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Greetings to the participants of
The 2016 International Conference on Management Science
March 10", 2016

Assalamu’alaikum Wr.Wb.

It is my great pleasure to welcome all of you to the “The 2016 International Conference on
Management Science”. This is the second conference that is organized by Department of
Management, Economic Faculty, University of Muhammadiyah Yogyakarta (UMY)
collaboration with Khon Kaen University, Thailand (KKU); Universiti Sain Islam Malaysia
(USIM); Tamkang University, Taiwan (TKU).

The theme of this seminar is “The Role of Management Sciences for Community Development”
covers all areas of management: Marketing, Finance, Human Resources, Operations
Management, and other issue in Management Science. [CoMS 2016 will be an international
meeting to discuss a wide range of research, experience and ideas related to the phenomenon of
global developments in the field of management science.

I hope that this one-day conference will enable participants to develop a global academic,
scientific and professional networking as well as help to integrate knowledge and progress
among academicians, researchers, industries, corporate organizations and interest groups.

Wishing all participants have a fruitful and enjoyable time at ICoMS 2016.

Retno Widowati PA., Ph.D
Head of the Department of Management
Universitas Muhammadiyah Yogyakarta
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Welcome Note ICoMS 2016
The 2016 International Conference on Management Science
March 10", 2016

Assalamu’alaikum Wr.Wb.

Welcome to the “The 2016 International Conference on Management Science”. We are indeed
delighted to have your presence at this conference. IcoMS 2016 is a conference which emphasize
areas of specialisation in “Management Science” which are espoused by Department of
Management, Economic Faculty, University of Muhammadiyah Yogyakarta collaboration with
Khon Kaen University, Thailand; Universiti Sain Islam Malaysia; Tamkang University, Taiwan.

ICoMS is attended by participants from several provinces in Indonesia and participants from
abroad. Participants from abroad who have been willing to join in this conference are from
Taiwan, Thailand, and Malaysia.

ICoMS 2016 serves to bring together expert, practitioners and academicians to deliberate on
issue partaining to the theme “The Role of Management Sciences for Community Development”
covers all areas of management: Marketing, Finance, Human Resources, Operations
Management, and other issue in Management Science.

I also wish to express my heartfelt to the organizing committees of the conference for the
commitment and dedication in making this conference a success.

Dr. Arni Surwanti.,M.Si
Chairperson ICoMS 2016

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia iii



ORGANIZING COMMITTEE OF ICOMS 2016

Position Name
Advisor Retno Widowati PA., Ph.D
Chairperson Dr. Arni Surwanti,., M.Si.

Main Secretariat

Fajarwati., SE., M.Si
Alien Akmalia SE., M.Sc.

Proceedings and Journal

Lela Hindasah., SE., M.Si1
Ika Nurul Qamari., SE., M.Si

Reviewer

Prof. Dr. Zainal Abidin Mohamed
Prof. Dr. Shu Hsien Liao
Prof. Dr. Thanet Wattanakul

Retno Widowati PA., Ph.D
Dr. Indah Fatmawati., SE., M.Si

Prof. Dr. Heru Kurnianto., SE., M.Si
Dr. Arni Surwanti,., M.Si.

Treasurer

Rita Kusumawati., SE., M.Si,
Fauziyah SE., M.Si

Chair Session

Retno Widowati PA., Ph.D
Dr Indah Fatmawati., SE., M.Si

Prof Dr Heru Kurnianto., SE., M.Si
Dr. Arni Surwanti,., M.Si.
Ika Nurul Qamari., SE., M.Si ,

Sponsorship

Miftah. SE., MBA.
Taufik., SE., MBA.

Conference Agenda

Munjiati Munawaroh

Dr Indah Fatmawati., SE., M.Si
Ika Nurul Qamari., SE., M.Si
Rini Juni Astuti SE., M.Si
Iskandar Bukhori, SE., M.Si
Imam Bintoro., SE., M. Fin, Dev.
Gita Danupranata., SE., M.Si
Susanto., SE., M.Si

St. Noordjannah J,. SE., M.Si
Asnawi, SE., M.Si

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia

iv



Position Name
Logistic Hasnah Rimiyati., SE., M.Si
Tri Maryati SE., M.Si
Isthofaina SE., M.Si,

Publicity St Dyah Handayani., SE., M.Si,
Misbahul Anwar., SE., M.Si
Transportation Winarso, SE., M.Si

