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ABSTRAKSI 

Nama    : Sri Utari 

NIM    : 14020414060045 

Judul             : Prosedur Pengadaan Barang / Jasa di Dinas Sosial 

    Provinsi Jawa Tengah 

Program Studi  : D III Administrasi Perkantoran 

Penelitian ini dilakukan di Kantor Dinas Sosial Provinsi Jawa Tengah. Permasalahan 
yang akan diteliti yaitu bagaimana prosedur pengadaan barang atau jasa dan apa saja 
hambatan yang dialami saat proses di Dinas Sosial Provinsi Jawa Tengah. 

Dalam penelitian ini penulis meneliti tentang prosedur pengadaan barang atau jasa di 
Dinas Sosial Provinsi Jawa Tengah. Tujuan penelitian ini adalah untuk 
mendeskripsikan tentang prosedur pengadaan barang atau jasa di Dinas Sosial 
beserta hambatan apa saja yang dialami dalam proses pengadaan serta solusi/ saran 
yang dapat diberikan. Penelitian menggunakan tipe deskriptif dengan pendekatan 
kualitatif dengan menggunakan sumber informasi dari para pegawai Dinas Sosial 
Provinsi Jawa Tengah. 

Prosedur pengadaan Barang atau jasa di Dinas Sosial berpedoman pada Peraturan 
Presiden Republik Indonesia Nomor 54 Tahun 2010. Proses pengadaan barang/jasa 
melalui tiga tahap yaitu : Rencana Umum Pengadaan, Pemilihan dan Penetapan 
Penyedia Barang dan Jasa, dan Pelaksanaan Kontrak. Permasalahan yang ditemui 
dalam penelitian ini yaitu rumitnya pengisian RUP, kurangnya pegawai yang 
memiliki kompetensi dalam bidang pengadaan  serta tidak tersedianya tempat 
penyimpanan dokumen pengadaan. Dari hasil penelitian penulis memberikan sedikit 
saran yaitu perlu adanya ruangan tersendiri untuk menyimpan dokumen pengadaan 
barang/jasa sehingga hambatan dalam proses pengadaan sedikit berkurang. 

Kata Kunci : prosedur, perencanaan, solusi 
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ABSTRACT 

Name    : Sri Utari 

NIM    : 14020414060045 

Title            : Procurement Procedures of Goods or Services in  

    Dinas Sosial Provinsi Jawa Tengah 

Study Program : D III of Office Administration 

This research was conducted in Social Office of Central Java Province. Problems to 
be studied is how the procurement procedures of goods or services and what are the 
obstacles experienced during the process in the Department of Social of Central Java 
Province. 
In this study the authors studied about the procurement procedures of goods or 
services in the Department of Social  of Central Java Province. The purpose of this 
study is to describe the procurement procedures of goods or services in the 
Department of Social and any obstacles that could happens in the procurement 
process also solutions / advice that can be given. The research used descriptive type 
with qualitative approach methods with the source of information from some 
employees in Department of Social of Central Java Province. 
Procurement procedures of Goods or services in the Department of Social Affairs are 
guided by Presidential Regulation No. 54/2010. Procurement procedures of goods / 
services through three stages: General Plan of Procurement, Selection and Stipulation 
of Providers of Goods and Services, and Implementation of Contracts. Problems 
encountered in this study are the complexity of RUP filling, lack of employees who 
have competence in the field of procurement and unavailability of storage of 
procurement documents. From the results of this research the authors give a 
suggestion that the need for a separate room to store some documents of procurement 
of goods / services in the Department of Social of Central Java Province so that 
obstacles in the procurement process slightly reduced. 
 

Keywords : Procedure Plan, Solution 
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