DAFTAR REFERENSI

Abdallah, A. B., Obeidat, B. Y., & Aqgad, N. O. (2014). The Impact of Supply
Chain Management Practices on Supply Chain Performance in Jordan: The
Moderating Effect of Competitive Intensity. International Business
Research, 7(3), 13-28.

Adebambo, S., Mcilt, M., & Adebayo, T. (2012). Firm’s Competitiveness through
Supply Chain Responsiveness and Supply Chain Management Practices.
British Journal of Arts and Social Sciences, 10(l), 42-52.

Arawati, A., & Za’faran, H. (2008). The strategic supplier partnership in a supply
chain management withquality and business performance. International
Journal of Business and Management Science, 1(2), 129-145.

Aitken, J., Christopher, M., & Towill, D. (2002). Understanding, Implementing
and Exploiting Agility and Leanness. International Journal of Logistics
Research and Applications, 5(1), 59-74.

Al-Hawajreh, K. M., & Attiany, M. S. (2014). The Effect of Supply Chain
Responsiveness on Competitive Advantage: A Field Study of Manufacturing
Companies in Jordan. European Journal of Business and Management,
6(13), 151-162.

Alvarado, U. Y., & Kotzab, H. (2001). Supply Chain Management: The
Integration of Logistics in Marketing. Industrial Marketing Management, 30,
183-198.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17(1), 99-120.

Bowersox, D. ., Closs, D. ., & Stank, T. . (1999). 21st Century Logistics: Making
Supply Chain Integration a Reality. The Council of Logistic Management,
Oak Brook,IL.

Bratic, D. (2011). Achieving Competitive Advantage by SCM. IBIMA Business
Review, 2011, 1-13.

Burgess, K., Singh, P. J., & Koroglu, R. (2006). Supply Chain Management: a
Structure Literature Review and Implications for Future Research.
International Journal of Operations & Production Management, 26(7), 703—
729.

142



Cagliano, R., Caniato, F., & Spina, G. (2006). The linkage between supply chain
integration and manufacturing improvement programmes. International
Journal of Operations & Production Management, 26(3), 282—299.

Carvalho, H., Azevedo, S. G., & Cruz-Machado, V. (2012). Agile and resilient
approaches to supply chain management: Influence on performance and
competitiveness. Logistics Research, 4(1-2), 49-62.

Catalan, M., & Kotzab, H. (2003). Assessing the responsiveness in the Danish
mobile phone supply chain. International Journal of Physical Distribution &
Logistics Management, 33(8), 668—685.

Chen, I. J., & Paulraj, A. (2004). Towards a theory of supply chain management:
The constructs and measurements. Journal of Operations Management,
22(2), 119-150.

Chicksand, D., Watson, G., & Johnston, R. (2012). Theoretical perspectives in
purchasing and supply chain management: an analysis of the literature.
Supply Chain Management: An International Journal, 17(4), 454-472.

Chopra, S., & Meindl, P. (2010). Supply Chain Management: Strategy, Planning
and Operations. New Jersey: Prentice Hall, Upper Saddle River.

Combs, J. G., & Crook, T. R. (2007). Sources and consequences of bargaining
power in supply chains. Journal of Operations Management, 25, 546-555.

Danese, P., Romano, P., & Formentini, M. (2013). The impact of supply chain
integration on responsiveness: The moderating effect of using an
international supplier network. Transportation Research Part E: Logistics
and Transportation Review, 49(1), 125-140.

Day, G. S. (1994). The Capabilities of Market-Drive Organization. Journal of
Marketing, 58(4), 37-52.

Duclos, L. K., Vokurka, R. J., & Lummus, R. R. (2003). A conceptual model of
supply chain flexibility. Industrial Management & Data Systems, 103(6),
446-456.

Dwiyanto, B. M. (2011). Analisa Manajemen Rantai Pasokan Terhadap Kinerja
Perusahaan Sektor Industri Makan dan Minuman di Kota Semarang.
Diponegoro University.

Ellinger, A. E. (2000). Improving marketing/logistics cross-functional
collaboration in the supply chain. Industrial Marketing Management, 29(1),
85-96.

143



Ferdinand, A. (2006). Metode Penelitian Manajemen (2nd ed.). Semarang: Badan
Penerbit Universitas Diponegoro.

Finch, B. . (2006). Operations Now: Profitability, Processes, Performance (2nd
ed.). United States: McGraw-Hill/ Irwin.

Green, K. W., & Whitten, D. (2008). The impact of logistics performance on
organizational performance in a supply chain context. Supply Chain
Management: An International Journal, 13(4), 317-327.

Gunasekaran, A., Patel, C., & Tirtiroglu, E. (2001). Performance measures and
metrics in a supply chain environment. International Journal of Operations
& Production Management, 21(1), 71-87.

