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MAGISTER PEMBANGUNAN WILAYAH DAN KOTA
FAKULTAS TEKNIK UNIVERSITAS DIPONEGORO
Kampus Tembalang JI. Prof. H. Sudharto, S H. Tembalang Semarang,
Telp: 024-7460054; Fax : 024- 7460054

No. Kuesioner

KUESIONER
KINERJA PELAYANAN PENGELOLAAN SAMPAH BERDASARKAN PENDAPAT
PEDAGANG DAN PENGELOLA PASAR
DI PASAR TALANG KECAMATAN GUNUNG TALANG, KABUPATEN SOLOK
Oleh: Susilawati

Penelitian ini dilaksanakan sebagai persyaratan untuk memperoleh gelar Master (S2) pada program
Magister Pembangunan Wilayah dan Kota (MPWK) Universitas Diponegoro. Informasi yang
diperoleh dari Bapak/Ibu/Sdr/Sdri digunakan sebagai bahan penelitian atau untuk kepentingan
akademik semata. Oleh sebab itu, saya mengharapkan bantuan dan partisipasi
Bapak/Ibu/Sdr/Sdri untuk dapat membantu memberikan jawaban sebagaimana tersedia di
kuesioner ini. Perlu diketahui bahwa jawaban yang Bapak/lbu/Sdr/Sdri berikan dijamin
kerahasiaannya. Atas bantuan dan kesediaannya, saya ucapkan terima kasih.

A. DATA UMUM RESPONDEN
Mohon kesediaannya untuk mengisi dan melingkari data responden ini. Pilih jawaban yang
Bapak/lbu/Sdr/Sdri anggap paling sesuai

1. Nama
2. Umur ; Tahun
3. Alamat
4. Jenis Kelamin L/ P
5. Pendidikan : 1.SD 4. Diploma (DIII)
2.SLTP 5. Sarjana (S1)
3.SLTA 6. Pasca Sarjana (S2)
6. Status Responden : 1. Pedagang Kios 3. Pedagang Lapak
2. Pedagang Los 4. Pengelola pasar
B. KINERJA PELAYANAN PENGELOLAAN SAMPAH BERDASARKAN

PENDAPAT  PEDAGANG DAN PENGELOLA PASAR SERTA &
FAKTOR-FAKTOR YANG MEMPENGARUHINYA DI PASAR NAGARI TALANG

PETUNJUK UMUM PENGISIAN KUESIONER

1. Bapak/Ibu/Sdr/Sdri diharapkan mengisi seluruh pertanyaan yang tersedia.

2. Jawablah pertanyaan dengan memberikan tanda (\) pada kotak/kolom yang tersedia.
3. Pilihan jawaban ini tersedia dari beberapa pilihan yaitu:

TB :TIDAK BAIK 1)
KB :KURANG BAIK )
CB : CUKUP BAIK/BIASA (3)
B :BAIK (4)

SB  :SANGAT BAIK (5)
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No.

Pertanyaan

Tingkat Kinerja

B

KB

CB

B

SB

2

3

4

KETERSEDIAAN (TANGIBLE)

Menurut pendapat Anda, seperti apakah jumlah
ketersediaan sarana pewadahan sampah yang ada
di pasar?

Menurut pendapat Anda, seperti apakah kondisi
sarana pewadahan sampah saat ini?

Menurut pendapat Anda, seperti apakah jumlah
ketersediaan gerobak sampah yang ada di pasar?

Menurut pendapat Anda, seperti apakah kondisi
gerobak sampah saat ini?

Menurut pendapat Anda, seperti apakah jumlah
ketersediaan kontainer sampah dan bak beton
yang ada di pasar?

Menurut pendapat Anda, seperti apakah
kondisi kontainer sampah dan bak beton yang
ada di pasar?

Menurut pendapat Anda, seperti apakah
kesesuaian dan kemudahan lokasi kontainer
sampah dan bak beton yang ada di pasar?

Menurut pendapat Anda, seperti apakah jumlah
ketersediaan truk sampah yang ada di pasar?

