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(Analysis Of Factors Affecting The Loyalty of Coconut Sugar Farmers As
Partner With PT Mega Inovasi Organik Bagelen District Purworejo Regency)

Oleh:
Lili Dwi Nuryani

ABSTRAK

Loyalitas merupakan salah satu faktor yang menentukan keberlanjutan kerja sama.
Tujuan penelitian adalah mengetahui loyalitas petani gula semut dan mengetahui
pengaruh harga jual, kualitas pelayanan dan kemudahan terhadap loyalitas petani gula
semut mitra PT Mega Inovasi Organik. Penelitian dilakukan pada bulan Desember 2017
sampai Januari 2018 di Kecamatan Bagelen Kabupaten Purworejo. Metode yang
digunakan dalam penelitian adalah metode survai. Populasi dalam penelitian adalah
semua petani gula semut mitra di Kecamatan Bagelen. Penentuan jumlah sampel
ditentukan dengan rumus slovin sebanyak 81 responden dan pengambilan responden
dilakukan dengan metode quota sampling. Teknik analisis data menggunakan analisis
regresi linier berganda, dimana sebelumnya dilakukan uji asumsi klasik terlebih dahulu.
Hasil penelitian menunjukkan bahwa secara parsial harga jual tidak berpengaruh nyata
terhadap loyalitas petani, sedangkan kualitas pelayanan dan kemudahan berpengaruh
nyata terhadap loyalitas petani. Secara serempak harga jual, kualitas pelayanan dan
kemudahan secara serentak berpengaruh nyata terhadap loyalitas petani.

Kata Kunci : kemitraan, loyalitas, petani gula semut

ABSTRACT

Loyalty is one of the factors that determines the sustainability of cooperation. The
purpose of this study was to to know the loyalty of coconut sugar farmers and to
determine the effect of selling price, service quality and facilities on loyalty of farmers
partner of PT Mega Inovasi Organik. The research was conducted in December 2017
until January 2018 in District Bagelen Purworejo Regency. The method used in this
research was survey method. The population in the study were all of the farmers partner
in District Bagelen. The number of respondents were 81 determined with slovin formula,
and the respondents were selected by quota sampling. Data were analyzed by multiple
linear regression. Before being analyzed, the data were tested using the classical
assumption test. The results showed that partially the selling price did not significantly
affect the loyalty of the farmers. While, the quality of service and facilities significantly
affected the loyalty of farmers. The selling price, service quality and facilities
simultaneously significantly affected the farmer’s loyalty.

Keywords: partnership, loyalty, coconut sugar farmers
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