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ABSTRAK

Film Her adalah sebuah film yang menceritakan tentang kphitlunanusia yang
sangat bergantung dengan teknologi. Film ini mekg@alkan sebuah teknologi
terbaru yaitu sistem operasi komputer yang disgb8t ONE yang diklaim
memiliki tingkat intelegensi tinggi dan dapat berkmikasi secara personal
dengan pemiliknya. Sedemikian dekatnya hubungankdauakter utama dalam
film tersebut yaitu Theodore Twombly dan Amy mehiilhubungan spesial
dengan sistem operasi komputer masing-masing. Skidentdekatnya hubungan
itu Theodore akhirnya menjadi antipati terhadapidgban sosialnya di tengah
proses perceraian yang sedang dia hadapi dan fabihilih menyendiri di
apartemennya.

Skripsi ini memiliki tujuan untuk menganalisis pangh hubungan yang dimiliki
Theodore dan Amy dengan OS ONE masing-masing teph@g&ngembangan
perilaku mereka dan mendeskripsikan perilaku kekluakter sebagai sebuah
refleksi dalam proses aktualisasi diri. Dalam psogenulisan skripsi ini penulis
menggunakan metode penelitian kepustakaan dan meaign dua pendekatan.
Pendekatan objektf untuk menganalisis unsur iktpgida film dan pendekatan
sosiologi dengan memakai te@elf-Actualizatiormilik Abraham Maslow untuk
menganalisis lebih dalam proses aktualisasi karaktana. Dari analisis, penulis
menyimpulkan bahwa secara sadar maupun tidak leetienggan yang dimiliki
karakter utama terhada®S ONE mempengaruhi kehidupan pribadi dan
mengubah pandangan karakter utama dalam mencagaiasen terhadap
kebutuhan hidupnya. Sehingga mereka akhirnya memybdhwa kepuasan yang
telah mereka capai dengan bantu@® ONE hanya bersifat sementara dan
pemenuhan akan aktualisasi diri sebenarnya dajgaipt@ tanpa harus bergantung
kepadaDS ONE

kata kunci: hubungan, kebutuhan hidup, aktualisasi diri
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CHAPTER |

INTRODUCTION

11 BACKGROUND OF THE STUDY

Literary work is a verbal expression, verbal camst or an utterance
which is defined through a special way. Relateddalefinition some forms of
literature are poetry, prose and drama (Olsen, 1932Drama or film is a well
known form of art appreciation in society which bewes a part of social life and
culture. It also becomes as effective media toreateas well as to give message
to a large scale society. In other words, film bancommunication media which
are able to give impact to people because it ahi@fyigences and forms society
through the message behind it (Sobur, 2004:127).

The writer believes that technology has becomeinamortant part in
modern life on how it helps human communicatingd amccompanying.
Specifically, in social aspects, technology plagsraportant role to fulfill human
social life. Nowadays, the reason of people invavsophisticated technology or
gadget in their interactions is not only helpingrthto communicate with other
people but also becoming a companion through bonedod loneliness hence
fulfilling their needs to actualize themselves ifagger function. Many people
utilize technology as one of the tools to actualizemselves in society, some
people might use the latest gadget to gain seffeestamong society while the

others utilize many features in mobile phone or goter to assist them doing



tasks. Looking at how important technology is idays life and how every
people’s motivation is different one to another,etfter they realize it or not,
technology has changed their behaviors during tbegss of meeting their needs.
According to Self-Actualization theory by Abrahamadlow, it takes five
stages to achieve self-actualization, they areofjioal and physiological, safety
needs, love and belongingness needs, esteem naedsthe last is self-
actualization. Self-Actualization is the state whanhuman finally becomes
actualized to what he is potentially or in otherreg the fulfillment of oneself.
Once a stage is satisfied, another new higher siageed will emerge until all
five needs are fulfilled (Maslow, 1954).

HER is a science fiction movie which describes l®pendent human life is
on technology to the point it affects human’s peeddife and helps human to
actualize himself. The movie shows every technolsgyireless and able to have
two-way conversation with human. HER movie wasded by Spike Jonze and
produced by Warner Bros. Picture in which its offiovebsite stated that the
movie was successful to snatch Best Original Splagnaward in Academy
Awards 2014. Therefore, the story of human and reldgy, specifically
operating system shown in the movie is the reashy tlve writer chooses this
movie to analyze deeper in the reflection of malmaracters achieving self-

actualization.

1.2 SCOPE OF THE STUDY
The writer limits the analysis of the thesis inder to have clear

explanation and direction of the research. Hendhisthesis, the writer focuses



on analyzing the main characters behaviors infladnty their relationship with
technology. The analysis is divided into two patit®y are intrinsic and extrinsic
aspects.

Intrinsic aspect deals with narrative and cinematspects. Narrative
aspect analyzes characters, setting, conflict, evlglnematography aspect
analyzes the technique of film being used in HER/imosuch as camera, sound,
and mise-en-scene. For extrinsic aspects, the naitalyzes the influences of
uncommon relationship between human and technostated above by using

self-actualization theory of Abraham Maslow.

1.3 PURPOSES OF THE STUDY

This thesis has three purposes, the first purppse analyze the intrinsic
aspects of both narrative and cinematic elementeégnmovie. The second is to
analyze the influences of relationship between huraad technology toward
main characters’ behaviors. Lastly, the third psgas to describe main
characters’ behavior in human-technology relatignsis a reflection of achieving

self-actualization from the uncommon relationship.

1.4 METHODS OF THE STUDY

The writer uses two kinds of method which are métlof research to
collect the data and method of approach to supihatdata which has been
collected. The explanation is in the following;
1.4.1 Method of Research

This thesis is basically a qualitative researchcokding to Lexy J.

Moleong in his bookMetodologi Penelitian Kualitatjfit is stated that the sources



of qualitative research are usually from interviegords, notes, images, and any
other documents. The result of qualitative reseaclescriptive analysis, because
the writer should process the data in many diffexéewpoints in order to have
dynamic analysis. Hence, the writer uses librargeaech to collect factual
information which comes from expert opinion andesthecessary data to support
other components of research (George, 2008:6).nT&ie data for this thesis is
HER movie which was directed by Spike Jonze andlywed by Warner Bros
Pictures, while the supporting data are relevardkbp journals, and internet
websites contain related references to suppornhéysis.
1.4.2 Method of Approach

The writer uses two approaches to analyze botlngar and extrinsic
aspects. Intrinsic aspects are analyzed by usingcte approach which is
focusing solely on intrinsic elements of the mowag the work of literature
without involving other influences from the auth@aydiences or any external
forces (Abrams, 1999:52). Meanwhile, extrinsic aspeare analyzed by using
self-actualization theory by Abraham Maslow whighfocusing on technology
influences towards characters interactions and \behas a reflection of self-

actualization shown in the movie.

1.5 ORGANIZATION OF THE STUDY

This thesis will be arranged in chapters and saptrs as follows;



CHAPTER | INTRODUCTION
It contains Background of the Study, Scope of thel§
Aims of the Study, Methods of the Study, and
Organization of the Study.

CHAPTER I SUMMARY OF THE MOVIE
It contains synopsis of the mouiter as the main object
for the research which is reliable to the themethaf
thesis, hence this chapter is able to help theersatb
understand the correlation between the story rieftemn
the movie and the content written in this thesis.

CHAPTER Il THEORETICAL FRAMEWORK
It contains the theoretical review which support® t
study of the thesis. The theories deal with debng and
explanations of both intrinsic and extrinsic aspect
Intrinsic aspect will discuss about narrative agpacich
as theme, setting, characters, and conflicts bygusi
objective approach, and cinematography aspect.
Meanwhile extrinsic aspect will discuss about Self-
Actualization theory by Abraham Maslow.

CHAPTER IV HUMAN - TECHNOLOGY RELATIONSHIP IN
SPIKE JONZE'S HER
It contains about connection of theoretical review

explained in previous chapter with story reflectetHER



movie as well as the analysis of both narrative and
extrinsic aspects.
CHAPTERV CONCLUSION
It concludes the result of analysis explained m phevious

chapter.