Menurut pendapat Anda, seperti apakah kondisi
truk sampah saat ini?

10

Menurut pendapat Anda, seperti apakah
efektifitas kondisi jumlah  personil
kebersihan yang ada di pasar?

11

Menurut pendapat Anda, seperti apakah kondisi
kebersihan lokasi pasar?

KEANDALAN (RELIABILITY)

12

Menurut pendapat Anda, seperti apakah kondisi
jadwal pengumpulan sampah saat ini ?

13

Menurut pendapat Anda, seberapa efektifkah
kondisi jadwal pengangkutan sampah  yang
dilakukan 1x seminggu?

14

Menurut pendapat Anda, seperti apakah
kemampuan petugas kebersihan menyelesaikan
pekerjaannya?

KETANGGAPAN (RESPONSIVENESS)

15

Menurut pendapat Anda, seperti apakah
kecepatan petugas kebersihan dalam
pembersihan pasar?

16

Menurut pendapat Anda, seperti apakah daya
tanggap petugas kebersihan terhadap kondisi
kebersihan pasar?
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No.

Pertanyaan

Tingkat Kinerja

B

KB

CB

B

SB

2

3

4

D.

JAMINAN (ASSURANCE)

17

Menurut pendapat Anda, seperti apakah kondisi
pemeliharaan terhadap sarana kebersihan yang
ada?

18

Menurut pendapat Anda, seperti apakah
kepastian petugas kebersihan dalam
memberikan pelayanan kebersihan pasar?

PERHATIAN (EMPATHY)

19

Menurut pendapat Anda, seperti apakah tingkat
kemudahan untuk menghubungi petugas
kebersihan pasar jika ada lokasi yang belum
bersih?

20

Menurut pendapat Anda, seperti apakah
keramahan petugas dalam melayani kebersihan
pasar?

KEUANGAN

21

Menurut pendapat Anda, seperti apakah kondisi
kepastian  besarnya biaya retribusi
pelayanan sampah pasar?

22

Menurut pendapat Anda, seperti apakah kondisi
tingkat  keterjangkauan biaya retribusi
pelayanan sampah pasar?

SOSIAL

23

Menurut pendapat Anda, seperti apakah tingkat
kepuasan Anda dalam mendapatkan pelayanan
kebersihan pasar ?

24

Menurut pendapat Anda, seperti apakah tingkat
kesadaran masyarakat dalam pengelolaan
sampah pasar?

25

Menurut pendapat Anda, seperti apakah tingkat
pemahaman  Anda tentang  pengelolaan
kebersihan sampah pasar?

26

Menurut pendapat Anda,  seperti apakah
sosialisasi pengelolaan sampah yang pernah
dilakukan di pasar?

LINGKUNGAN

27

Menurut pendapat Anda, seperti apakah kondisi
kegiatan pemisahan sampah di pasar (organik
& nonorganik)

28

Menurut pendapat Anda, seperti apakah kondisi
kegiatan daur ulang sampah di pasar
(pembuatan kompos)

“Terimakasih atas kesediaan Bapak/Ibu/Sdr/Sdri dalam meluangkan waktu mengisi kuesioner ini”




LAMPIRAN B
UJI RELIABILITAS, UJI VALIDITAS DAN UJI NORMALTAS



Hasil Uji Validitas dan Reliabilitas

Ketersediaan

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 208 100.0
Excluded? 0 .0
Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.964 11

Item-Total Statistics

Corrected
Scale Mean if Item | Scale Variance if ltem-Total Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted

ketersediaanl 24.9904 76.338 .757 .962
ketersediaan2 24.8269 73.236 .807 961
ketersediaan3 24.8029 73.270 811 .961
ketersediaan4 24.6779 72.567 .837 .960
ketersediaan5 24.6683 72.155 .845 .959
ketersediaan6 24.6394 72.348 .848 .959
ketersediaan7 24.5962 71.826 .852 .959
ketersediaan8 24.6442 71.351 .862 .959
ketersediaan9 24.6298 72.553 .835 .960
ketersediaan10 24.6875 72.863 .814 .961
ketersediaan11l 24.7596 73.179 .800 961

