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Editors’ Note 
 

This international seminar on Language Maintenance and Shift II is a continuation of the previous 

international seminar with the same theme conducted by the Master Program in Linguistics, Diponegoro 

University in July 2011. We do hope that the seminar with this theme can become a yearly program of the 

Master Program in Linguistics, Diponegoro University, as we see that this topic still needs our serious 

attention due to the inevitable impact of globalization on the life of indigenous languages. 

 

We would like to thank the seminar committee for putting together the seminar that gave rise to this 

collection of papers. Thanks also go to the head and secretary of the Master Program in Linguistics 

Diponegoro University, without whom the seminar would not have been possible. 

 

The table of contents lists all the papers presented at the seminar. The first five papers are those presented 

by invited keynote speakers. They are Prof. Dr. Hanna (Balai Bahasa Provinsi Sulawesi Tenggara, 

Indonesia), Prof. Dr. Bambang Kaswanti Purwo (Atma Jaya Catholic University, Indonesia), Dr. 

Sugiyono (Language Center, Indonesia), Peter Suwarno, Ph.D (Arizona State University), and Herudjati 

Purwoko, Ph.D (Diponegoro University).   

 
In terms of the topic areas, there are 33 papers on language maintenance, 24 papers on language learning, 

19 paper on sociolinguistics, 15 paper on pragmatics, 8 papers on discourse analysis, 8 paper on 

morphology, 2 papers on syntax, 2 papers on translation, 1 papers on psycholinguistics, 1 papers on 

phonology, and 1 papers on semantics.  
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Abstract 

People usually tend to use some politeness strategies in order to make the communication 

process between speaker and hearer going smoothly without any sense hurting each others. 

This paper is only focused on describing about Brown and Levinson’s politeness strategies. 

According to Brown and Levinson, there are four politeness strategies, namely: bald on 

record, positive politeness, negative politeness, and off record and fifteen substrategies of 

positive politeness and ten substrategies of negative politeness. It is important that during 

the communication which happens among the participants use a polite language. Being 

polite to the hearer is generally more important to do than being polite toward the speaker 

itself, because if the speaker uses the polite language to the hearer in fact he does not only 

respect the hearer but also he maintains his own dignity. 

 

I. INTRODUCTION 

In our daily activities, we often meet people communicate using many kinds of languages to convey 

meaning, intention, and message to the others and it usually happens in houses, public places, offices, and 

many others. Generally, language that is used to communicate is determined by the setting of place and 

time, speaker and addressee, social status, and the strength or power that can influence the choice of 

language. In this case, Holmes (2001:8) stated that there are four social factors in determining the choice 

of language, that are the participants (who is speaking and who are they speaking to), the setting or social 

context of the interaction (where are they speaking), the topic (what is being talked about), and the 

function (why are they speaking). 

Actually, we will meet a difficulty to measure the personality of a person whether he has a good or 

bad personality when he doesn’t express thought or feeling through acts of both verbal and nonverbal 

language. Verbal language is a language that is expressed in words which in form of utterance or writing, 

while nonverbal language is a language that is expressed in form of expression, body gesture, attitudes, 

and behaviours (Pranowo, 2009:3).  

If we want to make a good communication with the others, we should not just convey the idea that 

we think, but we have to obey toward the cultural norms. The procedures of saying something should be 

in accordance with the language of cultural elements that exist in the society. If the language of a person 

does not comply with the cultural norms, he will get a negative value, for example, accused of being a 

cocky person, arrogant, indifferent, selfish, even uncultured. So that, a person should learn more about 

how to be a polite person in order to make the communication process going smoothly without any sense 

hurting each others. 

II. POLITENESS STRATEGIES 

If we want to use and apply the polite language and situation in our daily activities, we should know 

and understand first about what is a politeness. According to Yule (1996:60), politeness can be defined as 

the means employed to show awareness of another person’s face. Then, if we want to create a polite 

situation, we should know about the strategies of politeness. In this case, there are some politeness 

strategies that are used to formulate messages in order to save the hearer’s face when face threatening acts 

(FTA) are inevitable or desired.  