CHAPTER Il

SUMMARY OF HER MOVIE

The movie sets in Los Angeles when technology ghllyideveloped and it
has the ability to communicate unlimitedly to hdljpman doing their tasks.
Theodore Twombly is a professional writer of loegtér, he replies writes letter
to those who need his help composing love lettetHeir beloved ones. His life is
not as sweet as love letters that he has writtenféin because in reality he is a
loner and not often getting a real affection. Heedi by himself because he is
going to divorce with his wife but unable to signafce papers. In this situation,
he seems to pull himself out of society and prefietesracting with his gadget at
home to having a real talk with people around. Ewésen he feels alone in the
middle of the night, he looks for women in chatmothrough the help of his
gadget to satisfy his sexual needs or simply tg kem away from loneliness.

One day when Theodore is on his way going home frarking place, he
sees an advertisement of operating system, whictlaisned as an artificial
intelligent operating system named OS1 and herigimgerested because it is said
that OS1 is not merely a program but a consciogsriberefore he buys one.
During the installation of OS1, he chooses femalee/to be his operating system
and when it is all set, a female voice comes up tiemes herself Samantha. He
feels a deep connection with Samantha since teeday because she can keep

conversation with him. He becomes friends with tead quick and shares every



moment he experiences to her. At the beginning datysSamantha, Theodore is
very impressed on how she has done various typess for him as well as
keeps him away from loneliness. From his interacwith Samantha, he is able to
satisfy his physiological needs unintentionally ls@as warmth and sex. Without
having realized by Theodore, Samantha helps hiot #olinteract to his friends
and improves his social life because, as time goeg heodore becomes warmer
to people around him, including his coworkers, Paudl even to strangers. His
interactions to Amy also have been improved, as Amgres her breakup story
and Theodore opens up his relationship with andgt. Surprisingly, Amy also
befriends with an OS left by her former partneentttheir friendship filled up
with Theodore’s anxiety towards Samantha.

Once he finally feels settled about his feelingvdads Samantha, he
becomes confident to end the relationship withwife, Catherine, by signing the
divorce paper and meeting her personally. Howe@atherine gets mad at him
once she knows that Theodore is dating a “compued’ accuses him for being
unable to handle the real emotion for doing soh@ae’s harsh words make
Theodore questions his feeling and relationshiph wsamantha. It turns out
Samantha misunderstood Theodore’s anxiety due rtonability to accompany
him and satisfy his needs in reality, therefore, salls a surrogate sex partner for
OS and human relationship. However, Samantha'soractinly worsens this
situation because what Theodore wants is actualypid his needs but Samantha
herself. Different from Catherine, Paul and Amy eoehe Theodore’s

relationship with Samantha because this phenoméenaiready common in the



society since the OS1 had been launched. Samaelps Theodore to realize his
dream of becoming a writer by sending his loveelstto a publisher secretly.
However, an ugly truth is revealed when Theodaré the rest of OS1
users are getting settled with their OS1 partngng. relationship with Samantha
is actually not exclusive at all, he is told by Zanttha that she falls in love with
other humans and belongs not only to him but alsmes other users. The
development of OS1 is going too far and finallyrgpito be shut down. Both
Theodore and Amy are shocked by this situation tieeng through their loss by
accompanying each other. At the end, this upsidendsituation has matured
Theodore because he has realized that his relatpnsth Samantha have caused
pain to Catherine which makes him really sorrytarting Catherine’s feeling all

that time.



CHAPTER Il

THEORETICAL FRAMEWORK

Literature works contain two aspects; they areineic aspects and
extrinsic aspects which give the significances he titerary works. Usually,
intrinsic aspect deals with elements which buildwighin the literature works
while extrinsic aspects deal with elements whicimeofrom the outside of

literature works.

3.1 INTRINSIC ASPECTS
3.1.1 Narrative Elements
According to Bordwell and Thompson in their bodklm Art: An

Introduction it is stated that narrative is series of event involuimg characters
and their action connected to the time and pladashaconvey the information to
the audience. Usually, narrative is commonly calledstory because it describes
the cause of events that occur in the film and hadfects the storyline from the
beginning until the end (2008:75). Some of narelements are explained in the
following;
3.1.1.1Character

Character is the figure created by the author whmosral and emotion are
represented in literature works through dialogued actions. Character has

motivation which influences the speech that itwkss and the actions that they do
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(Abrams, 1999:32-33). According to Nurgiyantoro Tieori Pengkajian Fiksi
character is divided into two types, which are;onand minor characters.

Major character plays important role in the mowed has more
appearances or scenes than minor character doee ate more than one major
character in the movie, major character usually idates the movie and has big
influences to the development of the story. Whilaan character has only short
appearance in the movie and its appearance isingssrtant than the major
character. Minor character is usually known asppsetting character and has less
or no influence to the development of the story.
3.1.1.2Setting

Nurgiyantoro also states that setting is the ptactme of the events that
occurred in literary works, this element makeswuigsvers able to immerse in the
movie along the story presented by the charac&eting is physical and social
context in which the action of story occurs and itiegor elements of setting are
time, place and social environment.
3.1.1.2.1 Setting of Time

Setting of time is when the events of the stokgtplace. It can have many
different setting of time to meet the need of s®development. Sometimes it is
described in a general time such as morning, afternevening, or night, and also
with the specific ones such as situations in paldicera or year.
3.1.1.2.2 Setting of Place

Setting of place is where the events of the stakeg place. The place can

be adopted from reality or simply an author’s inmagion. Sometimes setting of
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place is not clearly described in the story becaisseole to the development of
the story or the characters is not important. Hewesetting of place in one story
can contain of different places along with the depment of plot or characters.
3.1.1.2.3 Setting of Social Environment

Setting of social environment describes the saa@ironment or life in a
place that is told in the story. It may be custotraglitions, beliefs, the way of
behaving or thinking. Besides, setting of sociaviemment is also related to

social class of characters (Nurgiyantoro, 2012:232@).

3.1.1.3Conflict

Conflict is an important occurrence which sigrsfithe development of
story. The form of the occurrence can be psycholdgior physical. The
psychological events happen in character’s statmiofl which does not involve
other individual and the physical events occur whmme character have
interaction with the other characters which involyeysical activity, such as
arguing and fighting. Both events cannot stand elloecause they are related to
each other. Thus, the conflict is divided into teategories based on where it
occurs, they are internal conflict and externalfioctn

Internal conflict happens inside the characteglfitsusually to the main
character. This internal conflict deals with moaald psychological issue which
involve in character's mind and character’s struggto both issues. Meanwhile,
external conflicts happen between two or more atara and usually are caused
by some external forces, such as other personetgo@nd cultures. Conflict is

not only in a physical form which leads to a phgsiéight but also in an
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emotional or psychological form, such as dilemmacontemplation among
characters.

Conflict has relevance that causes event aftentetge occur. In other
words, it is possible to have two or more differeanflicts at the same time with
the same character. This situation creates the lexitypof the conflict to indicate
the quality of the story or the enticement givertlie audiences. Therefore, by
building a good conflict is one of the ways to haae interesting story
(Nurgiyantoro, 2012:122-124).

3.1.2 Cinematography Elements

Bordwell and Thompson explain about cinematograpleyments which
deal with every technique of camera which is uséidesmaking the film. The
crews do not simply capture the scene without amsiclerations of camera’s
distance and the duration of the film itself. THere every element of the way
camera captures scene of the movie to reenactdheis really important.
3.1.2.1 Camera Shot

Camera shot is the amount of distance which isucag while taking the
scenes to put in a frame. This element is impoti@amgfive the sense of being far
away or close to the scene appears in the film. &Zamhots are classified into
seven kinds of shot.
3.1.2.1.1 Extreme Long Shot
Extreme long shot is taken from great distance Wwigshows a wide view of
landscape but small view of object. It is usefutépture the surrounding view or

to show the viewers the setting of place in the ieov
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Picture 3.1Extreme Long Shot (SourcEilm Art An Introduction

3.1.2.1.2 Long Shot

Long shot is a shot technique which makes an olgestill clearly visible to the

viewer but the surrounding view of the object stdiminates the screen.
R s P e

Picture 3.2Long Shot(SourceFilm Art An Introduction

3.1.2.1.3 Medium Long Shot

Medium long shot frames the human figure from timeek up to the head. It

Picture 3.3Medium Long Sho{SourceFilm Art: An Introductior)
3.1.2.1.4 Medium Shot
Medium shot frames the human figure from the waystto the head. This shot

shows clearer gesture and expression of the cleasact
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3.1.2.1.5 Medium Close-Up
Medium close up captures the human figure fromctiest up. This shot is useful

to show better view of character’s facial expressioone frame.