Keterangan:

Data/ item tiap variabel

Correlation) lebih dari r tabel (0,1138).
Variabel dikatakan reliabel jika nilai cronbach alpha > 0,7
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dikatakan valid jika nilai r hitung (Corrected Item-Total
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Kehandalan
Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 208 100.0
Excluded? 0 .0l
Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.884

Item-Total Statistics

Scale Mean if Item Scale Variance if |Corrected Item-Total| Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
kehandalanl 4.8798 3.121 .729 .876
kehandalan2 4.8606 2.855 .841 .782
kehandalan3 4.7404 2.541 773 .848
Ketanggapan
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %

Cases Valid 208 100.0

Excluded? 0 .0

Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.898




Item-Total Statistics

Corrected
Scale Mean if Item | Scale Variance if Item-Total Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
ketanggapanl 2.9712 1.332 .816 2
ketanggapan2 2.6827 1.184 .816 2

a. The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.

Jaminan
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?

208 100.0
0 .0l
208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.883 2

Item-Total Statistics

Scale Mean if Item
Deleted

Scale Variance if Item
Deleted

Corrected Item-Total
Correlation

Cronbach's Alpha if
Item Deleted

jaminanl

jaminan2

2.7885

2.8654

1.395

1.122

.796

.796

a. The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.

Perhatian
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?

208 100.0
0 .0
208 100.0

173




174

Case Processing Summary

N %
Cases Valid 208 100.0
Excluded? 0 .0
Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.892

Item-Total Statistics

Deleted

Scale Mean if Item

Scale Variance if Item
Deleted

Corrected Item-Total
Correlation

Cronbach's Alpha if

Item Deleted

perhatianl

perhatian2

2.9375

2.7163

1.566

.967

.829

.829

a. The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.

Keuangan
Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 208 100.0
Excluded? 0 .0
Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.890 2

Item-Total Statistics

Scale Mean if ltem
Deleted

Scale Variance if
Item Deleted

Corrected Item-Total
Correlation

Cronbach's Alpha if

Item Deleted

keuanganl

keuangan2

2.7452

2.9087

1.621

924

.834

.834




Item-Total Statistics

Scale Mean if Item

Deleted

Scale Variance if
Item Deleted

Corrected Item-Total
Correlation

Cronbach's Alpha if

Item Deleted

keuanganl

keuangan2

2.7452

2.9087

1.621

924

.834

.834

a. The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.

Sosial
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 208 100.0}
Excluded? 0 .0
Total 208 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.816

Item-Total Statistics

Scale Mean if tem | Scale Variance if Item | Corrected Item-Total | Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
sosiall 8.0288 5.632 .668 755
sosial2 7.9856 5.232 .749 714
sosial3 7.1923 6.108 .423 .873
sosial4 7.9471 5.355 .746 718
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Lingkungan
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Excluded?

Total

208
0
208

100.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

912

Item-Total Statistics

Scale Mean if Item

Deleted

Scale Variance if
Item Deleted

Corrected Item-Total
Correlation

Cronbach's Alpha if
Item Deleted

lingkunganl

lingkungan2

2.6250

2.9567

1.463

.979

.854

.854

a. The value is negative due to a negative average covariance among items. This violates reliability model
assumptions. You may want to check item codings.




Hasil Uji Normalitas

NPar Tests
One-Sample Kolmogorov-Smirnov Test
Ketersediaan Kehandalan Ketanggapan Jaminan Perhatian Keuangan Sosial Lingkungan
N
208 208 208 208 208 208 208 208

Normal Mean 27.1923 7.2404 5.6538 5.6538 5.6538 5.6538 10.3846 5.5817
Parameters?

