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ABSTRAK 

 

Latar Belakang   Angka kematian ibu (AKI) di Indonesia ataupun di Kabupaten 

Banyumas tetap tinggi dan tidak mencapai target MDG’s. Ada banyak program un-

tuk menurunkan AKI, antara lain program EMAS. Salah satu komponen program 

EMAS adalah SIJAREIAMS (Sistem Informasi Jejaring Rujukan Maternal dan Ne-

onatal). Diharapkan dengan adanya SIJARIEMAS dapat menurunkan AKI melalui 

pencegahan ‘3 Terlambat’ khususnya terlambat merujuk dan mendapat penanganan. 

Tujuan   Mengetahui pelaksanaan SIJARIEMAS dari segi sumber daya manusia, 

ketersediaan sarana dan prasarana, serta prosedur di IGD RSUD Prof. Dr. Margono 

Soekarjo. 

Metode   Penelitian menggunakan metode campuran parallel. Pengumpulan data 

kuantitatif menggunakan checklist dan pengumpulan data kualitatif dengan wa-

wancara mendalam dan observasi. 

Hasil   Petugas ruangan penjawab rujukan dan super admin SIJARIEMAS tidak 

mengalami hambatan yang berarti. Sedangkan dari segi pengguna dan penggunaan 

khusus SIJARIEMAS masih terdapat permasalahan. Belum terdapat tenaga khusus 

yang menjalankan tugas operator. Sarana dan prasarana kurang lengkap karena 

tidak ada handphone yang tersedia untuk pengiriman informasi SIJARIEMAS 

dengan media telepon. Pelaksanaan prosedur di rumah sakit sudah lancar dan baik. 

Hanya saja pengguna SIJARIEMAS masih belum sepenuhnya menjalankan 

prosedur dengan benar. 

Kesimpulan   Pelaksanaan SIJARIEMAS di IGD RSUD Prof. Dr. Margono Soe-

karjo sudah baik, tetapi belum optimal. 

Kata Kunci   SIJARIEMAS, sistem rujukan, Program EMAS 
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ABSTRACT 

 

Background  Maternal mortality rate (MMR) in Indonesia or Banyumas Regency 

still high and has not reached its MDG’s target. Many programs were designed to 

decrease MMR such as EMAS. One of EMAS components is SIJARIEMAS (Network 

Information System of Maternal and Neonatal Referral). It was expected that SI-

JARIEMAS program would decrease MMR through prevention of ‘3 delays” in 

particular, delay of referral and treatment.  

Aim   To understand the implementation of SIJARIEMAS based on human re-

sources, facility and infrastructure availability, as well as standard procedure at 

Emergency Room RSUD Prof. Dr. Margono Soekarjo. 

Methods   This research applied parallel mixed method. Quantitative data were 

collected with checklist, whereas qualitative data were collected by observation and 

in depth interviews.   

Results   Emergency Room officers who are in charge of answering referrals and 

super admin of SIJARIEMAS didn’t face any significant obstacles. However, pro-

gram users and special use of SIJARIEMAS still had some problems. There was no 

employee specialized to run the operator jobs. Facilities and infrastructure were 

incomplete, lacking mobile phone to send SIJARIEMAS information. The procedure 

practice at the hospital has run well but SIJARIEMAS users had not fully followed 

the procedure correctly. 

Conclusion   Implementation of SIJARIEMAS at the Emergency Room RSUD Prof. 

Dr. Margono Soekarjo has run well but not optimum. 

Keywords: SIJARIEMAS, referral system, EMAS Program 