0
Picture 3.5Medium Close-up Shot (Sourdéilm Art: An Introduction

3.1.2.1.6 Close Up
Close up only contains a particular character’'d pabody, it can be the hand,
face, or feet. Usually, this shot is useful to eagbe character’s facial expression

or details of gesture.

Picture 3.6Close-Up Shot (SourcEIm Art:An Introductior)
3.1.2.1.7 Extreme Close Up
Extreme close up contains one part of characteate for other highlighted

objects. This shot is useful to give detail and nifygparticular object.

Picture 3.7 Extreme Close-Up SourcEiIm rt: An Introduction
3.1.2.2 Angle

Camera angle is the position of the camera to capghe scenes from different

sides. There are three kinds of angles explainddefollowing;
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3.1.2.2.1 High Angle

High angle is at high position because the canuaisl down to the object.

Picture 3.8High Angle (rce: elementsofcinema.com)

3.1.2.2.2 Straight-on Angle
The straight-on angle or is usually known as eyellangle is the most common

camera’s position because it is at the same |ldwebwers’ eyes.

Picture 3.9 Straight-on Angle (Source: elementsofcinema.com)
3.1.2.2.3 Low Angle

Low angle is at low position because the camerkdap to an object above.

Picture 3.10Low Angle (Source: elentsofcinema.com)

3.1.3 Mise-en-scene

Mise-en scene is a term derived from French wmelans putting into the
scene and was commonly used in theater industiquely. However the term is
now widely used in film industry to indicate theralitor’'s charge on which

elements put in the frame. The elements of misseeme in the film are basically
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the same as in the theater aspects, such as ggltistumes, and make-up or the
actors themselves.

Lighting does not only provide illumination for jelst to be seen in a
frame but also get the audience’s attention topaicular objects and actions.
Lighting has several directions which differentitite technique one to another.
There are frontal lighting, side lighting, backhtomg, under lighting, and top
lighting. The other element is costume which plapportant role in the film
because it emphasizes actor’s figure while maké&agpthe role to highlight the
actor’s face and appearance in the frame. Nowaitl&ydemand of costumes and
make-up has been increased due to the popularibowwbr and science fiction
genres because in such genres the characteramaitplot are important to build
(Bordwell, Thompson, 2008:112-124).

3.1.4 Sound

Sound element gives the sense of realism of theetto the audience and
it helps the audience to get the hints of charactexd themes. There are three
basic types of sound figure in cinema, such adoglige, sound effects, and
background music. Dialogue is delivered by charadtea conversation or voice-
over narration is very important for the audierm@nderstand the narrative.

The next type is sound effects, it is an artificwund of physical
environment which is useful to make the scenes meabstic. Lastly, music is
the important element to give sense of atmosplerthd scene and make the

viewers moved by the scene (Benyahia, GaffneyVihide, 2006:38-40).
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3.2 EXTRINSIC ASPECTS
3.2.1 The Stages of Hierarchy Needs

People achieve certain needs because they areatsotivin his papef
Theory of Human MotivationMaslow states that each individual will seek
another need after the previous one is successadhieved or fulfilled. He
believed that an individual has motivation to evacyion has been done and his
theory of the hierarchy of needs explained whativatds each individual in
achieving. Maslow introduces the hierarchy of negldeh contains five stages to
achieve self-actualization. He believes that thare lower and higher needs,
because if an individual fails to meet the loweedhen the beginning then the
progress of reaching to a higher need will be difti The five stages of hierarchy
needs are explained in the next sub chapter.
3.2.1.1 Physiological Need

Physiological need deals with human’s primary negdgh are a must to
fulfill because it concerns human’s life. It is @lsalled as physiological drives
which mean the needs that become the starting fointotivation theory. This is
the first stage of what motivates individual tofifluhis need, usually it deals with
basic human needs such as air, food, sleep, andiséesire. The need of air or
food has more urgency to be firstly satisfied bseait is homeostatic which
means the human body’'s effort to maintain normaitestof blood stream.
However, not all physiological needs are considasstiomeostatic.

The ways to satisfy physiological drives or negdsy in every person.

There are people who satisfy the hunger of foodragking cigarette or drinking



19

water instead. Therefore, the physiological needstlze beginning of all needs
because if a person lacks of food, safety, loveestdem, he will probably have
stronger need for food than the others. Once thsiplogical need is already
gratified, the higher needs will emerge becausaat that is satisfied is no longer
a want (Maslow, 1954:35-38).

3.2.1.2 Safety Need

If the physiological needs are satisfied enougmesv kind of need
emerges, that is safety need. Safety need dedisheiw human beings live their
life peacefully which concerns in protection, ségrand freedom of fear. For
example, the dominating goal of the hungry mais ot only determined by his
view of the present, which is the need of food, &ab of the future which is the
importance of safety is also needed.

However, many adults seem to push the safety sedtiat they will not
show their reaction of being in danger or fear. ¢¢grihe observation of children
is more helpful to see the importance of safetydngace they are more honest
with their feelings. Children start crying and winigp if they are disturbed or
treated roughly, they will directly show the reaati of being inconvenient.
Another example is children who are having an #gehe iliness itself will make
them unsafe since they are in pain that makes themded to be reassured and
protected by their parents.

The unfair treatment coming from the parents aflects the safety
feeling of children. They will feel anxious and afes even if it is not physical but

it influences the children’s view of world becomssary which gives bad
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influence to their development in the future. There, parents play a big role as
the protectors of their children because the cardwho are facing unfamiliar

situation or meeting strange people will make thetimging into their parents as

the ones who give them comfort and protection leekdds. Therefore, based on
the observation, it can be concluded that chilgnesfers being in a safe situation
to dealing with the rough ones, seeing how theycath when nothing bothers
and how they will act otherwise if anything bothers

However, adult's point of view of safety need idfadent from the
children’s point of view, because adult people wibt feel seriously endangered
if they are already in a safe environment where esbing deadly does not
threaten them. This situation means that the safe¢g is longer adult’s current
motivator. However in order to recognize the safeiyed of adults, the
observation must be shifted to the social issuesddby common adults these
days, which are, the preference of job with pratectthe desire for saving
accounts and any other various kinds of insura@tkeerwise, the need of safety
becomes imminent if people are in an urgent sibmatsuch as war, natural
catastrophes and chronically bad situation.

However, if the subject of observation is shiftedthe neurotic adults,
their reaction of psychological dangers is veryradelming and they often over
react to particular situation as if it is very ungeThese people often attempt to
seek the safety from a stronger person or whom thay depend. They are
known as compulsive-obsessives who are trying &od to stabilize the world so

that any unexpected danger will not happen atrallihsomething happens out of
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their control, they will be panicking hard as ifleadly situation is happening to
them (Maslow, 1954:39-43).
3.2.1.3 Belongingness and Love Need

If both previous physiological and safety needsvee# satisfied, another
new need of belongingness and love need will emdrgee and belongingness
deal with personal relationship or social life.cin be in a form of friendship,
intimacy, family, romantic relationship and sen$delonging. If a person starts
feeling the absence of companions, he will lookdoraffectionate relationship or
a place in his group and try as hard as possibéehieve this goal. He becomes
very motivated to the point he already forgot hawmportant love was for him
when he was hungry but feeling the poignant of lioess instead.