Std. Deviation 9.37370 2.45735 2.13672 2.12312 2.13898 2.14124 3.05760 2.11803
Most Extreme Absolute 077 087 093 .094 093 093 087 .094
Differences

Positive .077 .087 .091 .092 .091 .091 .073 .094

Negative -.069 -.073 -.093 -.094 -.093 -.093 -.087 -.093
Kolmogorov-Smirnov Z 1.105 1.255 1.344 1.350 1.343 1.342 1.262 1.353
Asymp. Sig. (2-tailed) 174 .086 .054 .052 .054 .055 .083 .052

a. Test distribution is Normal.

Keterangan:

Variabel dikatakan normal jika nilai Kolmogorov-Smirnov Z < 1,960 atau nilai signifikansi > 0,05.
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LAMPIRAN C
ANALISIS FAKTOR (FACTOR ANALYSIS)



Analisis Faktor

KMO and Bartlett's Test

179

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,900
Bartlett's Test of Sphericity Approx. Chi-Square 5397,898

df 378

Sig. ,000

Communalities

Communalities

Initial Extraction
ketersediaanl 1.000 .664
ketersediaan2 1.000 .764
ketersediaan3 1.000 778
ketersediaan4 1.000 792
ketersediaan5 1.000 .782
ketersediaan6 1.000 772
ketersediaan7 1.000 .814
ketersediaan8 1.000 .821
ketersediaan9 1.000 .801
ketersediaan10 1.000 .767
ketersediaan1l 1.000 719
kehandalanl 1.000 .787
kehandalan2 1.000 .822
kehandalan3 1.000 .764
ketanggapanl 1.000 .883
ketanggapan2 1.000 .881
jaminanl 1.000 .895
jaminan2 1.000 .870
perhatianl 1.000 .743
perhatian2 1.000 .799
keuanganl 1.000 .820
keuangan2 1.000 .850
sosiall 1.000 .730
sosial2 1.000 .836
sosial3 1.000 .623
sosial4 1.000 .781
lingkunganl 1.000 .924
lingkungan2 1.000 931

Extraction Method: Principal Component
Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative %
1 12.256 43.771 43.771 12.256 43.771 43.771 8.338 29.777 29.777
2 3.028 10.815 54.586 3.028 10.815 54.586 2.949 10.533 40.310
3 2.250 8.034 62.620 2.250 8.034 62.620 2.688 9.600 49.910
4 1.441 5.147 67.767 1.441 5.147 67.767 2.683 9.583 59.493
5 1.218 4.348 72.116 1.218 4.348 72.116 1.940 6.927 66.420
6 1.185 4.231 76.347 1.185 4.231 76.347 1.912 6.828 73.247
7 1.038 3.706 80.053 1.038 3.706 80.053 1.906 6.806 80.053
8 .845 3.017 83.070
9 .601 2.145 85.215
10 .516 1.842 87.057
11 .457 1.630 88.687
12 .382 1.366 90.053
13 .359 1.281 91.334
14 312 1.115 92.449
15 .269 .960 93.410
16 .226 .807 94.216
17 .220 .787 95.003
18 181 .648 95.651
19 162 .579 96.230
20 .154 .549 96.779
21 144 514 97.294
22 .140 499 97.793
23 125 .445 98.238




Total Variance Explained
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Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative %
24 116 414 98.652
25 113 403 99.055
26 .099 .355 99.410
27 .090 323 99.733
28 .075 .267 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix?