According to Brown dan Levinson (1987:94), there are four main types of politeness strategies: 

A. Bald On Record 

Bald on-record strategies usually do not attempt to minimize the threat to the hearer’s face, although there 

are ways that bald on-record politeness can be used in trying to minimize FTAs implicitly. Often using 

such a strategy will shock or embarrass the addressee, and so this strategy is most often utilized in 

situations where the speaker has a close relationship with the audience, such as family or close friends. 
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B. Positive Politeness 

Positive politeness strategies seek to minimize the threat to the hearer’s positive face. Yule (1996:64) 

stated that positive politeness is a face saving act which concerned with the person's positive face will 

tend to show solidarity, emphasize that both speakers want the same thing and have a common goal. In 

positive politeness, there are some strategies that we can use to get the addressee’s positive face: 

1. Notice, attend to addressee (his interests, wants, needs, goods) 

Speaker should take notice of aspects of addressee’s condition. For example: You must be thirsty after 

you played football. How about some drinks? 

2. Exaggerate (interest, approval, sympathy with addressee) 

It is usually done by exaggerated intonation, stress, and other aspects of prosodics, as well as with 

intensifying modifiers. For example: What a beautiful house do you have! 

3. Intensify interest to addressee 

To intensify the interest of speaker’s contributions to the conversation by making a good story is 

another way for speaker to communicate to addressee that he shares some of his wants. For example: 

There were a million girls that came in your party last night! 

4. Use in group identity markers 

By using any of the innumerable ways to convey in group membership, speaker can implicitly claim 

the common ground with addressee that is carried by that definition of the group. For example: 

Address forms (fellas, honey, buddy, pal, mom, blondie, guys, sweet heart). Come on guys, we have to 

come to the party.  

5. Seek agreement 

Another characteristic way of claiming common ground with addressee is to seek ways in which it is 

possible to agree with him. For example: Isn’t your new bag has a beautiful colour! 

6. Avoid disagreement 

The desire to agree or appear to agree with addressee leads also to mechanisms for pretending to 

agree. For example: 

 Andi : You hate your girlfriend. 

 Didit : Oh, sometimes. 

7. Presuppose/raise/assert common ground 

Speaker can thereby stress his general interest in addressee, and indicate that he hasn’t come to see 

addressee simply to do the FTA, even though his intent to do it may be made obvious by his having 

brought a gift. This strategy can be used to softening requests at least requests for favours. For 

example: I had a really hard time learning English, didn’t I.  

8. Joke 

Since joke are based on mutual shared background knowledge and values, jokes may be used to stress 

that shared background or those shared values. For example: How about lending me this old heap of 

junk?(addressee’s new cadillac). 

9. Assert or presuppose speaker’s knowledge of and concern for Addressee’s wants 

One way of indicating that speaker and addressee are cooperators, and thus potentially to put pressure 

on addressee to cooperate with speaker, is to assert or imply knowledge of addressee’s want and 

willingness to fit one’s own wants in with them. For example: I know that u love yellow shoes but the 

store didn’t have anymore, so I brought you blue shoes instead.(offer + apology) 

10. Offer, promise 

In order to redress the potential threat of some FTAs, speaker may choose to stress his cooperation 

with addressee in another way. For example: I’ll stay in your house next week, but not now. Speaker 

gives a good intention in satisfying addressee’s positive face wants. 

11. Be optimistic 

Speaker assumes that addressee wants speaker’s wants for speaker and will help him to obtain them. 

For example: You’ll lend me your car for the weekend. (I hope / won’t you / I imagine). 

12. Include both speaker and addressee in the activity 

By using an inclusive ‘we’ form, when speaker really means ‘you’ or ‘me’, he can call upon the 

cooperative assumptions and thereby redress FTAs. For example: Give us a minute to think the 

answer. (me) 

13. Give (or ask for) reasons 

Another aspect of including addressee in the activity is for speaker to give reasons as to why he wants 

what he wants. For example: Why didn’t you do your homework? 
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14. Assume or assert recipropcity 

The existance of cooperation between speaker and addressee may also be claimed or urged by giving 

evidance of reciprocal rights or obligations obtaining between speaker and addressee. For example: I’ll 

give you X, if you give Y for me. 

15. Give gifts to addressee (goods, sympathy, understanding, cooperation) 

Speaker may satisfy addressee’s positive face want by actually satisfying some of addressee’s wants. 

For example: The speaker gives addressee not only tangible gifts, but also human relations wants, such 

as the wants to be liked, admired, cared about, understood, listened to, and so on. 