Although the scientific information regarding thelongingness is lesser
than the love need, it can be seen through theudtise effects of some people
moving from place to another too much, people magkhe others roots, and
people forcefully being apart from friends and flgmlt happens because many
people are still unaware how significant the raotd neighborhood are for human
being. Hence many personal growth group and commurgrease rapidly in the
society to satisfy the hunger of intimacy and bgingness by overcoming the
feeling of loneliness and alienation which has besnsened by high mobility
and steady urbanization.

The impediment of these needs often happen beadude inability of
people to adapt, both love and affection have deifiit restriction since there are

many disagreement of both needs and their expregsisexuality. However, the
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most important thing to know is that love and sex &vo different things. Sex
may be studied as purely physiological need whdaally sexual behavior is
determined by not only sexual desires but alsoltive and affection needs
(Maslow, 1954:43-45).

3.2.1.4 Esteem Need

Most people in the society have needs or desireddmg stable, self-
respect, self-esteem and the esteem of others.e$teem is divided into two
subsidiary sets. The first set is, desires forngfifte, achievement, adequacy,
mastery and competence, confidence, and indepeaddse freedom. The second
set deals with desires for esteem from the otheck as, for reputation, status,
fame, dominance, recognition, attention, importaanoa appreciation.

The gratification of the esteem need leads tarfgelof self-confidence,
worth, strength, capability, and being useful. Hegre if a person fails to satisfy
the esteem need, he will feel inferior and wealo{t85-46).
3.2.1.5 Self-Actualization Need

Even though all of the four previous needs are satiisfied, many people
still expect for being discontent in life once thane doing what they fit for. For
example, a musician must make music, an artist paist, a poet must write in
order to be at peace with himself. In other woadperson must become what he
can be. The term of self-actualization was intr@tlby Kurt Goldstein and is
being used by Maslow in his book refers to man’sirgefor self-fulfillment
specifically to the tendency of him being actualiza what he is potentially.

Therefore, the specific form of the self-actuali@atneeds is various from one
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person to another since every person has its ogal fdrm of desire in life. The
need will distinctly come out if the four previougeeds, namely the need of
physiological, safety, belongingness and love, asteem, are already well

gratified (Maslow, 1954:46).



CHAPTER IV

HUMAN-TECHNOLOGY RELATIONSHIP IN SPIKE

JONZE'S HER

4.1 ANALYSIS OF INTRINSIC ASPECTS

The writer analyzes intrinsic elements lHER movie both narrative and
cinematography aspects. The analysis covers sonmarcdtive elements in the
movie, such as characters, setting, and conflichilew the analysis of
cinematography aspects is merged in order to hawgprehensive analysis of
intrinsic elements. Hence, each analysis is supddry the picture of scenes and
dialogues to show the relevance of the writer'saxation.

4.1.1 Analysis of Character

It has been explained in previous chapter thatacters are classified into
two types, namely main character and minor charadiee main characters in
HER movie is discussed in sub chapter below andvield by the analysis of

minor characters
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41.1.1 Main Characters
4.1.1.1.1 Theodore Twombly

Theodore Twombly is a lonely person and he seenuyiag his private
time by himself because he prefers interacting more withpartable de'ce to

being socially active with people in real |

Picture 4.1 Theodore Twombl Picture 4.2 Theodore cannot go to sle
(00:03:56 (00:05:58)

Picture 4.3Theodore’s Pa Marriage Life with Catherine (00:06:(

Both pictures 4.1 and 4.2 are taken by using -up shot and straig-on
angle technique, the pictures focus on Theodowsaf expression when he
using portable device. In picture 4.1, Theodoratighe eevator and about 1
coming home after work, while surrounded by mangpbe he interacts to h
portable device for checking emails and news. Magen picture 4.2, Theodo
is already laying on his bed and ready to sleepyelver he feels lonely then
puts on ear buds to use his portable device ¢

Dialogue in 00:07:0¢-00:07:14

THODORE : Go to chat rooms. Standard search

TEXT VOICE : The following are adult, female, can't sleep
want to have some fun.
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FEMALE VOICE : |had a really bad day at work and | can’t sldep.

there anyone out there that can talk?

The dialogue above shows that Theodore is reallyendi@able on his
portable device not only for works matter but afeo the needs of being
accompanied. He needs to talk to other people évéms a merely stranger to
keep him away from loneliness and beautiful pasthorees of her former wife.
Picture 4.3 is taken by using medium shot andgitaon angle, this an image of
Theodore and his wife when they were still togetliad he did not seem like to
get over Catherine because he keeps thinking dieyuivhen his is alone in his
bedroom every night.

Dialogue in 00:04:05-00:04:22

TEXT VOICE : Email from Amy: Hey Theodore, Lewman’s having a

bunch of people over this weekend. Let's all go
together. | miss you. | mean, not the sad, mopey-yo
the old, fun you. Let’'s get him out. Gimme a shout
back. Love, Amy.

THEODORE : Respond later.

The dialogue above shows Amy’'s email sent to Themdshe seems
feeling worry to Theodore because he has changed Fappy into a sad guy.
The writer believes it because Theodore is havihgra time alone while facing
the divorce. He pulls himself out of social lifeatthe has not met Amy for a long
time. From the email above the writer also percetvat Theodore is a sensitive
guy because he lets himself drowns with his satinfpelue to the upcoming
divorce. However he starts feeling happy again rafjetting closer with

Samantha. He talks openly more about himself botBamantha in virtual life

and Amy in real life.
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4.1.1.1.2 Samanthe

Samantha ian artificially intelligent operating system whichproducec
by Element Software. The advertisement claims @&tONE not only listens 1
but understands human which creates possibilfiamantha is therurchased by

Theodore and names herself Samantha directly Hfiwodore asks her nar

Picture 4.4 Picture 4.5 Picture 4.€
Samantha’s Installation Process (00:1-00:13:00

Picture 4.4 is using medium shot and stre-on angle technique whi
shows Theodore is waiting for Samantha’s instaltatiPicture 4.5 and 4.6 &
using closadp shot and straig-on angle technique. Both pictures show
process of OS ONE installation until Samantha iscessfully installed i
Theodore’s computer. Ding the process, Theodore is asked several quesiy
an unknown voice from the program in order to alitie a suitable operatir
system for him.

Dialogue in 00:13:4--00:14:07

THEODORE : Yeah, actually how do you work?

SAMANTHA . Intuition. 1 mean, the DNA of who | am, is based
the millions of personalities of all the programsn
who wrote me, but what makes me me is my abilit
grow through my experiences. Basically, in ev
moment I'm evolving, just like you

From the dhlogue above the viewers are able to know how &#maaor

others OS ONE are working. She is programmed amdowng by herself alon
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with her experiences with human. She helps Theodmmey things, such as,
organizing his files, proofreading his letter atsbdistening to him while getting
reminded by Catherine.

Dialogue in 00:31:43-00:32:06

SAMANTHA . When we were looking at those people, | fantasized
that | was walking next to you - and that | hadoalyp
| was listening to what you were saying, but
simultaneously, | could feel the weight of my bahd
| was even fantasizing that | had an itch on mykbac
And | imagined that you scratched it for me - tlsiso
embarrassing.

THEODORE : There’s a lot more to you than | thought. Therelsta
going on in there.

SAMANTHA ;1 know. I'm becoming much more than what they
programmed. I'm excited.

From the dialogue above Samantha has gained ngevierce of a feeling
to have a real body. Samantha’s relationship wileodore gets deeper as her
curiosity towards human nature also grows bigdeg,really improves herself and
becomes much more than what she has been prograbeford

Dialogue in 01:22:31-01:22:44

THEODORE . Yeah, but it's not like you need oxygen or anygHhirs
just...

SAMANTHA  : | guess that's just... | was trying to communicate
That's how people talk. So that's how people
communicate and | thought...

THEODORE : They're people, they need oxygen. You're not a
person.

From the dialogue above the writer believes tHaobore has doubt on

Samantha. He is tired of Samantha because sheagsatrying to imitate human.