Edi Supriyono., SE, MM
Sutrisno Wibowo., SE., M.Si
Miftah, SE., MM

Taufik., SE., MM

Muji Mulyanto

Logistic Hasnah Rimiyati., SE., M.Si
Tri Maryati, SE., M.Si
Isthofaina, SE., M.Si,
Publicity St Dyah Handayani.,SE., M.Si,
Misbahul Anwar., SE., M.Si

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia v



The 2016 International Conference of Management Sciences (ICoMS 2016)

TABLE OF CONTENTS

Thursday, March 10 2016
Universitas Muhammadiyah Yogyakarta, Indonesia

No

Article

Page

Reviewers & moderators

Opening Remark

il

Opening Remark

i1

Organizing Committee

v

Table of Contents

vi

Room A (FA)

Moderator:
Dr. Arni Surwanti, M.Si

Paper ID FA. 003 : Financial Literacy: Business Process
Orientation Up To Business Growth Metalcrafters
Lilia Pasca Riani

Paper ID FA. 007: Effect of e-Money to Economic Performance
(A Comparative Study of Selected Countries)
Thomas Soseco

Paper ID FA. 013: The Influences of Good Corporate Governance
Mechanism to the Financial Performance of Manufacturing Industry
in Indonesian Stock Exchange
Febriani Sisca Priyandita, Kartika Hendra Titisari,

& Siti Nurlaela

13

Paper ID FA. 016 : The Influence Of Individual Factors In
Determining
Endower’s Intention To Endow Cash Waqf
Syadiyah Abdul Shukor,Intan Fatimah Anwar,
Hisham Sabri, &Sumaiyah Abd Aziz

23

Paper ID FA. 020 : The Influence of Capital, Number of Working
Hours, TheWorks Force and Time to Running Business Against
Operating Income Angkringan in Yogyakarta
Utik Bidayati & Salamatun Asakdiyah

27

Paper ID FA 025 : The Impact of Financing of Syariah Bank
toward the Performance and Welfare of Small Medium Enterprise
Faisol

34

Paper ID FA 027 : The Role of Management Control Systems in
Reducing Waste and Its Implication to Financial Performance
(Survey on Flexible Packaging Industry in Indonesia
Mahmud Gardin, Siti Hamidah Rustiana

42

Paper ID HR.035 : The Analysis of Protection and Fulfillment The
Rights of Persons With Disabilities

53

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia

vi




in Gunungkidul District of Yogyakarta Province
Arni Surwanti

Room B (M)

Moderator:
Dr. Indah Fatmawati, M.Si.

65

Paper ID I0. 012: Operational Excellence in A Coal Mining
Company During Crisis Study on PT. ABC Resources Tbk.
Venkatasamy Sureshbabu & Dr. Aries Firman

66

10

Paper ID FA. 004: Analysis of Public Transport Rates Based on
Vehicle Operational Costs and The Consumer Willingnes to Pay
(WTP)

Ratna Purwaningsih & Handy Nugroho

76

11

Paper ID M. 019: The Effect Of The Service Enviroment On
Customer’s Behavior In Leisure Setting
Danes Jaya Negara

82

12

Paper ID M.021: The Determinants and Consequences of e-Retail
Service Quality Based on Customer Voice
Fitroh Adhilla

90

13

Paper ID HR. 028: Booming of Digital Era: The Rise of Women
Labor’s Power
Ika Suhartini Darmo

97

14

Paper ID HR.036 : The Role Of Women In Developing Small
Medium Enterprises In Bantul Yogyakarta
(Study On Revolving Fund UPK Spp
In The Sub District Kasihan Bantul, Yogyakarta)
Munjiati Munawaroh

106

15

Paper ID FA. 038: The Effect of Structure Ownership, Dividend
Policy, Firm Size, Firm Growth and Profitability to Debt Policy
Lyna Audiena Wijayanti , Rita Kusumawati & Alif Supriyatno

114

Room C (M)
Moderator:
Dr. Retno Widowati P.A.

123

16

Paper ID M.001: The Marketing Strategy And Selling To Develop
Aceh's Gemstone
Febyolla Presilawati, Agus Ariyanto, Marlizar

124

17

Paper ID FA. 015 : A study on Students’ Perception Toward
Internet Banking using Smartphone
Dwi Wulandari & Bagus Shandy Narmaditya

131

18

Paper ID HR. 017: Towards Increasing Graduate Employability
through a Holistic Entrepreneurship Ecosystem: A Case Study at
USIM
Dr. Ummi Salwa bt Ahmad Bustamam

134

19

Paper ID M. 024: Building Word of Communication through
Customer Trust and Commitment in Supermarket
Dra. Salamatun Asakdiyah, M.Si.