Gunasekaran, A., Lai, K. hung, & Edwin Cheng, T. C. (2008). Responsive supply
chain: A competitive strategy in a networked economy. Omega, 36(4), 549—
564.

Ha-brookshire, J. E., & Dyer, B. (2009). The Impact of Firm Capabilities and
Competitive Advantages on Import Intermediary Performance. Journal of
Global Marketing, 22, 5-19.

Hair, J. F. J., Anderson, R. E., Tatham, R. ., & Black, W. . (1998). Multivariate
Data Analysis (5th ed.). New Jersey: Prentice Hall, Upper Saddle River.

Halldorsson, A., Kotzab, H., Mikkola, J. H., & Skjott-Larsen, T. (2009).
Complementary theories to supply chain management. Supply Chain
Management: An International Journal, 12(4), 284-296.

Helfat, C. E., & Peteraf, M. A. (2003). The Dynamic Resource-Based View :
Capability Lifecycles. Strategic Management Journal, 24, 997-1010.

Holweg, M. (2005). The Three Dimensions of Responsiveness. International
Journal of Operations & Production Management, 25(7), 603-622.

Hsu, C.-C., Tan, K. C., Kannan, V. R., & Keong Leong, G. (2009). Supply chain
management practices as a mediator of the relationship between operations
capability and firm performance. International Journal of Production
Research, 47(3), 835-855.

Ibrahim, S. B., & Hamid, A. A. (2014). Supply Chain Management Practices and
Supply Chain Performance Effectiveness. International Journal of Science
and Research, 3(8), 187-195.

James-Moore, S. M. R. (1996). Agility is Easy; But Effective Agile
Manufacturing is not. IEE Colloquium (Digest), 179, 4.

144



Jie, F., Parton, K., & Cox, R. (2007). Supply Chain Practice, Supply Chain
Performance Indicators and Competitive Advantage of Australian Beef
Enterprises: A Conceptual Framework. In Australian Agricultural and
Resource Economics Society (AARES 51st Annual Conference) (Vol. 53, pp.
1-29). Queenstown, New Zealand.

Karami, M., Joharishirazi, M., Khan, S., & Siddique, M. (2014). Supply Chain
Management Practices Impact on the Healthcare Perceived Organizational
Performance in Malaysia. Research Journal of Applied Sciences,
Engineering and Technology, 7(13), 2736-2740.

Keegan, W. J. (2003). Manajemen Pemasaran Global. Jakarta: PT.Indeks.

Kim, S. W. (2006). Effect of Supply Chain Management Practices, Integration
and Competition Capability on Performance. Supply Chain Management: An
International Journal, 11(3), 241-248.

Koh, S. C. L., Demirbag, M., Bayraktar, E., Tatoglu, E., & Zaim, S. (2007). The
impact of supply chain management practices on performance of SMEs.
Industrial Management & Data Systems, 107(1), 103-124.

Kotler, P. (2002). Manajemen Pemasaran. Jakarta: PT.Penhallindo.

Kushwaha, G. S. (2012). Operational Performance through Supply Chain
Management Practices. International Journal of Business and Social Science,
3(2), 222-232.

Kushwaha, G. S., & Barman, D. (2008). Impact of Supply Chain Quality
Management on Competitive Advantage and Organizational Performance.
Global Logistic Management: Sustainability, Quality, Risks, 171-185.

Kusunoki, K., Nonaka, I., Nagata, A., Kusunoki, K., Nonaka, I., Nagata, A., &
Framework, C. (1998). Organizational Capabilities in Product Development
of Japanese Firms: A Conceptual Framework and Empirical Findings.
Institute for Operations Research and the Management Sciences
(INFORMS), 9(6), 699-718.

Lee, H. L., & Billington, C. (1995). The Evolution of Supply Chain Management
Models and Practice at Hewlett-Packard. Institute for Operations Research
and the Management Science, 42-63.

Li, S., Ragu-Nathan, B., Ragu-Nathan, T. S., & Subba Rao, S. (2006). The impact

of supply chain management practices on competitive advantage and
organizational performance. Omega, 34(2), 107-124.

145



Lin, C., Chow, W. S., Madu, C. N., Kuei, C.-H., & Pei Yu, P. (2004). A structural
equation model of supply chain quality management and organizational
performance. International Journal of Production Economics, 96(3), 355—
365.

Lo, V. H. Y., & Yeung, A. H. W. (2004). Practical framework for strategic
alliance in Pearl River Delta manufacturing supply chain: A total quality
approach. International Journal of Production Economics, 87(3), 231-240.

Lummus, R. R., Duclos, L. K., & Vokurka, R. J. (2003). Supply Chain
Flexibility : Building a New Model. Global Journal Of Flexible System
Management, 4(4), 1-13.

