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ABSTRAKSI 

 

Judul : Implementasi Perda tentang Retribusi Pelayanan  

Persampahan/Kebersihan di Kabupaten Kudus 

Nama : Fajar Heru Trihanggo 

Nim : 14020112130043 

Departemen : Administrasi Publik 

 

Implementasi perda tentang retribusi pelayanan persampahan/kebersihan di 

Kabupaten Kudus merupakan upaya pemerintah daerah dalam melaksakan otonomi 

daerah di bidang pengelolaan sampah. Regulasi tersebut merupakan dasar pemerintah 

daerah Kabupaten Kudus untuk mengelola pendapatan asli daerah serta memberikan 

pelayanan kepada masyarakat terkait pengelolaan sampah. Namun, pelayanan yang 

diberikan pemerintah daerah baru sekitar 60% penduduk yang terlayani sedangkan 

luas layanan yang disediakan baru 75% dari luas Kabupaten Kudus. 

Tujuan dari penelitian ini yaitu untuk mendeskripsikan dan menganalisis 

implementasi perda tentang retribusi pelayanan persampahan/kebersihan di Kabupaten 

Kudus dan untuk mengidentifikasi dan menganalisis faktor-faktor yang 

mempengaruhi implementasi perda retribusi pelayanan persampahan/kebersihan di 

Kabupaten Kudus. Peneliti menggunakan model implementasi yang peneliti susun 

dengan pendekatan top-down yang didasarkan pada teori Van Meter dan Van Horn. 

Faktor-faktor yang peneliti gunakan dalam membahas implementasi kebijakan yang 

diteliti yaitu standard dan tujuan kebijakan; sumberdaya kebijakan; komunikasi antar 

lembaga pelaksana; sikap para pelaksana; karakteristik agen pelaksana ; serta kondisi 

sosial, politik dan ekonomi. 

Hasil penelitian menunjukkan bahwa implementasi perda retribusi pelayanan 

persampahan/kebersihan di Kabupaten Kudus belum optimal akibat pengaruh faktor 

kejelasan regulasi terkait pembedaan tarif antar golongan retribusi sehingga 

menyebabkan perbedaan pemahaman antar petugas pelaksana, besaran tarif yang tidak 

sesuai dengan kondisi ekonomi masyarakat, serta kurangnya sumberdaya manusia dan 

sumberdaya finansial menyebabkan pelayanan yang disediakan masih terbatas. 
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Saran yang dapat peneliti berikan yaitu dengan melakukan peninjauan kembali 

tarif retribusi sesuai dengan kondisi ekonomi masyarakat, meningkatkan kerjasama 

dengan seluruh pemerintah desa terkait pengelolaan sampah, menjalin kerjasama 

dengan pihak swasta terkait permodalan dan meningkatkan partisipasi masyarakat 

dalam keikutsertaan sebagai pelanggan retribusi pelayanan sampah. 

 

Katakunci: implementasi, retribusi, pelayanan, sampah 

ABSTRACT 

 

Title : The Implementation of Regional Regulations on  

Waste/Cleanliness Service Retribution in Kudus Regency  

Name : Fajar Heru Trihanggo 

Studen No. : 14020112130043 

Department : Public Administration 

 

The implementation of regional regulations on waste/cleanliness service retribution in 

Kudus Regency is an effort of the regional government to implement regional 

autonomy in the field of waste management. The regulation is the basis for the Kudus 

Regency regional government to manage local revenue and provide services to the 

community related to waste management. However, the services provided by the local 

government are only about 60% of the population served while the area of service 

provided is only 75% of the total area of Kudus Regency. 

 The purpose of this study is to describe and analyze the implementation of local 

regulations on waste/cleanliness services retribution in Kudus Regency and to identify 

and analyze the factors that influence the implementation of local regulations on 

waste/cleanliness services retribution in Kudus Regency. The researcher uses an 

implementation model that the researcher collects with a top-down approach based on 

Van Meter and Van Horn theory. Factors that researchers use in discussing the 

implementation of the research under study are policy standards and objectives; policy 

resources; communication between implementing agencies; the attitude of the 

implementers; implementing agent characteristics; and social, political and economic 

conditions. 

The results showed that the implementation of local regulations on 

waste/cleanliness service retribution in Kudus Regency was not optimal due to the 

influence of regulatory clarity related to the difference in tariff between retribution 

groups, resulting in differences in understanding between implementing officers, tariff 

rates that were not in accordance with the economic conditions of the community, and 

lack of human resources and financial resources cause the services provided are still 

limited. 
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Suggestions that the researchers can be given is to review retribution rates in 

accordance with the economic conditions of the community, increase cooperation with 

all village governments related to waste management, establish cooperation with 

private parties related to capital and increase public participation in participation as 

customers of waste service retribution. 

 

Keywords: implementation, retribution, service, waste



 

 

 

 

 