  

C. Negative Politeness 

Negative politeness strategies are oriented towards the hearer’s negative face and emphasize 

avoidance of imposition on the hearer. These strategies presume that the speaker will be imposing on the 

listener and there is a higher potential for awkwardness or embarrassment than in bald on record 

strategies and positive politeness strategies. Negative face is the desire to remain autonomous so the 

speaker is more apt to include an out for the listener, through distancing styles like apologies. 

Yule (1996:64) stated that negative politeness is a face saving act which oriented to a person's negative 

face tends to show deference, emphasizes the importance of the other's time or concerns and may include 

an apology for the Imposition. While, according to Brown and Levinson (1987:129), negative politeness 

is redressive action addressed to the addressee’s negative face, his want to have his freedom of action 

unhindered and his attention unimpeded. There are different kinds of strategies in negative politeness to 

minimize the FTA, namely:  

1. Be conventionally indirect 

In this strategy a speaker is faced with opposing tensions, the desire to give addressee an ‘out’ by 

being indirect. And the desire to go on record.  

For example: 

Why     for God’s sake     are you painting your house yellow?! 

        in the world 

         the hell  

2. Question, hedge 

This strategy derives from the want that is not to presume and not to coerce the addressee. For 

example: Would you close the door, if I may ask you? 

3. Be pessimistic 

This strategy gives redress to addressee’s negative face by explicitly expressing doubt that the 

conditions for the appropriateness of speaker’s speech act obtain. For example: You don’t have any 

manila envelopes, do you buy any chance? 

4. Minimize the imposition 

This strategy tries to minimize the level of loading, so that the level of coercion is also smaller, 

which means reducing the FTA. For example: “I just dropped by for a minute to ask if you….” The 

speaker gives deference to the addressee indirectly. 

5. Give deference 

There are two sides to the coin in the realization of deference: one in which speaker humbles and 

abases himself, and another where speaker raises addressee. For example: I think I must be 

absolutely stupid but I simply can’t understand this map. 

6. Apologize 

By apologizing for doing an FTA, the speaker can indicate his reluctance to impinge on addressee’s 

negative face and thereby partially redress that impingement. There are at least four ways to 

communicate regret or reluctance to do an FTA, namely: Admit the impingement, indicate 

reluctance, gice overwhelming reasons, and beg forgiveness. For example: I normally wouldn’t ask 

you this, but… 

7. Impersonalize speaker and addressee 

One way of indicating that speaker doesn’t want to impinge on addressee is to phrase the FTA as if 

the agent were other than speaker. For example: we regret to inform you... 

8. State the FTA as a general rule 

One way of dissociating speaker and addressee from the particular imposition in the FTA, and hence 

a way of communicating that speaker doesn’t want to impinge but is merely forced by 

circumstances, is to state the FTA as an instance of some general social rule, regulation, or 

obligation. For example: Passenger will please refrain from hushing to let’s on the train. 
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9. Nominalize 

This strategy nominalizes the subject, predicate, and complement in order to minimize the FTA. For 

example: Your good performance on the examination impressed us favourably. 

10. Go on record as incurring a debt, or as not indebting addressee 

Speaker can redress an FTA by explicitly claiming his indebtedness to addressee, or buy disclaiming 

any indebtedness of addressee, by means of expressions for request. For example: I would eternally 

grateful if you would… 

 

D. Off Record.   

This strategy uses indirect language and removes the speaker from the potential to be imposing. For 

example, a speaker using the indirect strategy might merely say “wow, it’s getting cold in here” 

insinuating that it would be nice if the listener would get up and turn up the thermostat without directly 

asking the listener to do so.  

 

III. CONCLUSION 

It is important that during the communication which happens among the participants use a polite 

language. Being polite to the hearer is generally more important to do than being polite toward the 

speaker itself, because if the speaker uses the polite language to the hearer in fact he does not only respect 

the hearer but also he maintains his own dignity. If a speaker is able to utter a polite language and make 

the hearer comfortable when talking to the speaker, the speaker will get a good appreciation or a good 

reply from the hearer. When a student wants to ask something to his teacher about the lesson which he 

doesn’t undertand, he must utter a polite language and gives a good expression to his teacher, so that the 

teacher will feel valued and comfortable about what the student says. It will be a nice life when 

everybody communicate to the others using a polite language, and there will be no kind of hatred, 

suspicion, and bad attitude toward others.  
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