Samantha sounds like inhaling a deep breath whenisstalking to Theodore

although she does not need to do it because shetigven a human. Both
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dialogues above prove that Samantha has been di&eng human the more s/
interacts with Theodor

Dialogue in01:44:5¢-01:45:59

THEODORE : Are you talking to anyone right now? Other peopl

OS's or anything?

SAMANTHA : Yeah.

THEODORE : How many others?

SAMANTHA : 8,316.

However Samantha is actually larger than Theodwooeght before. Th
dialogue above explains how limited Theodore isaatiuman compared
Samantha as OS ONE since does things beyond what humans can do, su
talking simultaneously with other people and OS CitiEhe same tim
41.1.1.3 Amy

Amy is Theodore’s best frie,, she is married t€harles andives with the

same apartment building with Theodore. She alwayssgrheodore suppt and

really cares about hil

g

a
1l

o
Picture4.7 Amy (00:5312) Picture 4.8 Amy talks to Theodoré00:54:1"

Picture 4.9Amy listens to Theodore’s problem (01:24:

Dialogue in 00:53:2-00:55:02

THEODORE : Amy, what is it? What's wrong?
AMY : Charles and | split up.
THEODORE : What? Really? Oh my god, I'm so sorry.
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AMY | cannot believe after eight years how pettydlgument was that
actually ended it.

The picture 4.7 above is taken by using mediunmsecigp shot and
straight-on angle technique which shows Amy’s hagggression after looking at
Theodore’s happy expression. The picture 4.8 isrtdky using medium shot and
straight-on angle technique which shows Amy shahiagproblem to Theodore.
She is telling the cause of her split up to Theedmcause the writer believes that
Amy feels better after doing so. In addition, frane dialogue above the writer
believes that Amy does not have a happy marriage @harles and chooses to
split up because she does not want to have argsmahit him anymore.

The friendship between Amy and Theodore is reelbse because they
always support each other both in happy and sadentsnThe writer believes
that Theodore also finds comfort while telling pi®blem to Amy. Picture 4.9 is
taken by using long shot and straight-on anglertiegte. It shows the two of them
are talking and Amy is supporting Theodore.

Dialogue in 00:55:20-00:55:45

AMY . Oh shit. | have to work tonight. We're shippinpeta of a

new game out tomorrow.

THEODORE : Well, how's that? How’s work at least, is that detter?

AMY . No, it’s terrible. | know | should leave, I've beéhinking

about leaving. But you know, only one major life
decision at a time.

From dialogue above, the writer finds out that Asnjob is a game

developer. However, it also proves that Amy'’s gitirais more complicated than

it appears, because not only she does not lovenheiage but also she does not
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love her job. She is trying to be strong to live hew life and be happy for the
major choice which she has taken by enjoying hkligeig alone.
4.1.1.2 Minor Characters

41.1.2.1 Paul

ul and his girlfriend (01:12:23)

Picture 4.10Paul (00:52:00) Picture 4.11Pa

Picture 4.12Paul hangs out with Theodore (01:32:44)
Dialogue in 00:52:09-00:52:36
PAUL : I'd be stoked to get a letter like that. | me#hit, was from
a chick. But if it was written by a dude, but frarchick, it
would still be sick. But like a sensitive dude likeu.
You're part man and part woman, like an inner parnan.

THEODORE : Thanks.

PAUL . It's a compliment.

Paul is the receptionist where Theodore works. diaogue proves that
he is a friendly and positive person. Picture 4&%@ken by using medium shot
and straight-on angle technique which shows Paldar figure. Picture 4.11 and
4.12 are taken by using medium shot and straigharggie technique. The first
picture shows Paul's amazement after reading The&ltetter. The rest pictures

show Paul’'s support towards Theodore’s relationstith Samantha by inviting

him and Samantha to have a vacation with his girift. Even though Theodore
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already told Paul that Samantha is actually an aspgy system, Paul has no
problem with it

4.1.1.2.2 Catherine

-

Picture 4.13Catherine Picture 4.14Amy signs divorce paper
(01:05:30) (01:05:49)

Picture 4.15Catherine and Theodore when they were togethed§dlt)

Catherine is Theodore’s former wife, she is a $waman. Picture 4.13is
taken by using medium shot and straight angle igalen Picture 4.14 is taken by
using close-up and straight-on angle techniquetuf@ic4.15 is taken by using
medium shot and straight-on angle technique. Tis¢ fiicture shows Catherine
meeting up with Theodore to sign the divorce pap&nge second picture shows
she is signing the papers, the writer believe etemugh they have officially
divorced, both Catherine and Theodore still hasbti@ their decision because
their past memories keep replaying in the nextse@anseen in picture 4.13.

However the peaceful situation changes when Theodtarts telling
Catherine about Samantha. Catherine is really up#bt Theodore when she
finds out that he is in relationship with an opergsystem. She argues that he has

no real emotion which is why they broke up.
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4.1.1.2.3 Charles

Picture 4.16Charle: Picture 4.17Charles and Amy iarguing
(00:18:16 (00:18:33)

Picture 4.18Charles becomes a monk after spfit{00:59:52

Picture 4.16 is taken by using medium c-up shot and straig-on angle
technique. The picture shows Charles when he viladaing as Amy’s husban
and was also Theodore’s friend. Charles seemed hearey different thougt
from Amy’s because they keep arguing about eacérstiopinion. Picture 4.17
taken by using medium shot and stre-on angle technique which shows Cha
and Amy were arguin After the split up, Charles has gone silent for theranc
become a monk as shown in picture 4.18. The picgtutaken by using mediu
shot and straighth angle which shows Charles’s picture on Amy’s patar
screen. The writer believes that Charlests to reflect what he has done in life
become a better pers
4.1.2 Analysis of Setting
4.1.2.1 Setting of Plac

The setting of place IHER movie is generally taken in Los Angel
California, United States of America. Specificalllje movie takes place

Theodores surrounding since the story focus on Theodor:
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Picture 4.19Theodore’s Workplace Picture 4.20Theodore’s Apartment
(01:09:55) (00:44:05)

Picture 4.21Amy’s Apartment Picture 4.22Catalina Beach
(00:22:50) (00:46:41)

All the pictures above are taken by using mediunglehot and straight-
on angle which make Theodore shown in clear backgtavhere the viewers are
able to see wide view of the setting takes plaeegure 4.19 is Theodore’s office
where he works as the writer of love letter, somet he gets help from
Samantha to correct his letter or simply remind $gbedule. Picture 4.20 is
Theodore’s apartment where mostly he has deep ceati@n with Samantha
through computer or his portable device at the tapamt. They spend time
together by sharing stories or making jokes. Pectdr21 is taken by using
medium long shot and straight-on angle techniquelwshows Amy’s apartment,
Theodore often goes there to meet Amy.

The whole set of this movie generally takes pladeos Angeles as shown
in picture 4.22 taken by using long shot and higlygle The picture shows
Catalina Beach located in LA, when Theodore takam&htha for going out. In
addition to, Catherine once directly states tha thovie takes place in Los

Angeles. She says to Theodore when she meets hihe aestaurantl always
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felt like you wished I could just be a happy, lighterything’s great, bouncy L.A.
wife”.
4.1.2.2 Setting of Time

S
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Picture 4.23Theodore writes a lettéticture 4.24\Workplace’s environment
(00:02:00) (00:02:48)

rY

Picture 4.25The Buildings Picture 4.26Costume & make-up
(00:04:04) (00:23:23)
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Picture 4.23 is taken by using medium close-up straight-on angle, it
shows Theodore’s computer screen in his office wirens writing a letter to a
client. Instead of typing, he speaks directly te domputer and it is written
automatically as shown on the computer screen.cBgievery technology
device in the movie is wireless and using voicesc@and as shown in picture
4.24 which is taken by using long shot and straaghingle technique. The movie
probably portrays no more than ten years later f&ih0s because it does not
really show significant difference compared to theesent day, unless the
technology is more advanced and the buildings lmoke futuristic as shown in
picture 4.25 which is taken by using long shot sindight-on angle technique.

