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MOTTO 

 

Every single person in this worlds is facing some sort of trial or test. But Allah says : 

“ Oh you who believe! Seek help with patient perseverance and prayer, for God is 

with those who patiently persevere “ 
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ABSTRAKSI 
 

Nama     : Nomi Enggar Widati 
NIM      : 14020414060026 
Judul Tugas Akhir : Kinerja Pegawai PT Pos Indonesia (Persero) Regional VI 

Semarang 
Program Studi     : DIII Administrasi Perkantoran 

Penelitian ini dilakukan di PT Pos  Indonesia (Persero) Regional VI Semarang. Latar 
belakang dari penelitian adalah Kinerja pegawai merupakan suatu kegiatan yang 
sangat penting karena dapat digunakan sebagai ukuran keberhasilan organisasi dalam 
mencapai visi dan misi organisasi. Untuk mengetahui Kinerja Pegawai PT Pos 
Indonesia (Persero) Regional VI Semarang penulis menggunakan metode deskriptif 
dengan dan data kualitatif, teknik pengumpulan data wawancara dan observasi. 
Pokok permasalahan dalam penelitian ini adalah bagaimana kinerja pegawai di PT 
Pos  Indonesia (Persero) Regional VI Semarang dan faktor- faktor yang 
mempengaruhi kinerja pegawai tersebut. 

 Tujuan penelitian ini adalah untuk mengetahui kinerja pegawai dan factor-
faktor apa saja yang mempengaruhi kinerja pegawai di PT Pos  Indonesia (Persero) 
Regional VI Semarang. 

Hasil penelitian menunjukkan bahwa kinerja pegawai dilihat dari segi 
kualitas, kuantitas, Pelaksanaan tugas dan tanggung jawab kerja sudah optimal dalam 
pencapaian setiap target kerja. Namun dari segi kedisiplinan perlu ditingkatkan lagi. 
Adapun faktor-faktor yang mempengaruhi kinerja pegawai PT Pos Indonesia 
(Persero) Regional VI Semarang adalah kedisiplinan, lingkungan kerja, motivasi, dan 
kompensasi. 
 
Kata Kunci : Kinerja, Pegawai 
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ABSTRACT 

 
Name     : Nomi Enggar Widati 
NIM      : 14020414060026 
Final Project Tittle : Employee’s Performance of PT Pos Indonesia (Persero) 

Regional VI Semarang 
Study Program   : DIII Office Administration 

This research was implemented in PT Pos Indonesia (Persero) Regional VI 
Semarang. The background or basis of this research are Employee performance is an 
activity that is very important because it can be used as a measure of success in 
achieving the organization's vision and mission of the organization. To determine the 
performance of employees in the PT Pos Indonesia (Persero) Regional VI Semarang 
The author using the descriptive methods and qualitative data. The authors use 
interview technic and observation to create this research. The issue in this research is 
how the performance of employees in the PT Pos Indonesia (Persero) Regional VI 
Semarang and factors that may affect of the performance of the employee.  

The purpose of this study was to determine the employee's performance and 
the factors that influence the performance of employees in the PT Pos Indonesia 
(Persero) Regional VI Semarang. 

The results showed that the performance of employees in the in terms of 
quality, quantity, job execution, and commitment were optimal in achieving each 
target job. But in terms of need for discipline to be improved further. The factors that 
affect the performance of employees in PT Pos Indonesia (Persero) Regional VI 
Semarang is discipline, work environment, motivation, and compensation. 
 
Keywords : Perfomance, Employees 
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