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ABSTRAKSI

Nama Penyusun : Cintia Ayu Renisa

NIM 1 14020415060047

Judul Tugas Akhir : Kepuasan Pelayanan Pengisian KRS Mahasiswa di
Fakultas Psikologi Universitas Diponegoro

Program Studi : DIII Administrasi Perkantoran

Penelitian ini dilakukan di Fakultas Psikologi Universitas Diponegoro. Tujuan
penelitian menghitung indeks kepuasan pelayanan pengisian KRS (Kartu Rencana
Studi) dan mengidentifikasi faktor penghambat yang ada dalam kepuasan
pelayanan pengisian KRS mahasiswa. Penelitian ini menggunakan metode
penelitian kuantitatif. Teknik pengumpulan data dengan cara observasi dan
kuesioner. Teknik penentuan responden menggunakan teknik accidental
sampling. Instrumen penelitian yang digunakan adalah kuesioner. Responden
dalam penelitian yaitu mahasiswa dari berbagai angkatan. Hasil penelitian
menunjukksn indeks pelayanan pengisian KRS mahasiswa sebesar 2,43 yang
masuk dalam kategori tidak puas. Hambatan pengisian KRS mahasiswa antara
lain terdapat dua sistem yang membingungkan mahasiswa, petugas pelayanan
tidak ramah, dan pengisian KRS mahasiswa tidak dapat diakses di luar fakultas.
Saran yang diajukan penulis yaitu Fakultas Psikologi Universitas Diponegoro
sebaiknya menerapkan satu sistem pengisian KRS sehingga efisien waktu,
memotivasi pegawai agar merespon komplain mahasiswa dengan baik, dan
memperbaiki sistem pengisian KRS mahasiswa sehingga dapat diakses di luar
Fakultas.

Kata Kunci: Kepuasan Pelayanan, Pelayanan , Pengisian KRS
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ABSTRACT

Name : Cintia Ayu Renisa

Student Number : 14020415060047

Final Exam Title  : Satisfaction of Student KRS Filling Services at the
Faculty of Psychology, Diponegoro University

Study Program : DIII Office Administration

This research was conducted at the Faculty of Psychology, Diponegoro
University. The purpose of the study was to calculate the service satisfaction
index for KRS Filling (Study Plan Card) and the inhibiting factors that exist in
service satisfaction of Students KRS filling. This study uses quantitative research
methods. The technique of collecting data is by observation and questionnaire.
The technique of determining respondents uses accidental sampling technique.
The research instrument used was a questionnaire. Respondents in the study were
students from various classes. The results of the study showed that the service
index of Student KRS Filling is 2,43 in the category of dissatisfaction. Obstacles
of Student KRS Filling include two systems which confuse students, unfriendly
service officers, and Student KRS Filling cannot be accessed outside the faculty.
Three suggestions from the authors are the Faculty of Psychology, Diponegoro
University, should implement a KRS filling one system so that it is time efficient,
motivates employees to respond to student complaints well, and improves student
KRS filling system so that it can be accessed outside the Faculty.

Keywords: Service Satisfaction, Service, KRS Filling
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