Component

1 2 3 4 5 6 7
ketersediaan5 .829 -.261 -.021 -.065 -.058 -.061 -.122
ketersediaan8 .826 -.260 -.136 -171 -.093 121 .010
ketersediaan9 .824 -.187 -.170 -.176 -.081 .145 .007
ketersediaan6 .809 -311 -.058 -.120 -.034 .019 .043
ketersediaan7 .806 -.317 -.129 -.134 -.079 .072 131
perhatian2 .804 .278 -.131 132 .015 .199 .029
ketersediaan4 .792 -.352 .014 -.067 -.049 -.082 -.163
ketersediaan10 .792 -.237 -.179 -.181 .028 .047 127
ketersediaan3 .784 -.337 .050 -.010 -.040 -.154 -.148
ketersediaan1l 778 -.278 -.064 -.143 .007 .004 112
ketersediaanl 775 -.198 .018 -.048 .001 -.109 -.094
ketersediaan2 .755 -.401 .044 -.039 -.032 -.099 -.138
perhatianl 721 .388 -.181 .081 -.016 .181 -.027
kehandalan3 .704 .195 .072 .352 -.155 -.269 -.077
ketanggapan2 .632 .228 -.112 .150 430 -.135 438
kehandalan2 .620 .289 .053 419 -.264 -311 -.094
kehandalanl .612 .288 -.044 443 -.275 -.222 -.077
ketanggapanl .608 157 -.172 .053 429 -.217 475
sosiall .582 .386 427 -172 -.082 -.070 .140
jaminan2 .579 .408 .002 -.136 428 .016 -.408
keuangan2 .576 499 -.247 .007 -192 .403 .088
keuanganl .530 468 -.189 .119 -.216 470 .035
sosial2 .453 244 .679 -.180 -.067 -.208 .178
sosial4 .480 314 .627 -.227 -.063 -.054 .008
lingkunganl 237 -413 .600 417 173 .364 .007
sosial3 .040 331 .533 -422 -114 191 .014
lingkungan2 214 -.463 .509 .487 219 .354 .033
jaminan1l 492 .379 -.039 -.056 .523 .014 -.480

Extraction Method: Principal Component Analysis.
a. 7 components extracted.



Rotated Component Matrix?
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Component

1 2 3 4 5 6 7
ketersediaan8 .849 .281 .067 .069 .093 .060 .031
ketersediaan7 .847 .225 .067 .051 .186 -.038 .057
ketersediaan4 .836 .018 .223 .079 .012 .152 .118
ketersediaan6 .834 151 .109 .087 .156 .049 .089
ketersediaan2 .819 -.037 .215 .065 .025 119 .162
ketersediaan5 .817 .108 .243 .099 .061 157 .078
ketersediaan9 .811 .339 .064 .067 .108 .093 -.003
ketersediaan10 .801 .225 .027 .046 .261 .060 -.011
ketersediaan3 .801 -.032 .293 .091 .047 .145 134
ketersediaan1l .792 .143 .073 .102 .226 .034 .062
ketersediaanl 725 .066 .253 131 119 .182 .075
keuanganl .150 .856 .199 .104 .048 .109 -.004
keuangan2 .204 .846 .166 .138 .126 .119 -.127
perhatianl .343 .616 .306 121 .217 .296 -.053
perhatian2 439 .593 311 119 271 .258 .066
kehandalan2 .240 .210 .821 .155 112 .094 .005
kehandalanl .238 .304 .785 .066 111 .074 .003
kehandalan3 .358 .185 .720 .166 171 147 .066
sosial2 .180 -.052 .235 .838 177 .020 .109
sosial4 .186 .088 .181 .816 .044 .169 .099
sosial3 -.099 141 -.199 724 -.161 .056 -.009
sosiall .232 .230 .250 712 .202 .116 -.004
ketanggapanil .326 134 .146 .067 .842 .146 -.048
ketanggapan2 .270 222 .202 .093 .819 .190 .051
jaminan1l .165 179 .120 .101 147 .889 -.012
jaminan2 .239 .236 .128 221 .155 .815 -.059
lingkungan2 .179 -.057 .025 .014 .027 -.033 .945
lingkunganl .182 -.044 .023 .138 -.026 -.020 .932

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.®

a. Rotation converged in 6 iterations.
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Component Score Covariance Matrix

Component 1 2 3 4 5 6 7
1 1.000 .000 .000 .000 .000 .000 .000
2 .000 1.000 .000 .000 .000 .000 .000
3 .000 .000 1.000 .000 .000 .000 .000
4 .000 .000 .000 1.000 .000 .000 .000
5 .000 .000 .000 .000 1.000 .000 .000
6 .000 .000 .000 .000 .000 1.000 .000
7 .000 .000 .000 .000 .000 .000 1.000

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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