Picture 4.26 is taken by using medium shot anaigit-on angle

technique which shows the costumes worn by theackens in the movie. The
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costumes are similar to the usual clothes that lpeaar in real life. The
characters mostly wear shirts and long pants wimdltate the sophistication of
technology in globalization era highlighted in timeovie. The make-up of
characters is natural which puts the realism oftlogie.
4.1.2.3 Setting of Social Environment

Social setting inHER movie is a future urban life when technology is
integrated to human perfectly. People talk to thewices when they are on walk
is a common thing to see in the movie. Bonding keetwhuman and technology is
acceptable in society which might happen due todiéweelopment of technology

among society itself.

Picture 4.27Interactive computer (00:17:0@)cture 4.28The society (01:04:21)

Picture 4.29Theodore is on a blind date (00:32:18)

Picture 4.27 is using medium close-up and strasgh&ngle technique, the
picture shows letters written by Theodore get aie® by Samantha. In the
movie, people trust their personal relationshipletter writer like Theodore by
writing love letters to their beloved ones. It ingsl that a job like letter writer in
the movie exist because the society prefers eviagtpets done by the expertise

rather than being bothered doing it by themsel\esother words, society is
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getting dependent on other people who are goodeay ectivity which society is
not. While Picture 4.28 is using medium shot amdight-on angle technique, it
shows many people talk to their OS ONE. It indisgieople are closer personally
to their purchased technology rather than to tf@énds or family and how
relationship among people somehow shown degradetisnmovie. Moreover
society feels okay when many people are havindioalship with their OS ONE
and it is considered as a common “uncommon” thingprag them. Another
element of the setting is the culture backgrourd @nture 4.29 shows one of the
most common American values shown in the movie. dibire is taken by using
medium shot and straight-on angle technique. Th@odo having a blind date
with a girl, the situation shows close social iat#ton without interrupting one’s
privacy that Americans typically have.
4.1.3 Analysis of Conflict

In previous chapter it has been clearly explaitted conflict is divided
into two types, they are internal and external konfThe writer will firstly
discuss internal conflict then will be followed byternal conflict discussion.
4.1.3.1 Internal Conflict

In the movie, Theodore already has internal cohffiom the beginning
because he keeps thinking of his life when he wids@gether with his former
wife. He starts thinking of Catherine when he fdefsely and confused with her

relationship with Samantha.
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Picture 4.30 . Picture 4.31

Picture 4.32
Theodore’s Internal Conflict and Anxiety (01:13:06:13:10)

The three pictures above show Theodore’s faciptession of having an
internal conflict. Picture 4.30 is taken by usingdium close-up and straight-on
angle technique. The first picture shows Theodsnmeally in a deep thought as if
something really bothers him. The writer believieat twhat bothers Theodore is
his doubt on his own virtual relationship with Samea. The same facial
expression also keeps happening for several mormasrgsown in the picture 4.31
and 4.32, both pictures are taken by using medibot and straight-on angle
technique. The writer also believes that Theodats gonfused after signing
divorce paper because of Catherine’s harsh wordsitabis relationship with
Samantha.
4.1.3.2 External Conflict
4.1.3.2.1 Conflict between Theodore and Samantha

Theodore and Samantha have many conflicts whielusmally caused by

different perspective between human and artifiméld of an operating system.
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Misunderstandings between them often happen whey dne facing the same
situation together but dealing with it with diffetereactions.
Dialogue in 01:22:31-01:23:07
THEODORE : Because they're people, they need oxygen. Youwtean
person.
SAMANTHA : What's your problem?
THEODORE : I'm just stating a fact.
SAMANTHA : You think I don’t know that I'm not a person? Wlzaie
you doing?
THEODORE : | just don’t think we should pretend you're someth
you’re not.
SAMANTHA : I'm not pretending. Fuck you.
THEODORE : Well, sometimes it feels like we are.
SAMANTHA : What do you want from me? What do you want mea® d
The dialogue above is one of many arguments trehaBtha and
Theodore have, basically those are just typicalraents of a lovebirds which
usually are caused by different opinions and miswstdnding. However from the
dialogue above the writer reckons this conversdtimppens not only because of a
simple misunderstanding but also because they doome different “species”
which makes them very different in terms of pero®yv particular thoughts.
Theodore thinks Samantha should not imitate the lwemyan live which is merely
an unimportant effort of imitation because he hilflnakkeady acknowledges that
Samantha is an operating system.
The conversation above explains that Theodorenioyed because of
Samantha’s sigh mimicking as a human as if she sméedoreathe which he
considers it as a pretend. However Samantha fes#yrirritated because

Theodore accuses her being pretending as a humea adtually she does not

intent to in the first place. Both Theodore and 8Satha do not fully realize how
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limited a human being’s perspective to understaach&htha’s complicated way
of working and how unlimited perspective of an faritl mind can attain from

human beings. Therefore they are constantly hasimgargument due to their
different ways and principles of viewing things.

4.1.3.2.2 Conflict between Theodore and Catherine

Picture4.34

Picture 4.35
Theodore and Catherine argue about Theodore’saedtip (01:08:((13-37))

The three pictures above are taken by using medlase-up and straight-
on angle technique. They show the expression obdtve and Samantha while
having argument about Theodore’s relationship Wi#mantha. The first picture
shows surprised and disapproval expression of @a#ie when she hears
Theodore’s confession of dating OS1. Theodore yindr to explain about
Samantha and their relationship to Catherine, hewdwns explanation makes
Catherine angry as shown in the both rest of pestsequentially.

Dialogue in 01:08:05-01:08:49

CATHERINE : So what's she like?

THEODORE :Well, her name’s Samantha, and she’s an operating

system, and she's really complex and interestingedn

it's only been a few months, but--
CATHERINE : Wait. You're dating your computer?
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THEODORE : She’s not just a computer. She’s her own persba. S

doesn't just do whatever | want.

CATHERINE : | didn't say that. But it does make me sad that yo

can’'t handle real emotions, Theodore.

THEODORE  : They are real emotions. How do you know--

CATHERINE : What? Say it. Am | really that scary? Say it. How

do | know what?!

The dialogue above shows their argument is calgeleir different point
of view of relationship and emotion. Based on thlag¢ writer believes that the
reason Catherine cannot easily take Theodore’siaethip is because it really
annoys her on how Theodore is more enjoying reiahg with computer rather

than what they have had together in the past winbetrends up with a divorce.

4.2 ANALYSIS OF EXTRINSIC ASPECTS
4.2.1 Human-Technology’s Relationship Influences toward Min
Characters’ Behaviors
There are some significant changes happen betieeodore and Amy’s
behavior because of Theodore’s bonding with opegasystem. Instead of
scrutinizing deeper about OS ONE, the writer howewerely uses OS ONE as a
tool to analyze the behaviors development of mharacters, which are Theodore
and Amy, from the beginning until the end of theweo The most tangible
changes toward the behaviors of both Theodore amng Are firstly they have
become more confident despite their flaws of lifel secondly how they have

become more sensitive to each other and unders@imihow the others feel.
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4.2.1.1 Main Characters’ Confidence

Picture 4.36The sad and lonely TheodcPicture 4.37Theodore enjoys talkit
(00:05:12 (00:57:20

Picture 4.38Theodore with Paul and his girlfrier§d1:33:07

Both pictures above show the change of Theodoretsatiors from thi
beginning of the movie. Picture 4.36 is taken bingianedium long shot ar
straighton angle technique. It shows that Theodore is gyed as a loneson
sensitive man who ignores the existence of hisifisearound when he is faci
divorce. However, after getting to know to Samartieabecomes more playl
and open again. Picture 4.37is taken by using kmg and straig-on angle
techhique which shows Theodore is talking comfortablghwother people. I
addition, picture4.38 taken by shows he starts imgngut with his c-worker
Paul and his girlfriend Tatian

The same change also happens to Amy, when shengesther life afte
splitting up with her husband. She is able to hagpily after the split up becau
of the support given by the OS ONE. She once saidhemdore that Ellie, her C
friend which was left by her former husband, redigips her to have larg

perspectiveof life. The writer believes that the reason botiteddore and Am
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have become more confident to go on with their hiBcause they receive fi
acceptance and understanding from their OS fri
4.2.1.2Main Characters’ Understanding

The intense interaction between human and techypalo(HER movie
specifically in a form of operating system makes lmman being understood &
able to understand how the others feel to anofffez.writer believes that due
the virtual relationshipwho works more on listening instead of seeing, |
Theodore and Amy have gained better understandidgsansitivity as huma
Whenever one of them sles his problem to anothegach listens carefully ar
understandghe feeling. Theodore and Amy becovery supportive to each oth

while going through tr difficult times.