140

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia

vii




20

Paper ID FA. 006: Design of Non Academical Performance
Measurement Index in ITS Support Units
Naning Aranti Wessiani, Ahmad Rusdiansyah,
Atikah Aghdhi Pratiwi, & Maulin Masyito P.

146

21

Paper ID FA. 032: Capitalism and The Change in The Pattern of

Community Economy : Case Study Kud Kan Village Moo 5 Thun

Chumpoo Sub-District, Phu Vieng District, Khon Kaen Province
Asst. Prof. Dr. Bodee Putsyainunt

150

22

Paper ID M. 037: IT-Based Intervention Model to Increase SMEs
Marketing Performance:
Case Study Of Small Industry In Bantul Yogyakarta, Indonesia
Retno Widowati, Misbahul Anwar, Winarso

157

Room D (OI)

Moderator:
Dr. Siti Dyah Handayani / Ika Nurul Qamari,S.E.,M.Si.

164

23

Paper ID 10. 005: Fishery Supporting Industry Planning for
Karimunjawa Islands Jepara Sea Farming
Ratna Purwaningsih

165

24

Paper ID FA. 008 : Defect Analysis on Smootmill Area Using
Priority-Cost Failure Mode, Effect, and Criticality Analysis (PC-
FMECA) Method. (Case Study at PT Ebako Nusantara)
Arfan Bakhtiar, Ranintia Pramesti, & Bambang Purwanggono

171

25

Paper ID 10. 010 : Analysis of Campus Sustainability Using
Graphical Assesment of Sustainability in University (GASU)
Method (A Case Study in Industrial Engineering Department,
Diponegoro University)
Novie Susanto, Benraen Pirogo, Zodieka Loventa Z.,
Nurjana Sigiro, & Winona Zevvlin

176

26

Paper ID M. 014: The Influence of Quality Management System
ISO 9001 : 2008 Application on Employee Performance (A Case
Study on PT. Apac Inti Corpora)

Nia Budi Puspitasari, Diana Puspitasari, Amalia Rizka Kumarini

182

27

Paper ID HR. 023 : The Influence of Extrinsic Motivation and
Work Environment on Performance of Employees in PT. Alas
Petala Makmur
Agus Frianto

188

28

Paper ID I10. 026 : Supply Chain Analysis of Disposable Medical
Devices
Hery Suliantoro, Intan Novita D., Naniek Utami Handayani

193

29

Paper ID FA. 030 : Critical Analysis Method ABC Index in
Medicine Provision of Public Health Insurance in “X” Hospital in
Yogyakarta
Helena Pujawati, T. Handoko Eko Prabowo, & Rita Suhadi

199

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia

viii




Room E (HR)

Moderator:
Prof. Dr. Heru Kurnianto Tj. / Fauziyah, S.E., M.Si.

205

30

Paper ID HR.002: The Role of Environmental Management
System toward Employees Performance
I Gusti Putu Diva A., Sri Rahayu B., Heriyanta Budi U.

206

31

Paper ID HR. 009: Related Work Environment and Working
Motivation Performance by Teachers in Public Senior High School in
City Gorontalo Indonesia
Abdul Rahmat M.Pd., Syaiful Kadir

212

32

Paper ID HR. 011: Developing A Human-Centered Design of
Disaster Management
Novie Susanto, Thomas Triadi Putranto

220

33

Paper ID HR. 018: Analysis of Community Empowerment
Implementation through Training, Mentoring and Development of
Batik in Kanci Village and Kanci Kulon Village Cirebon Regency

Agi Syarif Hidayat

226

34

Paper ID HR. 022 : Religiusity Dimension and The Effect on
Organizational Citizenship Behaviour Islamic Perspective in Al-
Huda Kebumen
Siti Nur Azizah

236

35

Paper ID HR. 029: The Influence of Psychological Contract and
Distributive Justice towards Employee Engagement which Affects
Work Effectiveness
Dorethy Alberta & Lukas Purwoto

243

36

Paper ID HR. 031: The Influence of Spiritual Leadership on
Learning Organization and Job Performance in Kanisius Ltd.
Satriyo Sinubyo & Lukas Purwoto

249

37

Paper ID FA. 039: Determinant Of Corporate Governance And
Firm Value
Alien Akmalia, Lela Hindasah

255

The 2016 International Conference of Management Sciences (ICoMS 2016), March 10, UMY, Indonesia

ix




	Bagian awal full paper.pdf
	Paper ID OI 026 Hery.pdf
	COVER 1.pdf

