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ABSTRAKSI 

 

EFEKTIVITAS PELAYANAN PENGINTEGRASIAN INFORMASI 

MELALUI PUSAT INFORMASI PUBLIK DI DINAS KOMUNIKASI, 

INFORMATIKA, STATISTIK DAN PERSANDIAN KOTA SEMARANG 

 

Penelitian ini bertujuan untuk mendiskripsikan tentang efektivitas pelayanan 

pengintegrasian informasi melalui Pusat Informasi Publik (PIP) di Dinas 

Komunikasi, Informatika, Statistik dan Persandian Kota Semarang. Dalam 

kenyataan pelaksanaan pengintegrasian informasi di PIP yang dilakukan masih 

terdapat permasalahan yaitu tidak tepatnya waktu pemenuhan permohonan 

informasi yang lebih dari 10 hari ketentuan maksimal. Metode yang digunakan 

dalam penelitian ini deskriptif kualitatif menggunakan analisis taksonomi dengan 

unsur yang diteliti yaitu pencapaian tujuan dikatakan berhasil didukung oleh 

faktor organisasi berupa pembagian kerja yang jelas sesuai Standar Operasional 

Prosedur (SOP) dalam mencapai tujuannya sebagai perwujudan sentralisasi 

informasi, namun terdapat faktor pekerja yang menghambat pelaksanaan yaitu 

masih kurangnya kemampuan teknologi yang dialami pegawai dalam 

pengintegrasian informasi. Kedua, integrasi dipengaruhi faktor lingkungan yang 

kondusif sehingga mendukung pengintegrasian informasi, namun faktor pekerja 

menghambat pengintegrasian informasi karena terdapat rolling pegawai yang 

menyebabkan pegawai baru diharuskan memahami tugasnya dari awal. Ketiga, 

adaptasi didukung oleh faktor organisasi berupa pembagian kerja sesuai dengan 

SOP sehingga meminimalisir kesalahan pada saat proses adaptasi dilakukan, 

namun faktor pekerja menghambat pelaksanaan adaptasi karena kurangnya 

pemahaman perangkat mengenai pengintegrasian informasi. Rekomendasi untuk 

peneliti lain diharapkan dapat meneliti bentuk kelembagaan dan kedudukan PIP.  

 

 

Kata Kunci: Efektivitas, Pelayanan Publik, Pengintegrasian Informasi 
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ABSTRACT 

 

EFFECTIVENESS OF INFORMATION INTEGRATION SERVICES 

THROUGH PUBLIC INFORMATION CENTER IN THE SEMARANG 

CITY OF COMMUNICATION, INFORMATION, STATISTICS, AND 

ENCRYPTION SERVICE IN SEMARANG CITY  

 

This study aims to describe the effectiveness of information integration services 

through the Public Information Center (PIP) in the Office of Communication, 

Informatics, Statistics and Coding of Semarang City. In reality, the 

implementation of information integration in PIP is still a problem that exact time 

of fulfilling the request for information that is more than 10 days maximum 

conditions. The method used in this study is descriptive qualitative using 

taxonomic analysis with examine the element that achievement of objectives said 

to be successfully supported by organizational factors in the form of a clear 

division of labor according to the Standard Operating Procedure (SOP) in 

achieving its goal as realization of information centralization, but there are factors 

that inhibits the implementation is the lack of technological capabilities 

experienced by employees in the integration of information. Second, integration is 

influenced by conducive environmental factors that support the integration of 

information, but labor factors inhibits the integration of information because there 

are rolling employees that cause new employees to be required to understand their 

tasks from the beginning. Third, adaptation is supported by organizational factors 

in the form of a division of labor in accordance with the SOP so as to minimize 

errors when the adaptation process is carried out, but the worker factor inhibits the 

implementation of adaptation due to lack of understanding of the device regarding 

information integration. Recommendations for other researchers are expected to 

examine the institutional form and position of PIP.  

 

 

Keywords: Effectiveness, Public Service, Information Integration 
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