedjono. 2005. Pengaruh Budaya Organisasi Terhadap Kepuasan kerja Organisasi  dan 

Kepuasan Kerja Karyawan pada Terminal Penumpang Umum di Surabaya. Jurnal 

Manajemen & Kewirausahaan. Vol. 7.(1). 

 

Schein, Edgar H. 1991. The role of the founder in the creation of organizational culture. 

Beverly Hills, CA: Sage. 



 

Schein, Edgar H. 1992. Organizational Culture and Leadership. Second Edition. San 

Francisco: Jossey-Bass. Inc. 

 

Supriyani. 2017. Pengaruh Kepemimpinan Terhadap Kepuasan Kerja, Profesionalisme Kerja 

Dan Kinerja Anggota Polri Pada Direktorat Pengamanan Obyek Vital Polda Kalbar. 

Universitas Tanjungpura, Pontianak. 

 

Simamora, Henry. 2004.Manajemen Sumberdaya Manusia. Jakarta: Bumi Aksara 

 

Tnay, E., Othman, A. E. A., Heng, C. S., & Lim, S. L. O. 2013. The Influences Of Job 

Satisfaction And Organizational Commitment On Turnover intention. Social and 

Behavioral Sciences. Elsevier Ltd. 97. p.201-208 

 

Undang-undang Republik Indonesia Nomor 2 Tahun 2014 tentang Perubahan Atas Undang-

undang Nomor 30 Tahun 2004 tentang Jabatan Bank Mandiri. 

 

Wehelmina Rumawas. 2014. Pengaruh Kepemimpinan Terhadap Kepuasan Kerja 

Karyawan. Lecturer of Business Administration, Faculty of Social and Political 

Science,Sam Ratulangi University Manado, North Sulawesi. 

 

Westbrook, Tonya M., Alberta J. Ellett dan Kevin W. Deweaver. 2009. Development And 

Validation Of A Measure Of Organizational Culture In Public Child Welfare Agencies. 

Research on Social Work Practice.Vol 19 (6). p. 730-741. 

 

Wexley, N. Kenneth, Yukl, A. Gary, Perilaku Organisasi dan Psikologi Personalia, Jakarta: 

Rineka Cipta, 1992 

 

Zain, Z., Razanita I & Erlane K. G. 2009. The Influence OfCorporate Culture On 

OrganizasionalCommitment: A Study On MalaysianListed Company. European Journal 

ofEconomics, Finance and AdministrativeSciences.Issue 17. p.16-26 

 

Zimmerman, Ryan, D & Todd C. D. 2009. The Impact Of Job Performance On Employee 

Turnover And The Voluntary Turnover Process: A Meta-Analysis And Path Model. 

Personnel Review.Emerald Group Publishing Limited. Vol 38 (2). p 142-158. 

 

 

 

 

 

 

 

 


