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ABSTRAK
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Kinerja Petugas Tuberkulosis dalam Pencegahan dan Pengendalian Infeksi Tuberkulosis Resistan Obat (MDR TB) di Puskesmas Kota Semarang
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Pencegahan dan pengendalian infeksi merupakan upaya untuk menurunkan bahaya akibat MDR TB. Keberhasilan upaya tersebut dipengaruhi oleh kinerja petugas tuberkulosis, namun sejauh ini belum diketahui gambaran kinerjanya. Penelitian ini bertujuan untuk mengetahui gambaran kinerja petugas tuberkulosis dalam pencegahan dan pengendalian infeksi MDR TB.
Metode penelitian adalah deskriptif kualitatif. Informan adalah Petugas TB dan Kepala Puskesmas, berjumlah 6 orang dari 3 puskesmas dengan kasus MDR TB tertinggi. Instrumen adalah penulis. Data primer dikumpulkan dengan wawancara mendalam, data sekunder diperoleh dari Puskesmas dan Dinas Kesehatan. Analisis data menggunakan model interaktif. Penelitian dilakukan bulan Januari hingga Juni 2016.
Hasil penelitian menggambarkan penyuluhan etika batuk belum terlaksana, petugas TB menggunakan masker N95, petugas TB mampu menjelaskan cara pencegahan dan pengendalian MDR TB, dengan ketersediaan masker N95 yang cukup petugas TB semangat bekerja, ada atau tidak ada imbalan petugas TB tetap semangat bekerja, supervisi membantu petugas TB menjalankan tugasnya dengan benar, petugas TB yakin akan keberhasilan pencegahan dan pengendalian MDR TB, petugas TB termotivasi membantu pasien sembuh dan memutus mata rantai penularan.
Simpulan: kinerja petugas TB melalui penyuluhan belum baik, penggunaan masker N95  oleh petugas TB sudah baik, pengetahuan petugas TB sudah baik, persepsi petugas TB terhadap ketersediaan masker N95, imbalan dan supervisi sudah baik, sikap petugas TB mendukung dan motivasinya tinggi dalam pencegahan dan pengendalian infeksi MDR TB.
Disarankan untuk pelatihan setiap tahun, supervisi sesuai format laporan, penyuluhan etika batuk, dan selalu menggunakan masker N95.
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Preventing and controlling infection are efforts to reduce harmful effects due to drug resistant tuberculosis (MDR TB). The success of these efforts are influenced by performance of tuberculosis (TB) officers. Unfortunately, data of the performance are not available. The aim of this study was to figure out the performance of TB officers in preventing and controlling MDR TB infection.
This was a descriptive-qualitative study conducted from January to June 2016. Number of informants were six persons consisted of TB officers and head of health centres selected from three health centres with high case of MDR TB. A research instrument was a researcher. Primary data were collected by conducting indepth interview, whereas secondary data were obtained from health centre and health office. Data analysis used an interactive model.
The results of this research showed that providing information of coughing ethics had not been done. TB officers wore a N95 mask and could explain methods of preventing and controlling MDR TB. Those TB officers were very enthusiastic in working due to availability of a N95 mask. In addition, they were also enthusiastic in working even though there was any reward or no reward. Supervision activity encouraged them to well accomplish their tasks. Those TB officers were sure that they would be successful in preventing and controlling MDR TB. They had high motivation to help cured patients and cut transmission chain.
[bookmark: _GoBack]To sum up, performance of TB officers in providing information is not good. On the other hand, they wear a N95 mask and have good knowledge. They also have good perceptions of availability of a N95 mask, reward, and supervision. Their attitude supports preventing and controlling MDR TB infection. Training needs to be conducted every year, supervision needs to be conducted in accordance with a report form, information of cough ethics needs to be provided, and a N95 mask needs to be worn.            
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