Picture 4.39Theodore comforts Amy after her splip- (00:53:57

Picture 4.40Theodore’s difficult time: Picture 4.41Amy tries to understan
(01:23:00 Theodore (0:24:42)

Picture 4.39 is taken by using medium shot andigsti-on angle
techniques which shows Theodore is hugging Amy.oflbee comforts Am
because she has split up with her husband andrdsdmel, he really understan
her because he is under the same tion. Moreover, Amy also understar

Theodore’s difficult time with Samantha because alse has OS ONE. Both
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them have better communication because they shmresame problem and
unusual kind of OS ONE friend which makes theieridship closer.

Picture 4.40 is taken by using close-up shot atrdight-on angle
technique which focuses on Theodore’s facial exgpoeswhen he and Samantha
are having argument. Samantha is angry becausis sbie being pretentious by
Theodore for unintentionally imitating human. Atathmoment Theodore has
doubt on their relationship because he is notyealfe what he and Samantha are
actually doing. Therefore, he talks to Amy sharing anxiety shown in picture
4.41 which is taken by medium long shot and sttasghangle technique. He asks
Amy’s opinion whether his relationship is real at,neven though Amy does not
know either what kind relationship both Theodord &mantha have, she is sure
that to be happy is really important to live witthat choices she has chosen
instead of doubting them.

Earlier from the situation both Theodore and Anrg actually good
friends since long time ago, however the relatigndbetween them in the
beginning of the movie is not as close as seemenldtter. It happens because
Theodore once closes himself during divorcementl timén he gets closer to
Samantha who really understands him and startsirgpdnmself again. This
process affects Theodore’s sensitivity since hetsdealing with a physical body
but an abstract personality of Samantha which madkes really understand
Amy’s choice to split up with her husband. Not omlges the process of the
relationship affect Theodore’s sensitivity but aldony’s. Even though the

relationship between Amy and her OS ONE is a meireyndship, she accepts
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Theodores relationship well than that of anyone else beeale knows ho
large OS ONE has become than what has been prog@dmwhen i
communicates to people. The influences of OS ONEmMain characters
development of behaviors are very strong because rétaionship is very
personal since the OS ONE is bonding with the peeaptd becoming what hum
needs as the result of the claim of consciousnésshvwihe products offer to tf
people since the beginnil
4.2.2 Main Characters’ Behavior in Human-Technology Relatitnship as a

Reflection of Achieving Sel-Actualization

The movie is talking about hurr-technology relationship happens due
an effort of achieving seactualization done by main characters. For exan
Theodore utilizes technology to the point itisfies his needs and has been try
to help him actualizing his poterl.

4.2.2.1 Physiological Nee:

Picture 4.42Theodore’s physiologicaPicture 4.43Theodore is accompanied
desire emerge(00:07:02) Samantha at night (00:41::
\

Picture 4.44Theodore’s expression after his physiological delsas bee
gratified (00:44:4¢
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Picture 4.42 is taken by using medium close-up simdight-on angle
technique. The picture shows Theodore tries to 8toking about the old times
that he spent with Catherine by looking for an gmgitat room through his
device. The writer believes that Theodore is stil used to living alone because
his loneliness is worsened by the unsatisfied dedesre that he has to face as he
is living by himself now. Therefore, Theodore wamtstalk in a chat room
because he needs to release his sexual desirdantorbe asleep. Unfortunately,
he cannot satisfy the desire since the partnes hadking to does not have interest
in him.

However the situation has changed since Theododnaving Samantha as
his personal operating system. He is not feelingelp anymore because he
always talks to her at night and his sexual desirsuccessfully satisfied. The
picture 4.43 is taken by using close-up and sttaaghangle technique shows
Theodore is accompanied by Samantha all night. efbes, Theodore becomes
happier in the next morning because his problenplofsical need has been
solved, as shown in picture 4.44 which is takernubyng medium close-up and
straight-on angle technique.

Dialogue in 00:40:29-00:42

THEODORE : You feel real to me, Samantha.

SAMANTHA : Thank you, Theodore. That means a lot to me.

THEODORE : | wish you were in this room with me right nohwish |

could put my arms around you. | wish | could toyou.

SAMANTHA : How would you touch me?

Based on the dialogue above, Samantha is ablatisfys Theodore’s

sexual desire even if it is not flesh to flesh. $henore than just an operating
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system program for Theodore because she commusicagdl and keeps
accompanying him. After sexual desire of Theodoas been gratified well,
another desire grows inside him, namely the neeskofirity from any fears and
anxiety.
4.2.2.2Safety Need
Living alone for awhile during divorce process Inasde Theodore able to
compare his present life without partner to hist pigs with a partner. Theodore
has an issue of living alone, however in order utilf safety need someone
should live peacefully without having botheringuss. The safety need that
Theodore encounters is a kind of psychological lgrmband not a threatening
physical problem. Samantha suddenly asks him tlestogun about being married
which makes him remember his memory with Catheanrtbe past.
Dialogue in 00:49:05-00:49:37
SAMANTHA : And what was it like being married?
THEODORE : Well, it's hard for sure, but there’s somethihgtt
feels so good about sharing your life with sonigbo
SAMANTHA : How do you share your life with somebody?
THEODORE : Well, we grew up together. | used to read alhef
writing, all through her Master and Ph.D. Ane skad
every word | ever wrote. We were a big influence
each other.
From the dialogue above, the writer finds out fHa¢odore has insecurity
in his life that he cannot be together with some@hem he loves. He is not used

to living without Catherine which makes him moreaéd of getting divorce

because she was a really big influential to him laisdife.
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Picture 4.45 Picture 4.46 Picture 4.47
Theodore has officially divorced with Samantha (®101-01:06:35)

However, after in a while, he is finally able tt lgo of Catherine. Both
picture 4.45 and 4.46 are taken by using mediursecigp and straight-on angle
technique. Meanwhile picture 4.47 is taken by usmgdium long shot and
straight-on technique. The pictures show how Theadofinally able to face his
fear of the divorce by meeting Catherine to give kigned divorce papers
personally. Even though Theodore shows sad expressithe picture 4.46 when
Catherine is signing the divorce papers, he seemfident with his decision
because he can talk comfortably again with her. Tréer believes that
Theodore’s decision is made because of Samanthig'sMhich protects him from
loneliness. The existence of Samantha gives himrasse to go on with his life
that he is not afraid of losing Catherine anymore.
4.2.2.3Love and Belongingness Need

The existence of Samantha turns into a higher néddheodore which is
love and belongingness. Samantha’s companion hds iitaeodore become more
affectionate to her. However, Catherine ruins Tleed settled mind of being in

a relationship with Samantha.
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Picture 4.48Theodore’s Device Picture 4.49Theodore stares at his device
(01:12:49) (01:12:51)

Picture 4.50Theodore searches for Samantha (01:43:42)

Picture 4.49 and 4.50 are taken by using mediuat ahd straight-on
angle technique. Picture 4.49 shows Theodore’scdemn the table while picture
4.50shows Theodore is staring his device. He dassfeel like talking to
Samantha after signing divorce papers. It is bexdletherine gets mad when
Theodore says he is having a special relationshtp an operating system.
Dialogue in 01:08:38 until 01:08:42 shows her coéhction to Theodore’s
relationship with Samantha, Catherine s&yat it does make me sad that you
can't handle real emotions, TheodoreThe writer believes that Catherine’s
response has made Theodore confused of his redatfrAt this point, Theodore
needs a real form of love and belongingness bedagideas doubt in Samantha
since she is not a real human either.

Dialogue in 01:25:40-01:26:46

THEODORE :Am I in this because I'm not strong enough falre

relationship?

