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Abstract

The implemertat on of Information System (15) in new4S adapters car reman Lnused even when they deve oped properly.
The previous research shows that the unsuccessful IS utiization problem primarily related to behavioral issues rather than
tachnical issues. The behavioral issues should be addrassec inthe stakehoder aralysis, an activty n the nception phase
of requiremen: engireeting Fnd-users of an IS zre one of the facuses in stakehnlder analyss We stadied the corealation of
the end-user analys s in newS adapters with the successfuness of I3 utilization. We conducted a qualitative studied on 20
IS deve opment projects. The findings show strong corelztion o tha end-user bzhavios and the IS adcption. We suggest the
end-user analysis is necessary for the IS development project in new-S adapters. We concudzd ha: it is recommended to
formally get the end-uszr commitment before starting the 1S development process. Keyword - Information Systam, end-use-
analysis, rew-I5 adapters, erd-use’ commitment
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