Ma, H. (2000). Competitive Advantage and Firm Performance. An International
Business Journal, 10(2), 15-32.

Majeed, S. (2011). The Impact of Competitive Advantage on Organizational
Performance. European Journal of Business and Management, 3(4), 191-
196.

Malhotra, N. K. (2005). Riset Pemasaran : Pendekatan Terapan Jilid 1. Jakarta:
PT. Indeks.

Margretta, J. The Power of Virtual Integration: An Interview with Dell
Computer’s Michael Dell, 76(2) Harvard Business Review 72—-84 (1998).

Martin, J. H., & Grbac, B. (2003). Using supply chain management to leverage a
firm > s market orientation. Industrial Marketing Management, 32, 25-38.

Mentzer, J. T. (2001). Supply chain management. Thousand Oaks, CA: Sage
Publications.

Mentzer, J. T., Min, S., & Zacharia, Z. G. (2000). The nature of interfirm
partnering in supply chain management. Journal of Retailing, 76(4), 549—
568.

Metilda, R. M., & Vivekanandan, K. (2011). Impact of Supply Chain
Management practices on the competitive advantage of Indian retail
supermarkets. International Journal of Logistics Systems and Management,
9(2), 170.

Min, S., & Mentzer, J. T. (2004). Developing and Measuring Supply Chain
Management Concepts. Journal of Business Logistics, 25(1), 63-84.

146



Moberg, C. R., Cutler, B. D., Gross, A., & Speh, T. W. (2002). Identifying
antecedents of information exchange within supply chains. International
Journal of Physical Distribution & Logistics Management, 32(9), 755-770.

Mzoughi, N., Bahri, N., & Ghachem, M. S. (2008). Impact of Supply Chain
Management and ERP on Organizational Performance and Competitive
Advantage: Case of Tunisian Companies. Journal of Global Information
Technology Management, 11(3), 24-46.

Narasimhan, R., & Das, A. (1999). An Emprirical Investigation of the
Contribution of Strategic Sourcing to Manufacturing Flexibilities and
Performance. Decision Sciences, 30(3), 683-686.

Ngai, E. W. T., Chau, D. C. K., & Chan, T. L. A. (2011). Information technology,
operational, and management competencies for supply chain agility:
Findings from case studies. Journal of Strategic Information Systems, 20(3),
232-249.

Paulraj, A., Chen, I. J., & Lado, A. A. (2012). An Empirical Taxonomy of Supply
Chain Management Practices. Journal of Business Logistics, 33(3), 227-244.

Petroni, A. (1998). The analysis of dynamic capabilities in a competence-oriented
organization. Technovation, 18(3), 179-189.

Porter, M. E. (1985). Competitive Advantage; Creating and Sustaining Superior
Performance. New York: The Free Press.

Prater, E., Biehl, M., & Smith, M. A. (2001). International supply chain agility:
Tradeoffs between flexibility and uncertainty. International Journal of
Operations & Production Management, 21(5/6), 823-839.

Qrunfleh, S., & Tarafdar, M. (2013). Lean and agile supply chain strategies and
supply chain responsiveness: the role of strategic supplier partnership and
postponement. Supply Chain Management: An International Journal, 18(6),
571-582.

Rai, A., Patnayakuni, R., & Seth, N. (2014). Firm Performance Impacts of
Digitally Supply Chain Integration Capabilities. Management Information
System Research Center, 30(2), 225-246.

Rana, S. . S., Osman, A., Bahari, A. Bin, Solaiman, M., & Muamalat, K. (2015).

Determinants of Supply Chain Performance: A Strategic Point of View.
International Journal of Supply Chain Management, 4(3), 94-102.

147



Ray, G., Barney, J. A. Y. B., & Muhanna, W. A. (2004). Capabilities , Business
Processes , And Competitive Advantage : Choosing The Dependent Variable
In Empirical Tests Of The Resource-Based View. Strategic Management

Reichart, A., & Holweg, M. (2007). Creating the customer-responsive supply
chain: a reconciliation of concepts. International Journal of Operations &
Production Management, 27(11), 1144-1172.

Rose, R. C., Abdullah, H., & Ismad, A. I. (2010). A review on the relationship
between organizational resources, competitive advantage and performance.
The Journal of International Social Research, 3, 1-11.

Rose, R. C., Abdullah, H., & Uli, J. (2010). The Relationship Between
Organisational Competitive Advantage and Performance. Asian Academy of
Management Journal, 15(2), 157-173.

Saladin, D. (2003). Manajemen Pemasaran. Bandung: Linda Karya.

Sharifi, H., & Zhang, Z. (1996). Agile manufacturing in practice application of a
methodology. International Journal.