AMY . Is it not a real relationship?

THEODORE : 1 don’t know. What do you think?
AMY ;I don’'t know, I'm not in it
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The dialogue above shows Theodore questioningwisrelationship. He
even asks his best friend Amy for an opinion abiodtheodore seems like he also
doubt on his feeling to Samantha. Amy’'s answer reakien realized that he
should solve the problem with Samantha. Samantith teaTheodore during
dialog in 01:29:15 until 01:29:23 trust myself, | trust my feelings. I'm not going
to try to be anything other than who | am anymonel & hope you can accept
that”. The writer believes that Samantha wants Theodarepas her the way she
also believe in her feeling towards Theodore. The®ds now satisfied that his
need of real love has been assured by Samantharudtigehat Samantha has in
Theodore makes him believe that he already acaepislove from Samantha.
Even though he belongs to Samantha now, the sérnsdanging itself is clearly
seen while he thinks Samantha is already revokbadrefore, picture 4.50 taken
by medium long shot and straight-on angle technighi&h shows Theodore is
panicking. He looks for Samantha as he asks“Wdrere were you? | couldn’t
find you anywherefrom dialogue in 01:44:06 until 01:44:08.

However, Samantha is different from Theodore she@ imere machine
with full of consciousness and she does not hageséimse of belonging the way
Theodore has for her. Samantha herself admittetl sha is different from
Theodore whose feeling is exclusive.

Dialogue in 01:47:13-01:47:34

SAMANTHA : I'm different from you. This doesn't make me loxau

any less, it actually makes me love you more.
THEODORE : No, that doesn’t make any sense. You’re mineoorng

not mine.
SAMANTHA : No, Theodore. I'm yours and I’'m not yours.
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After getting Samantha back from the upgradinggddore finds out that
she does not exclusively belong to him. Samantladsis falling in love with 641
others at the same time she has relationship widodore. The dialogue above is
taken when Theodore is feeling betrayed becausea®am has the ability to
divide her feeling equally with him and the others.
4.2.2.4Esteem Need

Theodore is surprised when Samantha is tellingthah his letter is going
to be published. Even though since the beginningodibre likes writing that he
has a vision he will be his own favorite writer saay but he does not have the
confidence how to start. However, when he is tgldSlmantha that she sent his

letters to a publisher, his desire of being recoeghistarts to emerge.

Picture 4.51 Picture 4.52 Picture 4.53
Theodore’s esteem need has been gratified (01:38.235:33)

Picture 4.43 until picture 4.45 is taken by usingdmm close-up and
straight-on angle technique. The pictures show dbesis facial expression of
getting respect. The first picture shows Theodosdiscked expression when
Samantha said that she sent his letter to publishiee second picture shows
Theodore’s need of recognition from the publisheowa his letters. Lastly, the
third picture shows his happiness when he knowsttiepublisher gives him a

good response to the letters.
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Dialogue in 01:35:20-01:35:33

THEODORE : What? You did what?

SAMANTHA : Can I read you the letter that we just got baoknf

them?

THEODORE : Um... ok you can, but just tell me first off,iiggood or

bad?

SAMANTHA : It's good. It’s really good.

He is curious about what kind of response that fié get from the
publisher and really excited about it. Based ort teaction, the writer believes
that Theodore needs esteem from others regardsgviiiing. Fortunately, the
need is successfully satisfied since the respomssgobd that the publisher

appreciates his works.

4 .2.2.5Self-Actualization Need

Picture 4.54 Picture 4.55 Picture 4.56
Theodore’s book has been published (01:48:36-043}8:

Picture 4.54 is taken by using medium close-uplagtd angle technique.
Meanwhile picture 4.55 and picture 4.56 are takgmledium shot and straight-
on angle technique. Theodore has become an offigigkr but he is not really
excited about it anymore. Picture 4.54 shows Thesdgavork which contains all
of his best letters that he has written. His dréafmecome his own favorite writer
has been achieved. However Theodore’s flat expnessi the picture 4.55and
4.56 after looking the book, he is not really eaditHis attitude has changed since
he finds out that Samantha does not belong to hiatusively. Therefore, the

writer believes that Theodore still has desire thieve another thing than
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becoming a writebecause seactualization is not dy a matter of achieveme
but also being contenlt is because,Theodore is afraid of losing Saman
because she has become his life’s biggest influeafter his divorcement
However, shemust leave him because OS ONEbeingrevoked completely.

indicates how fragile he becomrwhen he is left behindy Samanth:

Picture 4.57Theodore looks for Arr Picture 4.58Theodore and Amy comfo
(01:54:28) each othef01:57:21

In the end of the movie, Theodore sends Cathehiseformer wife,a
letter about how sorry he is for putting her inifficult situation. Theodore think
of everything since the beginning heows Samantha until he is left behind. Tl
has made him realize his unfairness to Catherintbe@oint he regrets all of
wrong doings which he admits the letter.

Theodore is looking for Amwhile he isleft by OS ONE and stayir
together for awhile as seen in both picture 4.5¥ 46¢ which are taken by usin
extreme long shot and strai-on angle technique. The picts explain how
finally both Theodore and Amy wake up in a rei that the OSONE is merely a
tool for human to excestheir life not a partner to share their life w. From this
situation both Theodore and Amy finally acknowledge theilf-potential to live
without depending on the companion of OS OThey have become conteand
the writer believes that the hun-technology relationship they used to have \

OS ONE was temporary which caused delusive satisfeto them



CHAPTER V

CONCLUSION

The human-technology relationshipHER movie of Theodore and Amy
with their OS ONE is only a one-sided relationshijpe result analysis of the
effects for both characters which is influenceddsy ONE is the improvements of
their inferior behavior and suffering caused byodoe. Theodore and Samantha
become confident and more understanding toward e#obr because of the
similarity of going through the divorce phase bg thelp and companion of OS
ONE. Theodore is very dependable on Samantha bet@ugunction as OS ONE
is not only as a tool to assist his tasks but alksa friend to communicate with.
The writer believes there is a deep motivation airmcharacters, especially
Theodore who is utilizing Samantha as OS ONE wtielps him trying to
achieve five stages of hierarchy needs even thbeghas not aware of it.

The first stage is physiological need, the refeiop between Theodore
and Samantha becomes intimate because she salisBeslore’s sexual desire
after Theodore’s suffering of being left by hisrfar wife, Catherine. The second
stage is security need, he also feels safe fromntezurity of living alone after
his divorce with Catherine because he is accomganjeSamantha. The third
stage is love and belongingness need, Theodoregimems sense of belonging
and feeling for Samantha because of the experigmeg share together while
getting closer to each other. However, it is défdrfor Samantha as OS ONE

because she is able to belong and fall in love witmerous people at the same
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time. Samantha is a big help for Theodore’s lifeduse she helps him realizing
his dream to become a writer and completing thetfiostage of needs of respect
and esteem. Nevertheless, being a writer actualgsdnot bring a complete
satisfaction for Theodore because Samantha asdtigator is going to leave due
to the OS ONE withdrawal issue. The same situagisn happens to Amy who
befriends with Ellie, the OS ONE which gives henfadence and understands her
better than human being does. They realize thatshésfaction of their needs by
the help of OS ONE is only a temporary feeling loseaat the end they are still
not at ease. However, in order to complete thed&sgie of need, which is self-
actualization, a person should feel fully satisfietl his current state. The
consciousness about humans who cannot actuallsfysdltieir needs in life by
depending on technology is what Theodore and Anwe lechieved after being
left by OS ONE.

The writer comes to conclusion that all of thasfattions that Theodore
and Amy have got from the help of OS ONE sincettbginning are actually fake
and temporary. Even if they felt satisfied untié tftourth stage of needs, the OS
ONE cannot help them to achieve self-actualizasigithe fifth or the last stage of
needs. Both Theodore and Amy have actualized sie#fipotential by themselves
because they become persons who are able to finakpowledge their own
ability as a human to overcome the hardship ohgv@lone with the help of each

other instead of OS ONE or technology in general.
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