Shook, C. L., Adams, G. L., Jr, D. J. K., & Craighead, C. W. (2009). Towards a
“theoretical toolbox” for strategic sourcing. Supply Chain Management: An
International Journal, 14(1), 3-10.

Singh, J. (1996). The importance of information flow within the supply chain.
Logistics Information Management, 9(4), 28-30.

Singh, R., Sandhu, H. S., Metri, B. A., & Kaur, R. (2010). Relating Organised
Retail Supply Chain Management Practices, Competitive Advantage and
Organisational Performance. The Journal of Business Perspective, 14(3), 173
—190.

Storey, J., Emberson, C., & Reade, D. (2005). The Barriers to Customer
Responsive Supply Chain Management. International Journal of Operations
& Production Management, 25(3), 242—-260.

Suarez, F. F., Cusumano, M. A., & Fine, C. H. (1995). An empirical study of
firms in manufacturing. Managerial Finance, 37(1), 25-32.

Sugiono. (2012). Mencapai Keunggulan Bersaing Melalui Strategi Manajemen

Rantai Pasokan dan Strategi Waktu Dengan Memperhatikan Pengaruh
Lingkungan Eksternal. Diponegoro University.

148



Sukati, I., Abdul Hamid, A. B., Baharun, R., Tat, H. H., & Said, F. (2011). A
study of supply chain management practices: An empirical investigation on
consumer goods industry in Malaysia. International Journal of Business and
Social Science, 2(17), 166-176.

Sukati, I., & Hamid, A. (2012). Competitive advantage through supply chain
responsiveness and supply chain integration. International Journal of
Business and Commerce, 1(7), 1-11.

Talaja, A., & Ercegovic, J. (2013). Competitive advantage and company ’ s
performance : exploring the differences and relationship. The 2nd Year of
Advanced Research in Scientific Areas, 2(6), 71-74.

Tan, K. C.,, & Kannan, V. R. (1998). Supply Chain Management: Supplier
Performance and Firm Performance. International Journal of Purchasing &
Materials Management, 34(3), 2-9.

Tan, K. C., Lyman, S. B., & Wisner, J. D. (2002). Supply Chain Management: a
Strategic Perspective. International Journal of Operations & Production
Management, 22(6), 614-631.

Taylor, D. . (2004). Supply chains: A manager’s guide. Boston: Addison -
Wesley.

Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic Capabilities and Strategic
Management. Strategic Management Journal, 18(7), 509-533.

Thatte, A. A. (2013). Impact of SCM Practices of A Firm On Supply Chain
Responsiveness And Competitive Advantage Of A Firm. The Journal of
Applied Business Research, 29(2), 499-530.

Tracey, M., Lim, J., & Vonderembse, M. A. (2005). The impact of supply-chain
management capabilities on business performance. Supply Chain
Management: An International Journal, 10(3), 179-191.

Tuan, N. P., & Yoshi, T. (2010). Organisational Capabilities, Competitive
Advantage And Performance In Supporting Industries In Vietnam. Asian
Academy of Management Journal, 15(1), 1-21.

Ueki, Y. (2013). Supply Chain Collaboration and Responsiveness. Institute of
Developing Economies, JETRO, (416).

Ulrich, D., & Lake, D. (1991). Organizational capability : creating competitive
advantage. Academy of Management Executive, 5(1), 77-92.

149



Vokurka, R. J., & O’Leary-Kelly, S. W. (2000). A review of empirical research
on manufacturing flexibility. Journal of Operations Management, 18(4),
485-501.

Vorhies, D. W., & Morgan, N. A. (2005). Benchmarking Marketing Capabilities
for Sustainable Competitive Advantage. Journal of Marketing, 69, 80-94.

Wagner, S. M. (2006). A firm’s responses to deficient suppliers and competitive
advantage. Journal of Business Research, 59(6), 686—695.

Wagner, S. M., Grosse-Ruyken, P. T., & Erhun, F. (2012). The link between
supply chain fit and financial performance of the firm. Journal of Operations
Management, 30(4), 340-353.

Williams, B. D., Roh, J., Tokar, T., & Swink, M. (2013). Leveraging supply chain
visibility for responsiveness: The moderating role of internal integration.
Journal of Operations Management, 31(7-8), 543-554.

Wisner, J. D. (2003). A Structural Equation Model of Supply Chain Management
Strategies and Firm Performance. Journal of Business Logistics, 24(1), 1-26.

Yamin, S., Gunasekaran, A., & Mavondo, F. T. (1999). Relationship between
generic strategic strategies, competitive advantage and organizational
performance: an empirical analysis. Technovation, 19(8), 507-518.

Yeoh, P.-L., & Roth, K. (1999). An Empirical Analysis Of Sustained Advantage

In The U.S. Pharmaceutical Industry: Impact Of Firm Resources And
Capabilities. Strategic Management Journal, 20(7), 637-653.

150



